YTBepxkacH
MIOCTAHOBJICHUEM AIMUHUCTpalUU
ropozckoro okpyra «I"opox Hormmkap-Oimay
ot 26.07.2016 Ne1230

AJIMUHUCTPATUBHBIA PETJIAMEHT
NpeaoCcTABJIEHU MyYHMLIMIIAIBHON yCJIyTH
«IIpenocrasiienue nHGOPMALIUM 0 TeKYLIel yCleBaeMOCTH y4allerocs,
Be/IeHHe JIEKTPOHHOI'0 /IHEBHUKA M JIEKTPOHHOI'0 ’KyPHAJIa yCIIeBAeMOCTI

1.00mue moJ1oxeHust
1.1.11peameT peryJiMpoBaHus perjaMeHTa

1.1.1. ITpeameToM  peryiaupoBaHUs  HACTOSAIIETO  aAMUHUCTPATUBHOTO
pernaMenTta (nanee — PermameHT) SBISIIOTCST OTHOIIEHUS, BO3HUKAIONIUE MEXKITY
3asIBUTEISIMH M MYHHUIIUMIAIBLHBIMU  00IIC00pa30BaTEIbHBIME  OPTaHU3AIUSIMH,
PACIIOI0KEHHBIMU Ha TEPPUTOPUH Topojckoro okpyra «lopon Homxkap-Oina, B
cdepe mpenocTaBiIeHNs MyHAIAATbHON yenyru  «lIpemoctaBnenue nadopmanum
O TEKyIIeH YCIIEBAaEMOCTH YYallerocs, BEJCHHE DSJICKTPOHHOTO JTHEBHUKA U
ANIEKTPOHHOTO KypHaja yCIeBaeMOCTH.

1.1.2. Pernmament YCTaHABJIMBACT CPOKM M  IIOCJIENOBATEIBLHOCTD
aIMUHUCTPATUBHBIX  TpOULEAYp  (JIEHCTBHIA) npu  TMPEAOCTaBICHUA
MYHUIIUTIAIBHOW YCIYTH, a TaKXKe MOPSJAOK B3aUMOJCHCTBUSA C 3asBUTEISMH,
NOpSIZIOK  O0XajoBaHWUS  pelieHud W jJecTBuil  (Oe3neiicTBUi)  oprasa,
MPEIOCTABISIONIET0 MYHHUIIUTIATBHYIO YCIYTY, TOKHOCTHBIX JIUII, CIICIIHAIUCTOB.

1.2. Kpyr 3asiBureJieii

1.2.1. 3asBuUTEnssMH Ha MOJYYEHUE MYHHULUIAIBHON YCIIyTH SIBISIOTCS
(u3nUecKue auna — pOaUTENH (3aKOHHBIE IPEICTABUTENN) HECOBEPUIEHHOJIETHUX
JeTel, MoJlyyarouMx HadajibHOE 00llee, OCHOBHOE o0llee U cpeaHee oliiee
oOpa3oBaHME€ B MYHHUIMNAIBHBIX OOLIEO0pPAa30BATENbHBIX OpraHU3alMsIX  Ha
TeppuTOpHH  Topoackoro  okpyra «lopox  Homkap-Oma», mubo  mx
yYIIOJITHOMOYEHHBIE TTPEJICTABUTEIIHN (J1aiee — 3assBUTEND).

1.3. TpeOoBaHus K NOPAAKY MH(POPMHUPOBAHUSA
0 MPeI0CTABJICHUM MYHUIMIAJIBLHOM YCJIYI'H

1.3.1. Uudopmanus, npemocTaBisieMass 3asBUTEISAM O MYyHHUIIUNATHHON
YCIIyTe, SIBISIETCS OTKPBITON M OOIIEIOCTYTHOM.

1.3.2. UadopmanmonHoe obOecrieueHue o MIPEIOCTABJIEHUIO
MYHULUATATBHON YCIyTH OCYILIECTBIISIETCS MYHULIUTTATbHBIMU
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00111e00pa30BaTeIbHBIMU ~ OpraHu3alusIMHu  (Janee — o01eo0pa3oBaTEIbHbIE
OpraHu3aIuu).

Uudopmanuio 0 MOpeaoCTaBICHUM MYHULMNAIBHONH YCIYyTH MOXHO
MOJIyYUTh MOCPEACTBOM JUYHOTO OOpaIlleHUsl, MUCBMEHHOIO OOpalieHusi, B TOM
YKClie TIOCTYMUBIIErO B 00II€00pa30BaTENbHYI0 OPTraHU3AIMIO MO 3JIEKTPOHHOU
noure, oOpaiieHus 1mno Teaedony.

1.3.3. UudpopmMupoBanue o0 TMPEJOCTABICHUH MYHHUIUNAIBHON YCIyTH
OCYIIECTBISIETCS ~ TaKkXke  IMOCPEICTBOM  pa3MellleHuss uH(poOpMaluud  Ha
nH()OPMAITMOHHBIX CaliTax:

Ha OQUIHATBHBIX cailTax MYHHULMIIAJIBHBIX O00IIE00pa30BaTEIbHBIX
opraHuzanuii B ”HGOPMaIlMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTu «IHTepHeTY;

Ha noprase locymapctBeHHbIX ycayr PecnyOnuku Mapuih  On
http://pgu.gov.mari.ru/, pazaen karajmora ycinyr «OOpazoBaHue», MoOJpa3aei
«IIpenocraBnenrie UHPOPMALUKA O TEKYIIEH yCHEBAEMOCTH Y4Yallerocsi, BeACHHE
AJIIEKTPOHHOI'O JTHEBHUKA U 3JIEKTPOHHOIO KypHAJIa yCIIEBAEMOCTH.

1.3.4. Uudopmanius o MecTe HaXOXKIEHUS U rpaduke padOThl OPraHOB,
NPEAOCTABISIOMINX MYHULIMIAIBHYIO YCIYTY.

[lepedennb 001I€00pa30BATENBHBIX OpraHU3alNi TOPOACKOT0 okpyra «I opon
Homkap-Ona» ¢ yka3aHHEM aJpecoB PACIONOKEHHS, 3IEKTPOHHBIX aApecoB JUIA
HampaBiieHUus: oOpamieHuid u TenedoHamMH Jii KOHCYJNbTAlMU TPEACTaBICH Ha
opuMaTbHOM caiiTe ympaBlieHHusT 00pa3oBaHUS aJMUHHCTPAIMH TOPOICKOTO
okpyra «opox Momkap-Ona» B MHPOPMAITMOHHO-TENEKOMMYHHUKAIIMOHHON CETH
«utepuer» http://www.yola.edul2.ru/, pazaen «Opranusanuu oOpa3oBaHusD.

1.3.5. Ilpuem 3asBUTENEd M YCTHOE KOHCYJBTHPOBAHUE IO BOIPOCAM
WCIIOJIHEHHMSI MYHULUIAIBHOM YCIYyI'M, a TaKKe KOHCYJIbTAlMM MO TelePoHy
OCYILIECTBIISIIOTCS B THU U Yachl pabOThI 00I11e00pa30BaTEIbHON OpraHU3aliiH.

Pexxum pabotbl  001Ieo0Opa3oBaTeNbHbIX OpraHu3alii, B TOM 4Hciie BpeMs
Hayvajla 1 OKOHYAaHMs paOOThl, BpeMs MepepbIBa [Vl OT/IbIXA U MUTAHUS, BHIXOIHbIC
OHU  ONPENENAIOTCA  NpaBWJIaMM  BHYTPEHHETO  TPYJIOBOIO  pacropsiaka
0011e00pa3oBaTeIbHbIX OpraHU3alUil U TOBOJAATCS /10 3asiBUTENIEH, B TOM YHCIIE B
NOpsAJKE pa3MElIeHHUs YyKa3aHHOW uH(pOpMaluud Ha OQUIMAILHOM caiite
o0pa3oBaTeabHON OpraHu3aluu B HH(HOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn
«HTepHeT”.

1.3.6 Nndopmanust o NpeaoCTaBICHUH MYHUIUMNAIBHON YCIYTH TaKke
pasMemaercs  Ha  MHPOPMALMOHHBIX  CTeHAaX  00meo0pa3oBaTENbHbIX
OpraHu3aIuu.

1.3.7. OcHOBHbIMU TpeOOBaHUAMH K HUH(OPMHUPOBAHUIO 3asABUTENIECH
SBJISIFOTCSL:

JIOCTOBEPHOCTH MPEIOCTABISIEMON HHPOPMALIUK;

YETKOCTh B U3JI0KEHUH UH(POpMALIUU;

MOJIHOTa UH(POPMAIINH;

HATJIAIHOCTH ()OPM MPEAOCTaBIIeMON HH(DOPMAITUY;



http://pgu.gov.mari.ru/

yA00CTBO U IOCTYIHOCTh MOJy4YeHUs! HH(OpMAIUH;
ONEpPaTUBHOCTD MPEAOCTABIECHUS HHPOPMALIUU.

2. CTanaapTt npeaocTaBjJeHUs] MyHUIMIIAJIbHOUH YCJIYTIH
2.1.HauMeHOBaHMEe MYHUIIMTIAJIbHON YCJIYTH

2.1.1. HaumenoBanne  myHununaibHo  yciayru:  «lIpenocrtaBneHue
uHOpMaAIMU O TEKyIIeH YyCIEeBA€MOCTH YYallerocs, BEIEHUE HIIEKTPOHHOTO
JTTHEBHUKA U JIEKTPOHHOIO KypHaja yCIeBaeMOCTH.

2.2.HaumeHOBaHHE OPraHU3ALUM, IPEIOCTABIAIOLINX
MYHUIHMIAJIBHYIO YCJIYTY

2.2.1. IlpenocraBineHne  MyHHLMNAIbHOM  YCIYI'M  OCYLIECTBIIAETCS
MYHUILIAMTAIBHBIMU 00111€00pa3oBaTeIbHBIMUA OPTraHU3aIMsIMHU TOPOJICKOTO OKpyTa
«Topox Hormkap-Oimay.

2.2.2. CpeneHuss 0 HaMMEHOBaHWU O0O0IIe00pa30BATEIBHBIX OpraHU3AINI
ropozckoro okpyra «Iopox Homkap-Onay, IpeaoCTaBIsIONMX MyHHIUTAIBHYO
yCIIyTy, pa3MenieHbl Ha Oo(UIMalIbHOM caiTe yIhpaBieHUs 00pa3oBaHUs
aJIMHHICTPALIH Topoackoro okpyra «opox Momkap-Ona» B HHMOPMAIMOHHO-
TeJleKoMMyHUKannonHoi cetu «Mutepuer» http://www.yola.edul2.ru/, pazgen
«Opranuzanuu 00pa3oBaHU.

2.3. Pe3yabTaTt npeaocraBjieHUss MyHUIUIIAJIbHON YCJIYI'H

2.3.1. Pe3ynbTaToM MNpenOCTaBICHHUS MYHHULIUNAIBHOM YCIYTH SIBIIAETCS
NOJIy4eHHE 3asBUTEIEM HHPOPMALMK O TEKYIIeH YCIeBaeMOCTH Yy4Yalllerocs,
BEJCHUU JJIEKTPOHHOIO JHEBHUKA M 3JEKTPOHHOIO JKypHaja YyCIEBaeMOCTH,
IpEeJOCTaBICHUE J0CTyna K HH(MOPMAIMOHHOM CHUCTEME IMOCPEICTBOM KOTOPOil
OCYLIECTBIISIETCS IPEIOCTABIECHUE YCIYTH B 3JIEKTPOHHOM BHJIE.

2.4. Cpox npenocraBjieHUsI MyHUIHMNIAJIbHOH yCJIYyTH

2.4.1. IlpenocraBneHne MYHULUIAIBHOW  YCIyTM IPU  IHCbBMEHHOM
oOpallleHuH 3asiBUTEINsl, B TOM YHUCIE MO Mo4YTe (MO 3JIEKTPOHHOM mouTe) - B
teueHue 30 aHEN co HS perucTpanuu oOpamieHusl.

2.4.2. IlpenocraBieHye MyHUIMNAIBHONW YCIYTH MPU JUYHOM OOpallleHUU
3asiBUTENS] B JIHU KOHCYJbTalMid — He Oosiee 15 MHHYT ¢ MOMEHTa mpuema
(corimacHO OYepEeTHOCTH).

B cmyuae ecliu A8 NOATOTOBKM  OTBeTa Tpedyercst  Ooiee
OPOAOKUTENBHOE  BpEMs, CHEUMATUCT  OOpa30BaTEIbHOW  OpraHU3aluy,
OCYIIECTBISIOUMI YCTHOE HMH()OPMHUPOBAHHE, MOXKET MPEIJIOKUTH  3asBUTEIIO
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oOpaTuThCcsl 3a HEOOXOAMMOW HH(pOpManUedl B MNUCBMEHHOM BHAE (B T.4. IO
ANIEKTPOHHOM MOYTE) MO0 HA3HAYUTH JApyroe yaoOHOe BpeMs JUisl YCTHOTrO
MH()OPMUPOBAHHUSL.

2.4.3. IlpenocraBieHre MYHULMNAIBHON YCIyTd MpU OOpallleHUH 110
tenedony — He 6osee 15 MUHYT.

2.5. IlepeyeHb HOPMATHBHBIX MPABOBbIX AKTOB,
peryJMpyrouux OTHOLIEH!SI, BOSHUKAIOLIUE B CBA3M C
NPeA0CTABJICHUEM MYHUIUIIAJIBHON YCJIYIH

2.5.1. IIlpenoctaBneHre MYHUIMIIAJBHOM YCIYTM OCYLIECTBISECTCS B
COOTBETCTBHH C:

Koncturyuueit Poccuiickoit @enepanuu;

denepanbHbiM 3ak0HOM OT 06.10.2003 Ne 131-D3 «O06 00muMX MpUHITUIIAX
Opra’u3anuu MECTHOTO caMoyIpasieHus B Pocculickon @enepanuny;

®denepanbHbiM 3akOHOM OT 29.12.2012 Ne 273-®3 «O6 obpazoBanuu B
Poccuiickon @enepanum»;

®denepanbHbIM 3aKOHOM OT 01.12.2014 Ne 419-®3 «O BHeCEHHH U3MEHEHUM
B OTJCJBbHBIE 3aKOHOAATENbHbIE akKThl Poccuiickort Penepanuu Mo BOIMPOCaAM
COLIMAJIBHOM 3alllMThl MHBAJIUAOB B CBA3M C parhdukauueil KonBeHuun o mpasax
WHBAJIUIOBY;

3akoHom Poccuiickoit @enepamuu ot 07.02.1992 Ne 2300-1 «O 3amiure
npaB NOTpeOuTENEH»;

pacnopsixenuem IlpaBurensctBa Poccuiickoit @enepauun ot 17.12.2009
No  1993-p «OO06 yTBEepXKIEHHWU CBOJAHOTO IMEpEUYHS  MEPBOOUYEPETHBIX
rOCYJIJapCTBEHHBIX U MYHUIMNAIBHBIX YCIYT, MPEAOCTABISEMBIX B AJIEKTPOHHOM
BUJIEN;

pacnopsbkenuem IIpaBurennsctBa Poccuiickoii @enepannu ot 25.04.2011
Ne 729-p «O06 yTBep>KIEHUU MEPEUHS YCIyT, OKa3bIBAEMbIX TOCYJapCTBEHHBIMH U
MYHULIMOQIbHBIMU  YUPEXKIEHUSAMU M JPYTMMHU OpPraHU3alUsIMH, B KOTOPBIX
pa3MmeniaeTcs rocyaapCTBEHHOE 3aJaHue (3aKa3) WM MYHULHNAIBHOE 3aJlaHHe
(3aka3), mnDomNeXalMX BKJIIOUYEHUIO B  PEECTPbl TOCYJAPCTBEHHBIX  WJIU
MYHULIMTAIBHBIX YCIYT U MPEJOCTaBISIEMbIX B 3JIEKTPOHHOU (hopMey;

npukazoM MuHuctepcTBa oOpazoBanus 1 Hayku Poccuiickoit denepauu ot
30.08.2013 Ne 1015 «O6 yTtBepxaeHuu Ilopsnka opraHuzanuu U OCyIIE€CTBICHUS
o0pa3oBaTeNbHOM  JIEATEIbBHOCTH IO  OCHOBHBIM  00111€00pa30BaTeIbHBIM
nporpamMmmam - o0pa3oBaTeNbHBIM MPOrpaMMaM HayajJbHOI'O OOIIEro, OCHOBHOIO
00111eTO U CpeTHEeTO 00IIero 00pa3oBaHU»;

npukazoM MuHHcTepcTBa 00pa3oBaHusi U Hayku Poccuiickoit ®denepanuu
or 09.11.2015 Ne 1309 «O06 yTBepKICHHH TMOpsAKAa OOECIEUYCHHS YCIOBUMN
JOCTYITHOCTH JJIi WHBAJIUJOB OOBEKTOB U TMPEAOCTaBISAEMBIX YCIyr B cdepe
oOpa3oBaHus, a TAK)KE OKa3aHUS UM TIPH 3TOM HEOOXOIUMOM TTOMOIINY;



MOJIOKEHHEM 00 YMpaBieHUU OOpa3oBaHUs AJMUHHUCTPAIIMU TOPOJICKOTO
okpyra «l'opoxg Womxkap-Onay, yTBepkJIeHHbIM peiieHuem ceccun CoOpaHus
nenyTatoB ropoackoro okpyra «l'opox Momkap-Omna» ot 22.04.2015 Ne 143-VI.

2.6. UcuepnbiBaonuii nepevyeHb J0KYMEHTOB, HE00X0AMMBIX J1JI1
NpeIoCTABJIEHU MYHUIIMTIAJIbHOM YCJIYTH

2.6.1. lng  npenocTaBIeHUS ~ MYyHULHNAIBHOW  YCIYyTH  3aSBUTEINIO
HEOOXOJIMMO MPEIOCTABUTH B 00II€00pa30BaTEIbHYI0 OPraHU3alMI0 MHUChbMEHHOE
oOpaiiieHue 1u00 0OpaTUTHCS YCTHO.

2.6.2. IlucbmenHoe oOpaieHre (B TOM YHUCIE MEPEAAHHOE MO SJIEKTPOHHOU
MOYTE) IOJHKHO COJIepKaTh B ceOe clieyIolyo HHGOpMaIUIO:

st pu3ndeckux JMI:  (pamMuwinio, UMs, OTYECTBO (IIPU €ro HaJU4yuu),
IOYTOBBIM JMOO 3JEKTPOHHBIM ajapec, MO KOTOPOMY JOJKEH ObITh HalpaBiieH
OTBET,  3alpaliMBaeMyl0  HHQOpMAIMIO B paMKax  IPEJOCTaBJICHUS
MYHULIUINIATBHON YCIYTH, IMYHYIO TOJAIUCH U J1aTy;

UIA  FOPUIMYECKUX JIMI: HAaMMEHOBAHME FOPUIUYECKOrO JIMIA, TOYTOBBIN
an00 SNEKTPOHHBIM ajpec, MO KOTOPOMY JOJDKEH OBbITh HampaBieH OTBET,
3arpamrBaeMyio UHGOpPMAIMI0O B paMKax MPEIOCTAaBICHUS MYHULUNATbHON
YCIIyTH, JOJKHOCTh, (aMuiauio, UuMs, OTYeCTBO (MpU €ro HAJIUYHH)
YHOJTHOMOYEHHOTO JINIA, MOAMNKCH U JaTy.

2.6.3.1lpy nuyHOM OOpalllEHUH 3aAsIBUTENS] B YCTHOM IMOPSAKE €My
HEOOXOMMO TPEAOCTaBUTh JOKYMEHT, yJOCTOBEPSIONINI JIMYHOCTh, yKa3arTh,
Kakasi uHpopmaius Heooxoauma.

2.6.4. B cinyyae oOparieHus 3asiBUTEINs MO TeJIePOHy eMy ClIeIyeT Ha3BaTh
(damMunio, UM, OTYECTBO (IIPU €r0 HAIMYUM) U CYyTh HHTEPECYIOIIETO BOIIPOCA.

2.7. 3anper TpeOoBaHMS OT 3aABUTEJIS NPEACTABJICHUS
HHBIX IOKYMEHTOB

2.7.1. OO6meobpa3oBaTebHasl OpraHU3aIs, YYPEKICHUE HE BIPaBe
TpeOOBaTh OT 3asIBUTEIIA:

MIPEICTABIICHUS WHBIX JOKYMEHTOB, HE MPEIYyCMOTPEHHBIX IYHKTOM 2.6
HacTosmero Pernamenta, wuHGOpMalMU WIM  OCYIIECTBICHUS  JICUCTBUH,
MPEJCTABICHUE WM OCYIIIECTBICHUE KOTOPBIX HE MPEAYCMOTPEHO HOPMATUBHBIMU
MPAaBOBBIMH aKTaMH, PETYJHPYIONUMH OTHOIICHUS, BO3HUKAIONINE B CBS3U C
PEeA0CTaBICHUEM MYHUIIMTIATBLHON YCIIyTH.

2.8. UcyepnbiBaOIyMi nepevyeHb OCHOBAHMH /ISl 0TKAa3a B IpUeMe
AOKYMEHTOB, HeOOXOAMMBIX JJIfl MPEeI0CTABJICHUS MYHUIIUNIAJIBHON YCJIYTH



2.8.1. OcHoBaHMil 151 OTKa3a B MpPUEME JOKYMEHTOB, HEOOXOIUMBIX IS
MIPENOCTABIEHUS MYHHUIUIIAJIBHON yCIIyTH, HE UMEETCS.
2.9. UcuepnbpIBalOIIMiA IepeYeHb OCHOBAHMH /IJIs1 IPUOCTAHOBJICHUS UJIH
0TKa3a B NIPeA0CTABJICHUH MYHULMIIAJIBLHOM YCIYIH

2.9.1. OcHoBaHuii 71 IPUOCTAHOBICHUS MTPEJOCTABICHUS MYHUIIUIATBLHON
YCIYTd HE UMEETCHI.

2.9.2. OcHOBaHUsIMH 1711 OTKa3a B TMPEJOCTABICHUM MYHHUIUIAIbHON
YCIYTHU SBJISIIOTCSL:

2.9.2.1. Tlpu nmucekMeHHOM oOOpamieHuu (B TOM YHUCJI€ TOCTYMUBIIUM II0
ANIEKTPOHHOM MOYTE):

HECOOTBETCTBUE MUCHMEHHOTO oOOpalieHusi TpeOOBaHUSIM, yKa3aHHbIM B
nyHkre 2.6.2 Permamenra;

B IIMCBMEHHOM  OOpallleHWHu  COJAEpXkaTcsi  HEUEH3YpHble  JM0O
OCKOPOUTENIbHBIE BBIPAKEHHS, YIpo3bl JKU3HHU, 3J0POBBI0 U HUMYIIECTBY
CHEIUANTNCTA, TOJBKHOCTHOTO JIMIA 00111€00pa30oBaTeIbHONW OpraHu3aliiy, a TaKxKe
YJIeHOB ero cembu. llpu »TOM MyHUIUNanAbHas oOmIeoOpa3zoBaTeIbHAs
opraHu3allis BIIpaBe OCTaBUTh oOOpaiieHue ©Oe3 OTBeTa MO  CYIIECTBY
MIOCTABJICHHBIX B HEM BONPOCOB U COOOIIUTH TpakJIaHWHY, HaIlPaBUBILIEMY
oOpartieHue, 0 HeIOMyCTUMOCTH 3JI0yOTPEOICHUS IPABOM;

TEKCT MUChMEHHOTO O0palieHus He nojaaaercs npouteHuto. OTBET Ha Takoe
oOpamieHrie HE JaeTcsi, O 4YeM B TEUEHHWE CEeMH JHEW CO JHS pPEerucTparuu
oOpateHusi cooO0IIaeTcss TpaKIaHWHY, HAIpaBHBIIEMY OOpallleHue, €CIH €ro
(hamMmIKs ¥ TOYTOBBIN aJIpec MOAAAIOTCS MPOUYTEHUIO;

B MUCHMEHHOM OOpaIEHUU COJICPKUTCS BOMPOC, HA KOTOPBIA TPaKJaHUHY
HEOJHOKPATHO JaBAJIUCh MHUCbMEHHBIE OTBETHI IO CYIIECTBY, W TPU ITOM B
oOpallleHuy HE TPHUBOJATCS HOBBIE JOBOJBI WU OOCTOSTENHCTBA. B naHHOM
cillyya€ pPYKOBOJUTEIb MYHHUIIMNAIBHONW 00I111€00pa30oBaTeIbHOW OpraHu3aiuu
aub0  MHOE  YINOJHOMOYEHHOE JIMIO  BIpaBe MPUHATh  pEUICHUE O
0€30CHOBATEIbHOCTH OYEPEAHOr0 OOpallleHus U MPEKPaAlICHUH MEePEernucKu C
IPaKIaHKHOM IO IJAHHOMY BOIIPOCY, O YEM YBEIOMJISIETCS 3aBUTEINb;

3ampaiuBaeMas UH(pOpMaIus COJEPKUT TEPCOHABHBIE JTaHHBIE JPYTUX
rpaXkjaH, 0 YeM CO00IIaeTcs 3asBUTENIO;

OTBET IO CYIIECTBY MOCTABIEHHOTO B OOpAIIeHUH BOMPOCAa HE MOXKET OBITh
naH 0e3 pasriialieHus CBEJEHUH, COCTABISIONIUX TOCYIAPCTBEHHYIO WM WHYIO
OXpaHsieMyl0 (QeaepadbHbIM 3aKOHOM TaiiHy. Ilpu 53TOM rpaxnaHuHy,
HalpaBUBIIEMY OOpalleHue, cooOIaeTcsi 0 HEBO3MOXXHOCTH JaTh OTBET IO
CYILECTBY TIOCTAaBJIICHHOIO B HEM BONpOCa B CBSI3U C HEIOMYCTHUMOCTBIO
pas3riameHus YKa3aHHbIX CBEICHUN.

2.9.2.2. Ilpu ycTHOM oOpailieHuu (JIMYHOM WM 110 TeNePOoHy):

HElEH3ypHOEe JHOO0 OCKOpOMUTENbHOE OOpallleHue, Yrpo3bl >KU3HU U
3]10pPOBbBIO u UMYIIECTBY CHEIUAKCTA, JOJIKHOCTHOTO auna
o01reo0pazoBaTenbHON OpraHU3allii, a TAKKE YWICHOB €ro CEMbH;
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3ampaimirBaeMas UHPOpMaIus COACPKUT MEePCOHATbHBIE JAaHHBIE JIPYTUX
rpa)<J1aH;

OTBET MO CYIIECTBY MOCTABJICHHOTO B OOpaIlEeHUH BOMPOCA HE MOXKET OBbITh
naH Oe3 pasriiallieHusi CBEJEHUM, COCTaBISIOIIMX TOCYJIAPCTBEHHYIO WJIM WHYIO
OXPaHSIEMYIO 3aKOHOM TauHY.

2.10. Pazmep miiaTpl, B3UMAaEeMOM C 3afBUTeEJIS NPHU NPEAOCTABICHUH
MYHUIHMNAJIbHOU YCIYTH

2.10.1. IInaTa ¢ 3asgBUTENA 3a MPENOCTABICHNE MYHULIUIIAIBHOW YCIyTH HE
B3UMAaETCsl.

2.11. MakcuMaJIbHBIA CPOK OKUIAHUS B 0UepeIH MPH Mojgaue 3anpoca
0 NPeA0CTABJICHUHA MYHUIMNIAJIBLHOH YCJIYIM U IPU MOJyYeHUH pe3yJibTara
NPeA0CTABJIEHUSI MYHUIIMIIAJIBHON YCJIYyTH

2.11.1. Cpoxk oxugaHusi 3asBUTENS B OUEpEeAM IpU I0Jade 3ampoca O
NPEIOCTaBICHUU MYHHUIIMNAIBHONW YCIYTH (JIOKYMEHTOB, TIPEIyCMOTPEHHBIX IS
MOJYYEHHUS] MYHUIMIAJIBHOM  YyCIyrM) HW 0pU TOJYYEHUH pe3yJbTara
MPEIOCTABJIEHNS] MyHULIUITAIBHON YCIIYTH HE MOXET MPEBBIIATh 15 MUHYT.

2.12. Cpok ¥ mOpAAOK PerucTpalyy 3anpoca noay4aresisi 0 NpeIocTaBJIeHUN
MYHUIMIAJIBHON YCIYyTrd, B TOM YHUCJIe B 3JIEKTPOHHOM (hopme

2.12.1. llpuem u peructpauus NHUCbMEHHBIX OOpalIeHUH, NOCTYNUBIIUX 10
noure (B TOM YHUCJE MO 3JEKTPOHHOW IMOYTE), OCYUIECTBISETCS CHEIUATHCTOM
oOpa3oBarejabHOM  OpraHu3allud B NPUEMHOM UM pEerucTpupyercs B
COOTBETCTBYIOIIEM >KypHaJIe€ PErucCTpallid NUCHbMEHHBIX OOpallleHuid B JCHb
NOCTYIUICHUST 3asiBJeHUs. Bpems mpuema JOKYMEHTOB COCTaBisieT He Ooinee 15
MUHYT.

2.12.2. Ha BTOpOM »HK3eMIUISIpe MHCHBMEHHOTO OOpaleHusi CTaBUTCS
MOANUCh W JaTa OpHeMa JOKYMEHTOB OT 3asBUTENS (IPU HAJIUYUU BTOPOTO
AK3EMILISIPA).

2.12.3. Ilocne perucrpanuy MUCbMEHHOTO OOpalleHUs, B TEUYECHUE JHS €ro
MOCTYILICHUS, CHEUUATUCT 00pa30BaTeIbHOM OpraHU3alydyd  HalpaBisieT
oOpallleHHe PYKOBOJUTENIO 00pa3oBaTEIbLHON OpraHu3alu, KOTOPBIM JaeT
yKa3aHusi B (QopMe pe30JIOLMH C OTPAKEHUEM HCIOJIHUTENST W TOpsAIKa
WCITOJIHEHHS.

2.13. TpeGoBaHusl K NOMENICHUSAM,
B KOTOPBIX MPeI0CTABJISIETCS MYHUIIUNIATIbHAS yCIyra



2.13.1. Ha  rtepputopuu, MNpWIETAOMEH K  MECTOPACIIOI0KEHUIO
oOpa3oBaTeiabHON  OpraHu3alMM, OOOpYAYIOTCS  MecTa  JJIsl  MapKOBKHU
aBTOTPAHCIIOPTHBIX CpeAcTB. JlocTynm 3asBuTENed K MNapKOBOYHBIM MeECTaM
sBysieTcss OecruiaTHeIM. {1 MHBAIUIOB MpEIyCMaTPUBAIOTCS OT/ACJIbHBIE MeCTa
JUTSI TAPKOBKH.

2.13.2. llenTpanpHbli BXOJ B 3JaHUE 0Opa3oBaTEIbHON OpraHu3aIuu
o0opyayeTrcsi ~ paclIUpEeHHBIM  MPOXOJOM,  MO3BOJSIOMIUM  OOECIEYUTh
OecrpenaTCTBEHHbIM JOCTYI WHBAJIWOB, BKJIOYAs WHBAJIWOB, HCHOJIB3YIOIIUX
Kp€cJ1a-KOJIACKH, MTPU HAJTUYUU CTyNIEHEW — aHTyCOM.

2.13.3. 3gaane oOopyayeTcs BBIBECKOW  (TaONMMUKOM), coaepKalieu
WH(OPMAITUIO O TOJTHOM HAWMEHOBAHWHM, MECTE HAXOXKICHUS, PEKUME paOOThI
00pa30BaTEeIbHON OpraHU3aIIH.

2.13.4. Mecta uHpOpMHUpPOBaHUS, NPEAHA3HAUYCHHBIC [JI O3HAKOMJICHUS
3asiBUTENeH ¢ UH(POPMAIMOHHBIMU MaTepuaiaMu, 000pyIyOTCs:

MH()OPMAIIMOHHBIMU CTEHAAMHU;

CTYJIBSIMU U CTOJIAMU JJISI BOBMOKHOCTH O(DOpMIIEHHUS IOKYMEHTOB.

2.13.5. Mecrta oXuJaHusi B OY€peId HA MPEIOCTABICHUE WM TOIYy4YCHUE
JOKYMEHTOB O00OpYAYIOTCSI CTYJbSIMU (KPECEIbHBIMU CEKLMSIMH, CKaMbSIMH).
Mecta oOXuJaHUS JOJKHBI COOTBETCTBOBAaTH KOM(OPTHBIM YCJIOBHUSM JJif
3asBUTeNed. KoMuecTBO MECT OXKUJIaHMS OMPEesaeTCs] UCXOs U3 (haKTHISCKON
Harpy3ku 1 BO3MOYKHOCTEW JUIsl pa3MEILICHUS B 31aHUH, HO HE MOKET COCTaBIIAThH
MeHee 3 MecCT.

2.13.6. VcnonHeHne MyHUIIMNAIBHON YCIYTHM OCYIIECTBISICTCS B pabounx
KaOMHeTax Ha pabOYMX MECTaxX CHEIHaTUCTOB.

PaGoune wmecta cHOeUaIUCTOB, OCYUIECTBISAIONIUX MPEIOCTaBICHUE
MYHULIMOQIBHON  yCIayru, OOOpYAYIOTCS TEXHUYECKUMH CpelicTBaMu (OJIUH
KOMIIBIOTEP C YCTaHOBJIEHHBIMU CIPAaBOYHO-MH()OPMAIIMOHHBIMA CHUCTEMaMU Ha
Ka)XJIOTO CIEIUANIMCTa) U OPITEXHUKOM, MTO3BOJISIONIEH OPraHN30BaTh UCIIOTHEHNE
MYHUIIUMTAIBHOM YCIYTH B TIOJIHOM O0BEME.

2.13.7. Mecta mnpeAoCTaBleHUs MYHUILMIAIBHON YCIyTH O0OpYyAyIOTCS
OPOTHUBOMOXKAPHOW CUCTEMOM W  CpPEICTBAMHU  IOXAPOTYILICHHS, CUCTEMOM
ONOBEIICHUS O BOSHUKHOBEHNUH YPE3BbIYAHON CUTYallMU, CUCTEMOM OXPaHbl.

2.13.8. Bxog B 3paHue, IIOMEIICHHUS, B KOTOPBIX MPEAOCTaBIACTCS
MyHULIMNAbHAsL yclyra, MecTa OXUJaHWs, MeCTa JJisl 3alOJIHEHUSI 3alpOCOB O
MPEIOCTABICHUN MYHUITUTIATHBHOW YCIYTH JTOJKHBI OBITH 000PYIOBAaHBI C YIETOM
TpeOOBaHMI MO OOECIECYCHHUIO TOCTYIMHOCTH JJII WHBAJIUIOB B COOTBETCTBHUH C
3aKOHOAATEIHCTBOM, WHBIMU HOPMAaTUBHBIMU NPaBOBBIMU akTaMu Poccuiickoi
denepaliuu 0 COLMATBHOM 3alIUTE UHBAIHUJIOB.

2.13.9. TpeboBaHus K NOMELIEHUAM JOKHBI COOTBETCTBOBATh CAHUTAPHO-
AMUIEMHOJIOTUYECKUM MpaBUIaM U HOpMaTHUBaM.

2.14. Tloka3aTejy JOCTYNHOCTH M Ka4eCTBA MYHUIIMNIAJIbHON YCJIYyIH
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2.14.1. Iloka3arenssiMu JOCTYITHOCTH M KayeCTBA MYHULMIIAJBHOW YCIYTH
SABJISIIOTCSL:

1) cCBOEBpEMEHHOCTH U ONEPATUBHOCTH MPEIOCTABICHUS MYHHUIIUIAIBHON
YCIYTH;

2)KauecTBO MPEIOCTaBICHUSI MyHUIIUTIATBHOM YCITyTH:

[IOJIHOTA U IOCTOBEPHOCTh MH(OpMALUY;

HPaBUIBHOCTb O(POPMIIEHUS JOKYMEHTOB JI0JPKHOCTHBIM JIULIOM;

Ka4ecTBO Ipolecca 00CTy)KUBaHUS 3asiBUTENECH;

3) 1OCTyITHOCTh MYHULIMIAIBHOMN YCIyTH:

IIPOCTOTA U PALMOHAIIBHOCTH IPOLIECCA MPEIOCTABICHNS MyHULIAIIAIBHON
YCIYTH;

SACHOCTh W KauecTBO HH(pOpManmuu O TOPSAKE MPEeIOCTaBICHUS
MYHHULIMIAIIBHOW YCITyTH;

JOCTYITHOCTh MyHULIUITAJIBHOW YCIIYTH JUUISl MHBAJIMJIOB.

3. CocraB, 0CJ1€10BaTEJbHOCTD U CPOKH BBINIOJTHEHHS
aIMUHUCTPATHBHBIX NPOLEAYP, TPeOOBAHUSA K NMOPSIAKY UX BbINOJHEHHS, B
TOM YHCJIe 0COOCHHOCTH BBINOJHEHHS AIMUHUCTPATHBHBIX NPoOLeayp B
3JIEKTPOHHOU (popme

3.1. IocjenoBaTeJbHOCTh AAMUHUCTPATUBHBIX NMPOIETYP, BHITOJHIEMBbIX
NPH NPeI0CTABIEHUN MYHUIIUNIAIBHOM YCIYyTH

3.1.1. IlpenocraBieHne MYHHIMOAIBHONW YCIYTd BKJIIOYaeT B  ce0s
BBITIOJTHEHUE CIEAYIOUUX aAMUHUCTPATUBHBIX MPOLETYP:

MpUEM U PErucTpalusi MUCbMEHHOTO O0pallleHus 3asBUTEIIS;

PacCMOTpPEHHE TUCBMEHHOTO 00paIlleHNs PYKOBOJUTEIEM 00pa30BaTEIbHON
OpraHu3aIuu;

HaIpaBJIeHHe MMCbMEHHOI0 OOpallieHus 1Mo pe3yjbTaTaM ero pacCMOTpPEHUs
Ha UCIIOJIHEHUE 110 TPUHAJIEKHOCTH;

paccMOTpeHue MACbMEHHOTO oOparieHus CHENUATINCTOM
o0mreoOpazoBaTenbHON OpraHU3aliy, MOAr0OTOBKA U HANPABJICHUE OTBETA.

3.1.2. [IpenocraBiieHne MyHHUIIMNAIBHOW YCIYTH MPU YCTHOM OOpallieHuu
MoJIyJaTesis Ha JIMYHOM MPpUEMe WIH 10 TeledOoHYy BKIIOYAET B ce€0s BHIMOJTHEHUE
CHEAYIOLIEN aAMUHUCTPATUBHOW MMPOLEAYPHI:

paccMOTpEHHE YCTHOTO OOpamieHus: 3asBUTEINS (B TOM YUCie oOpalleHue mno
tenedony);

npenocTaBieHue HHGOpPMAaIMK 3aIBUTEN0 (KOHCYIbTUPOBAHUE).

3.1.3. brnok-cxeMa TOCEeA0BATEILHOCTH JIEUCTBUN (aAMUHUCTPATUBHBIX
nporeaAyp) NpH MPEIOCTAaBICHUM MYHHUIIUNIAIBLHONW YCIYrd TpHUBEJEHA B
MPWIOKEHUH K HacToseMy PermaMeHry.

3.1.4. OcoOGeHHOCTH MPEIOCTABICHUS YCIYTH B dJIEKTPOHHOU (popMme:
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OpraHM3ainys JOCTyla IMOJydaTedass K CHUCTEME 3JIEKTPOHHOTO JIHEBHHKA,
ANIEKTPOHHOTO JKypHaJla YCIEBAEMOCTH OCYUIECTBISIETCS B HWH(OPMAIMOHHO-
TEJIEKOMMYHUKaIMOHHOH ceTn « HTepHeT;

poauTeNsiM (3aKOHHBIM TPEACTABUTEISAM) OO0YUYaIOIINXCS BBIJIAIOTCA
JIOTUHBI M TIAPOJIA JIOCTYIA K aBTOMATH3UPOBAHHOW MH(POPMAIMOHHON cHUCTeMe
AJIIEKTPOHHOTO JHEBHHKA, D3JEKTPOHHOIO >KypHajia YCIIeBaEMOCTH, COOOIAeTCs
azpec B UHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH « UHTepHeT;

oOpa3oBarenbHasi OpraHU3aIMs CAMOCTOSITEIHLHO pa3MeniaeT WHGOpMAaIIo
B 0a3ax JaHHBIX B CHCTEME 3JIEKTPOHHOIO THEBHUKA, 3JIEKTPOHHOIO >KypHaja
yCIeBaeMOCTH;

IPEIOCTABISAETCS BO3MOXKHOCTh pabOThl MOJyyaTeleld yCiIyru ¢ Jo0oro
KOMIIBIOTEpa, TMOAKIIOUEHHOro K cetu «MHTepHeT», 0€3 YCTaHOBKM Ha
KIMEHTCKOM KOMITbIOTEpPE JOMOIHUTEIHHOTO MMPOrPAMMHOTO 00eCreYeHNus KpoMme
ONEPallMOHHON CUCTEMBI U OPUCHBIX MPUIIOKEHUM;

obecrnieunBaeTcsi pad0Ta HEOTPAHMUYECHHOTO KOJIMYECTBA TMoOJydyaTened B
CUCTEME DJIEKTPOHHOTO JHEBHUKA, SJIEKTPOHHOI'O )YypHaja yCIeBa€MOCTH;

oOecrieunBaeTcs 3alluTa JaHHBIX OT HECAHKIMOHMPOBAHHOTO JOCTyNa H
KOIUPOBAHUS;

UMEETCSl aBTOMAaTH3alUsi TMpoleccoB cOopa, XpaHEHUS W  aHajIu3a
CTaTUCTHYECKOM wuH(popManuu (yCIEeBa€MOCTh, TOCEIIAEMOCTh, JIBH)XCHHE
oOydJaronmxcs u Jp.) ¢ o0ecrneuyeHneM pe3epBHOTO KOIMUPOBAHUS;

obecrieunBaeTcs mapaiesabHas paboTa co CTaHIaPTHBIMU MPUIIOKEHUSIMH,

uMeeTcss Hammyue (YyHKIHWA BhIBOJAa MH(POpPMAIMA HA TEYaTh M IKCIOpPTa
uH(pOpMaIny;

MOJy4YaTeNI0 YCIYTH TMPEAOCTABISIECTCS aBTOPU3HPOBAHHBIA JOCTYN K
uH(pOpMaIlMK, OrPAaHUYCHHON CBEICHUSMHU, KOTOPBIC SBISIETCS MEPCOHATHHBIMU
JaHHBIMM JTMOO CaMOro MOJIy4aTess yCIyTrH, JU00 TOJbKO TOTr0 O0ydarollerocs,
YbUM POJUTENEM (3aKOHHBIM MPEACTABUTEIIEM ) SBIISIETCS TOTyUYaTelb;

NOJIy4aTeNt0 MPEOCTABISIOTCA CBEACHUS O XOJI€ U COAep>KaHUU
o0pa3oBaTeIbHOrO IMpollecca, B TOM YHUCIE PACIUCAHUE 3aHATUNA Ha TEKYIIHUM
y4eOHBII TEpHUoJ,, MEepeYeHb H3Y4YaeMbIX TE€M U COJCp>KaHHWE BbIJaBAEMbIX
oOydJarorniemMycst IOMaliHuX 3a/IaHii Ha ypOoKaX TEKYIIEro yueOHOTo Neproa;

HOJyyaTeNIl0  MPEAOCTABISIIOTCS  PE3yJbTaThl  TEKYIIEro  KOHTPOJI
yCIEeBAaeMOCTH, TMPOMEKYTOYHOW W UTOrOBOM aTTecTauuu oOydarolerocs,
BKJIIOYasi CBEJICHHSI 00 OTMETKAX yCIIEBAEMOCTH, CBEJICHUS O COACPKAHUH 3aHATHIM
U paboT, IO pe3yJIbTaTaM KOTOPBIX MOJyYEeHbI OTMETKHU;

NOJIy4aTeNt0 NPEIOCTaBISAIOTCA CBEAEHUS O IMOCEIIAeMOCTH YPOKOB
oOy4JaronMmcs 3a TeKyIui y4eOHbIi nepuo;

oOieo0pa3oBareyibHasi ~ OpraHu3amusi  00eclieuMBaeT  CBOEBPEMEHHOE
3aIllOJIHEHUE SJICKTPOHHBIX JKyPHAIOB YCIIEBAEMOCTH YYaIlMXCsl, CBOEBPEMEHHBIN
BBOJI 1 OOHOBJICHHE PACTIMCAHUS 3aHATHH;

nojiydueHue MH(OpMAMM M3  CHCTEMBbI  DJIEKTPOHHOTO  JIHEBHHKA,
ANIEKTPOHHOTO  JKypHaja  ycmeBaeMocTu  uepe3  MHTepHeT-coeauHeHue
OCYUIECTBIISIETCS TIOJTy4aTeNIeM YCIYTH CAaMOCTOSITENBHO.
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3.2. IIpuem u perucrpanus NUCLbMEHHOT0 00palleHUA 3asiBUTEJIsI

3.2.1. OcHOBaHMEM JJI1 Hadajga aIMUHUCTPATUBHOM MPOUEAYPHI MO MIPUEMY
U perucTpauuu oOpanieHusi sBISETCS MOCTyNuBIIEEe B 00IIe00pa30BaTEIbHYIO
OpPTraHM3aLMI0 HEMOCPEACTBEHHO, IO IMOYTE (B TOM YHCIIE 10 AJIEKTPOHHOM MOYTE)
NMCbMEHHOE 0OpallleHHue 3asBUTEINSI IO BOIPOCY MPEAOCTABICHUS HHPOPMALUU O
TEKyLIEH YCIIEBAEMOCTH YYallerocs, BEJACHUE JJIEKTPOHHOIO JHEBHUKA U
AJIEKTPOHHOT'O XKYypHaja yCII€Ba€MOCTH.

3.2.2. [lpueM u peructpaius MUCbMEHHBIX OOpaIICHHH, MOCTYNMUBIINX I10
noure (B TOM YHUCIE IO 3JEKTPOHHOW IOYTE), OCYLIECTBISETCS CHELUAIMCTOM
o0mieo0pa3oBaTeIbHON  OpraHM3allid B TNPHUEMHOW U PErHCTPUpPYETCs B
COOTBETCTBYIOILIEM >KypHAJIE€ PErUCTpallid NUCbMEHHBIX OOpallleHuid B JCHb
MOCTYIJIEHUSI 3asBJICHUs. Bpems mpuema TOKyMEHTOB cocTaBisieT He Oonee 15
MUHYT.

Ha BTOpOM 3K3eMILIsipe MUCbMEHHOTO OOpaIIeHHs] CTAaBUTCS MOAMNKCH U 1aTa
npremMa JOKYMEHTOB OT moJiydaress (Ipu JIMYHOM OOpalieHuH, MpU HaJTudUH
BTOPOTO 3K3EMILISIPA).

3.2.3. Pe3ynbTaToM aJMUHUCTPATUBHOMN MPOLENYpPHI SABISETCS perucTparus
MUCBMEHHOTO 00paIeHusl.

3.3. PaccMoTpeHne nMcbMEHHOT0 00pallleHUs1 PyKOBOAUTEIEM
001meo0pa3oBaTe/JIbHOI OPraHu3aluy HANpPaBJjeHne NMCbMEHHOT 0
o0paleHus Mo pe3yjbTaTaM ero pacCMOTPeHHs HA CIIOJIHEHHeE 10

NPUHAAJIEKHOCTH

3.3.1. OcHoBaHMeM Mg Hayajna aJIMHHUCTPATUBHOW IPOLEAYpHI IO
PaCCMOTPEHHIO THMCHbMEHHOTO OOpaIleHHUs SBJISETCS PETHCTpaIus MUCbMEHHOTO
oOparieHus.

3.3.2. [locne peructpanuu MUCbMEHHOTO OOpalieHHsi, B TEUEHUE JHS €ro
NOCTYIUICHUS,  CIEHHUATIUCT 00I111e00pa3oBaTeIbHOW OpraHUu3allud HaIpaBiseT
oOpalieHre  Ha  PacCMOTPEHHUE  PYKOBOJIUTENIO  0011e00pa3oBaTenbHON
OpraHu3alluu.

3.3.3. PykoBoauTens 001meo0pa3oBaTeIbHON OpraHu3aIiiu:

OTIpeJIeIISIeT JIUIIO, OTBETCTBEHHOE 32 MCIIOJTHEHUE OOpAICHHUS;

JaeT yKa3aHud B (QOpME pE3ONIONUH C OTPaXXCHHEM CIIEeHHUANNCTA,
OTBETCTBEHHOTO 32 UCITOJTHCHHE, TTOPSIIKA WCTIOTHEHUS.

PaccmoTpenue MUCbMEHHOTO oOpareHust PYKOBOJUTEIEM
00111e00pa30BaTEIbHOM  OpraHU3allii  OCYIIECTBISCTCS HE IO03JHEE JTHS,
CJIEIYIOLLEro 3a IHEM PErHCcTpaluy 0OpanieHusl.

3.3.4. IlucemeHnHoe oOparieHue nepenaeTcs CIIECLIUATTUCTY

oO1reoOpa3oBaTeIbHON OpraHU3allK B JIEHb €r0 PaCCMOTPEHHS PYKOBOJIUTEIEM
o01reoOpazoBaTeIbHON OpraHU3aliy ¢ yKa3aHueM B (hopMe Pe30IIOLUH.
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3.3.5. HcnonHeHue oOpamieHuss MOXET OBbITb MOPYYEHO HECKOIbKUM
CHELMATIUCTAM.

3.3.6. Pe3yapTraroM agMUHHCTPATHBHOM NMPOLEAYPHI SABISETCS NPUHITHE
IUCbMEHHOTO 00pallleHUs] CIENUATINCTOM K pACCMOTPEHHUIO.

3.4. PaccMoTpeHHe NMCbMEHHOT0 00palleHusl CIEeNUAINCTOM
001eo0pa3oBaTe/IbHOI OPraHN3aluu, OATOTOBKA U HANIPABJIEHUE 0TBETA

3.4.1. OcHoBaHMEeM JUIsl Hayaja aJAMUHUCTPATHUBHOW NpPOLEIYypbl IO
pPAacCMOTPEHHIO, MOATOTOBKE M HANPABIECHUIO OTBETA SIBISIETCS IMPUHATHE
MMCbMEHHOIO0 OOpalieHusi K PacCMOTPEHHIO CIELHAIMCTOM, Ha3HAYEHHBIM
UCITOJIHUTEIIEM.

3.4.2. Cnenmanuct o011eo0pa3oBaTeIbHON OpraHu3aluu:

obOecrieunBaer  OOBEKTHUBHOE,  BCECTOPOHHEE U CBOEBPEMEHHOE
paccMOTpEeHHE TMCbMEHHOI'O O0palleHus], B Cllydyae HEOOXOAUMOCTH - C y4aCTUEM
HOJyyaTelis, HalpaBUBILEro oOpalleHue;

TOTOBUT IIPOEKT OTBETA Ha MUCbMEHHOE 00OpallleHue;

HE IO31Hee 3 JHEW J0 JHA UCTEYEHHMs] CpOKa IPEJOCTaBIICHUS
MYHMIIMIIAJIbHOW YCIYyTd B TOPSAKE JEJIOMPOU3BOJCTBA MPEJCTABIAECT MPOEKT
OTBETa Ha COIJIACOBAaHME M TOJMUCh PYKOBOAMTENIO 0011e00pa3oBaTeNbHOM

OpraHU3alIHH.
3.4.3. Ilocne moamucaHuss OTBETa HAa  IUCBMEHHOE  OOpalleHue
pyKoBojuTeaeM  0011e00pa3oBaTeIbHOM OpraHu3aluu,  CIEIHAINCT,

OTBETCTBEHHBIN 32 PETUCTPAIUIO TOCTYNAOMINX JOKYMEHTOB, PETUCTPUPYET OTBET
Ha THUCbMEHHOE oOpalleHue B JC€Hb €ro MNOJANHCAHMS U HamNpaBlIeT OTBET
3asIBUTENIO HE MO3/HEE JIHS, CIEAYIOLIEro 3a IHEM PEerucTpaluu OTBETa.

3.4.4. OTBer Ha OoOpallleHUE 0 aJpecy AJICKTPOHHOHN MOYTHI HAINPABIISACTCS
CIEUHUAIUCTOM, OTBETCTBEHHBIM 3a TIPUEM U OTHOPaBKY JIOKYMEHTOB IO
AJIEKTPOHHOM NOYTE, HE MO3AHEE AHS, CIEAYIOIIETO 3a IHEM PETUCTPALIUK OTBETA.

3.4.5. IlpegocraBieHue MYHHUIUMNAIBHOM YCIAYTH NOpPH  NUCbMEHHOM
oOpallleHuu 3asBUTENA, B TOM YHUCIE€ MO Mno4re (MO SJIEeKTPOHHOH MouTe)
OCYIIECTBISIETCS CIIEUAINCTOM 00111e00pa30BaTeIbHON OpraHU3al[ii B TEUCHUE
30 nHel co JHS perucTpaiuu oOpaleHusl.

3.4.6. Pe3ysnpTaTtoM aIMHUHUCTPATUBHOW MPOLEAYPHI SBISETCS HAIPABICHUE
3asIBUTENII0 OTBETA HA MMCbMEHHOE OOpaleHue.

3.5. PaccMoTpeHne yCTHOro o0OpaieHusi 3asiBUTE/IA
(B TOM 4HcJse o0pameHus mo reaedony).
IIpenocraBienne uHpopMauuu 3asiBUTEN0 (KOHCYJIHTHPOBAHUE)



13

3.5.1. OcHOBaHMEM I Hayana aJIMUHUCTPATUBHOW IPOLEAYPHI SBIIAECTCS
MOCTYIJIEHUE Ha JIMYHOM IMpUEME WIM MO TenedoHy YCTHOro  oOpaunieHus
MOJTydaTeNsi MyHHUIUIIATLHOW yCIIyTH TI0 BOMPOCY MpPEIoCTaBleHUsT HH(opMamun
O TEeKyIIeW YCIEeBAaeMOCTH YYaIlerocsi, BEJCHWU OJIIGKTPOHHOTO IHEBHUKA U
AJIEKTPOHHOTI'O )KypHAaJIa yCIIEBAEMOCTH.

3.5.2. JIluuHbli TIpUEM  3asBUTEJICH MPOBOJAUTCS  PYKOBOIUTEIIEM
o01reo0pazoBaTenbHON OpraHu3allui, 3aMECTUTEISIMU PYKOBOJIUTES
o0mreoOpa3oBaTebHOM ~ OpraHu3ali [0 COOTBETCTBYIOIIMM HAIPABJICHHUIM
paboTHI.

3.5.3. [Ipu nwuHOM oOpamieHUU 3asgBUTENST B 0O0IIE00pa30BaATEILHYIO
OpraHW3allii0, a TaKXKe TMpU OOpameHud 1o TeneoHy CIELUAIIUCT,

OTBETCTBEHHBIM 3a KOHCYJIbTUPOBAHHME 3asBHUTENSA, [JOJDKEH MPEACTABUTHCH,
yKa3aTh (paMHUIIMIO0, UMSI M1 OTYECTBO (MPU €ro HAJIUYUM), COOOIIUTh 3aHUMAEMYIO
JOJKHOCTb, BBICHYIIATh 3asBHUTENsA, IPU HEOOXOAUMOCTH, YTOUYHHUTHb CYTb
BOIIPOCA, JaTh OTBET HA 3a/IaHHBIN NOJIy4YaTesIeM BOIPOC.

3.5.4. Ilpu nu4HOM mpueMe, a Takxke Mpu oOpaiieHud 1o TenedoHy
3asiBUTENIb TAKXKe JOJDKEH MPEACTaBUTHCA, YKa3zaTh (aMUIIUIO, UMSI U OTYECTBO
(npu ero Hanuuuu). Jlanee 3asBUTENb U3IaraeT oOpalleHue Mo CyIECTBY.

3.5.5. B xome nuuyHOro mnpuema, a TaKXke pa3roBopa 1o Tenedony
3aBUTEII0 MOXET OBbITh OTKa3aHO B JaJbHEWIIEM pPAacCMOTPEHHHM YCTHOIO
oOpalleHusi, eclii eMy paHee ObUl JlaH OTBET IO CYLIECTBY IOCTAaBJICHHBIX B
oOpaIieHn# BOIPOCOB.

3.5.6. Cnenuanuct 001eo0pa3oBaTeIbHON OpraHnu3aliy, OCyIIEeCTBISIOUIHII
KOHCYJBTUPOBAaHUE, MPU OTBETe Ha Telie(OHHBIE 3BOHKH M YCTHBIE OOpaIleHUs
JOJDKEH TMPUHATH BCE HEOOXOAMMBIE MeEphbl JUIsl Jadyd IOJIHOIO OTBETa Ha
MOCTaBJIEHHBIE BOINPOCHI, a B Cllydyae HEOOXOJUMOCTU — C MPUBJICYECHUEM APYTHX
CHEUATUCTOB.

3.5.7. B caydae eciu B oOpalleHUH COJEPKATCS BOIPOCH], PEIICHHE
KOTOpPbIX HE BXOJUT B KOMIETEHIMIO 0O0IIe00pa3oBaTeIbHON OpraHu3anuu,
3agBUTEII0 JAETCA Pa3bSICHEHHE, Kyla M B KAaKOM IHOpSAAKE €My CIEQyeT
oOpaTuThcs.

3.5.8. IlpenocraBieHue MyHHUIIMIAIBHONW YCIyTH MPHU JIMYHOM OOpaIlleHUuU
3asBUTENS B IHU KOHCYJbTALMM, a TakKe Mo TeledoHaM B THU U Yachl MpuemMa —
He Oonee 15 MUHYT ¢ MOMEHTa IpHEMa COTJACHO OUYEPEIHOCTH (IMOCTYIUICHUS
3BOHKA).

3.5.9. Pe3ynbTaToOM agMUHUCTPATUBHOW INPOLEAYPHI SBIAETCS MOJIy4YEHUE
3asBUTEJIEM OTBETa Ha YCTHOE oOpalieHue (KOHCYIbTalluH).

4. ®opMbI KOHTPOJIS
3a MpeA0CTABJICHHEM MYHUIMIIAJIbHOU YCJIYTH

4.1.1Topsiaok oCcylecTBJIEHUS TEKYIIEro KOHTPOJIA 32 COOJII0IeHUeM H
HUCNOJIHEHHEM OTBETCTBEHHBIMU J0JKHOCTHBIMY JIMLIAMHU MOJIOKEHU I
perJiaMeHTa U HHbIX HOPMATHBHBIX MPABOBBIX AKTOB, YCTAHABJIUBAIOIIAX
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TPeOOBaHMS K NMPEI0CTABJICHUI0O MyYHHIIUNIATbHOH YCJIYTH, a4 TAKKe
NPUHSATHEM UMM peleHuii

4.1.1. Koutponar 3a coOMOACHUEM M HCIOJIHEHUEM crernyuaanucTaMH,
JIOJDKHOCTHBIMU ~ JIUIIAMU  00111€00pa30BaTeIbHOM  OpraHu3allid  MOJIOKEHUN
HacTosimero  PermamMeHTa W MHBIX ~ HOPMATHMBHBIX  TPABOBBIX  aKTOB,
yCTaHaBJIMBAIOIIUX TPEOOBAHMS K MPEAOCTABICHUIO MYHHUIMIIAIBLHON YCIyTH, a
TaKKe TMPUHATHEM UMMHU PpEHICHUN OCyHIeCTBIsieTcss B (QopMmMe MpoBeeHUs
TEKYIIEr0 KOHTPOJIS, INIAHOBBIX U BHETUIAHOBBIX MTPOBEPOK.

4.1.2. Texkymuii KOHTPOJIb OCYIIECTBIISIETCSA PYKOBOAUTEIIEM
oOmieoOpa3oBaTeIbHOM  OpraHM3aIlui, a  TaKke YIOJIHOMOYEHHBIMU
3aMECTHUTEIISIMH PyKOBOAUTEIS 00111e00pa30BaTeIbHON OpTraHU3aIHH.

4.1.3. Texymmnii KOHTPOJIb OCYILIECTBIISIETCS Iy TEM IIPOBEPKH
CBOEBPEMEHHOCTH, TMOJHOTHI U KauecTBa BBIMOJHEHUS aJIMUHUCTPATUBHBIX
nporieAyp TMpu  corjlacoBaHuu  (MOAMMCAaHWU) JOKYMEHTOB B paMKax
MPE0CTaBICHUS MYHUITUTIAILHON YCITYTH.

4.2. Ilopsiiok ¥ NEPUOIUYHOCTDH OCYIECTBJICHUS MJIAHOBBIX
U BHEIUIAHOBBIX MPOBEPOK MOJHOTHI M Ka4ecTBa
NpeaoCcTABJIEHUS MyHUIMIAJILHON yCJIyTru

4.2.1. KoHTponp 3a M0OpeloCTaBICHUEM YCIyrH, B TOM 4YHUCIE 3a
COOJIIOJICHUEM CHEIHAIMCTOM, JIOJDKHOCTHBIM JIMIIOM — 0011e00pa3oBaTenbHON
OpraHu3allid TOJIO)KEHUM HacTodllero PermaMeHTa, OCYHIECTBISAETCS MyTEM
MPOBEJICHHUS TUIAHOBBIX U BHEIIJIAHOBBIX (MPOBOJIUMBIX MO MOCTYHUBIIUM Kajlo0am
rpakJiaH, OpraHu3aluii) MpoBEpPOK COONIOACHUS W HCIOIHEHUS CHELHAIUCTOM,
JTOJKHOCTHBIMU JIMIIAMHU TIOJI0KEeHUU Pernamenra.

4.2.2. [lepuoayHOCT TPOBEAECHUS IUIAHOBBIX IPOBEPOK OIMPEHEISIETCS
pykoBoauTeneM o01ieo0pa3oBaTeNbHON OpraHu3aluu.

4.2.3. BHennaHOBbIE  TPOBEPKH 32  COOJIOJEHUEM  CIICLHAIIUCTOM,
JOJKHOCTHBIM ~ JIMIIOM  00I11€00pa30BaTeIbHOM  OpraHU3allMM  TOJOKEHUN
HacTosimero PerimameHTa TpOBOIATCA PYKOBOJIUTENEM 00111€00pa3oBaTebHON
OpraHu3allid TpH TOCTYIJICHUHM HMHPOpPMAllUU O HECOOTIOJIeHNH TpeOoBaHUM
Permamenta nub0 1O TpeOOBaHWIO OPraHOB TOCYJAPCTBEHHON  BIIACTH,
00J1a1ar0IMX KOHTPOJIbHO-HAA30PHBIMU TTOTHOMOYHSIMH.

4.2.4. Ilpn npoBepke MOTYT pacCMAaTPUBATBHCA BCE BOIPOCHI, CBSI3AHHBIE C
MPEJOCTaBICHUEM MYHMIIUIIAIBHON YCIyrd (KOMIUIEKCHBIE TMPOBEPKH), WIHU
BOINPOCHI, CBSI3aHHBIC C WCHOJHEHWEM TOW WIM HWHOM aJIMHHUCTPATUBHOU
MpoLEypbl (TEMATUUYECKUE TIPOBEPKH ).

4.2.5.1lpu  HeoOXOAMMOCTH, B  paMKax MPOBEACHUS  IPOBEPKHU
pykoBoauTeneM  oOueo0pa3oBaTeIbHON  OpraHM3alid  MOXET  CO3/aBaThCs
pabouasi rpynmna s paccMOTpeHuss HHpopManuu 00 MCIOJHEHWU HACTOAIIETO
PernaMeHnTa v MOATOTOBKU MPEIJI0KEHUN IO COBEPIICHCTBOBAHUIO JEATEIbHOCTH
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o0meo0pa3oBaTeNbHON  OpraHU3alMyd 10 MPEAOCTABICHUIO MYHULMITAIBHON
YCIIyTH.

4.2.6. I[lo pe3ynbTaTaM NPOBEAEHHBIX IPOBEPOK B CJIy4dae BbIABICHUS
HApYIICHUH TpaB MOJy4aTelNs OCYMIECTBISIETCS NMPUBICYCHHE BUHOBHBIX JIUI[ K
JIVCIMIIMHAPHON OTBETCTBEHHOCTH. B ciyuae yCTaHOBJICHHsI B XOJ€ WU IO
pe3ysibTaTaM pacCMOTPEHHs ’KajJoObl MPU3HAKOB COCTaBa aJAMHHHMCTPATHUBHOIO
IOpaBOHAPYIIEHUs, WIM MPECTYIUIEHUS JOJDKHOCTHOE JIMIO, HaJeJIeHHOe
HOJHOMOYMSIMM 10 PAaCCMOTPEHHUIO KajloO, HEe3aMEeUIMTEIbHO HaIpPaBIIseT
MMEIOLINECS] MaTepHallbl B OpraHbl IPOKYPaTyphl.

4.3. OTBETCTBEHHOCTD CNIENHAJTNCTOB, J0JKHOCTHBIX JIMIL
001eo0pa3oBaTe/IbHON OPraHU3alUuU 32 pelleHus U JeicTBud (0e3geiicTBue),
NpUHUMAaeMble (0CylIeCTBJIsIEMbIe) MMU B X0/1€ MIPe0CTABICHUSA
MYHUIMNAJIbHOU YCJIYyTH

4.3.1. CenmuanucrTsl, JOJYKHOCTHBIE una 00111e00pa3zoBaTeIbHOM
OpraHu3alliid HECYT TMPEeayCMOTPEHHYIO JCHCTBYIOIIUM 3aKOHOAATEIHCTBOM
OTBETCTBECHHOCTD:

3a HapylleHHe aIMUHHCTPATHBHBIX JEUCTBUH  (aAMUHUCTPATUBHBIX
IpOIIeaypP), YCTAHOBJICHHBIX PermaMmeHToM;

3a HECOOJIIOJICHHWE TOCIeI0BATCIbHOCTH aJMUHUCTPATUBHBIX JICHCTBUI
(aAMUHUCTPATUBHBIX TMPOIEAYP) W CPOKOB HX BBIINOJHEHHUS, YCTAaHOBIICHHBIX
PermamenTom;

3a JIOCTOBEPHOCTh MH(OpPMAIIUHU, TIPEACTABISIEMON B XOJI€ MPEAOCTABICHUS
MYHUUIUIIAIBHON YCIYTH.

5. locyneOHoe (BHecyaeOHOe) 00:Ka10BaAHUE MOJIydaTeIeM
MYHUIMIAJIBbHOM YCJIYIH pelieHuil u aeiicTBuii (0e3aeicTBuUil)
001Ieo0pa3oBaTe/IbHOM OPraHU3AN U, IPEIOCTABJIAIONIECH MYHUIUIIAJIBHY IO
YCJIYTY, JOJIZKHOCTHOTO JINIA M CIIEHMATHCTOB, MPEA0CTABIAOIINX
MYHUIHMIAJIBHYIO yCIYTy

5.1. 3asBUTENb BIpaBe 00XKaJIOBaTh PEIICHUs W NelcTBUs (Oe3nercTBue)
o0mieo0pa3oBaTelbHON  OpraHu3allid, CHEMUANNCTa, JODKHOCTHOrO — JIMLA
o011e00pa3oBaTeIbHON  OpraHU3allMi, OTBETCTBEHHOTO 3a MPEIOCTABIICHUE
MYHHIIMIIAJIBHOW yCIyTd, B CyaeOHOM U (W) aocyaeOHOM (BHeCyaeOHOM)
MOPSIIIKE.

5.2.  JlocynebHoe (BHECYIEOHOE) 00’kaloBaHKe 3asiBUTEIIEM
MYHULIMIAIbHON yCIyTH pemeHni u NENCTBUI (Oe3neiicTBUS)
00111e00pa30BaTEeIbHOM  OpraHW3alllK, CHEIUAIUCTa, JOJKHOCTHOTO  JIMIA
oOureoOpa3oBaTeNbHON  OpraHW3allid, OTBETCTBEHHOIO 3a IPEJIOCTaBICHUE
MYHUIIMTIAIBHOW YCIyTH, OCYIIECTBIAETCS B COOTBETCTBUM C TIiaBo 2.1.
®denepanpHOoro  3akoHa orT  27.07.2010 Ne 210-d3 «O6 opranuzanuu
NPEIOCTaBICHUS TOCYAAPCTBEHHBIX M MYHUIIUITAIBHBIX YCITYT».
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[Ipunoxxenue
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BEJICHUE DJICKTPOHHOI'O THEBHUKA U JIEKTPOHHOIO
KypHaJla yCIIeBaeMOCTH»

BJIOK-CXEMA npegocTae eHHA MYHHIHIATLHOH VCIVIH
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