[okyMmeHT npepoctasneH KoHcynbTaHTIn0C

7 deBpana 1992 roaa N 2300-1

POCCUMCKAA ®ELQEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

Cn1COK U3MEHAIOLWMX OKYMEHTOB
(8 pen. PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
071 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-03,
071 02.11.2004 N 127-®3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
07 16.10.2006 N 160-93, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-93, ot 03.06.2009 N 121-$3, o1 23.11.2009 N 261-®3,
0T 27.06.2011 N 162-$3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
o1 28.07.2012 N 133-$3, o1 02.07.2013 N 185-$3, 01 21.12.2013 N 363-93,
o7 05.05.2014 N 112-$3, o1 13.07.2015 N 233-®$3, o1 03.07.2016 N 265-93,
071 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-33,
o1 29.07.2018 N 250-$3, ot 18.03.2019 N 38-3, o1 18.07.2019 N 191-93,
07 02.12.2019 N 425-®3 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o1 31.07.2020 N 290-93, o1 08.12.2020 N 429-®3, o1 11.06.2021 N 170-®3,
o7 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, o1 05.12.2022 N 478-D3)

Hactoawmit  3akoH peryavpyeT OTHOLWEHMA, BO3HMKAlOWMe Mexay notpebutenamum u
W3rOTOBUTENAMM, WUCMONHUTENSAMM, UMMOPTEpPAMM, NPOAABLAMM, BAAAENbLAMW  arperatopos
nHbopmauum o ToBapax (ycnyrax) npu npogaske TOBapoB (BbINOAHEHWW PabOT, OKasaHuM ycnayr),
yCTaHaB/AMBaAET NpaBa noTpebuteneit Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Haanexalero Kayecrsa
M 6e30nacHbIX AN KW3HW, 340POBbA, MMYLLECTBA NOTPebUTENEN U OKPYKAOLWEN cpeabl, NoayYeHne
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 ux u3rotoBuTenAax (MCNoNHUTENsX, NpoAaBuax), o
BNafenbLax arperatopos WHPopmaumm o ToBapax (ycnyrax), NpocBelleHWe, FOCyAapCTBEHHYIO M
06LLEeCTBEHHYIO 3aLUUTY UX MHTEPECOB, a TAKXKe onpeaenseT MexaHU3m peanmsaumm sTux npas.

(B pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosab3dyemblie B HAaCToALLEM 3aKoHe:

notpebutenb - rpaAaHWUH, UMeLWKUii HamepeHue 3akasaTb MAM  npuobpect amnbo
3aKa3blBaloLMin, NPMOBpeTaloWmNin AN UCNONb3YIOWNIK TOBapbl (PaboTbl, YCAYTK) UCKAOYUTENBHO ANA
JINYHBIX, CEMEeMNHbIX, AOMALIHUX W  WHbIX HYXA, He CBA3aHHbIX C  OCYLlEeCTBAEHUEM
npeanpMHUMaTENbCKOM AeATeNbHOCTY;
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHM3aumMsa He3aBUCMMO OT ee OpPraHM3auMOHHO-NPaBoBON GpOPMbI, a TaKkKe
MHAMBUAYANbHbIN NpegnpUHMMaTENb, NPOU3BoAsALLME TOBApbl ANA peannsaunmn notpeburenam;
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

WCMONIHUTENb - OpPraHM3aums HEe3aBUMCMMO OT ee OpraHM3aLMOHHO-NPaBoBON GOpMbI, a TaK:Ke
UHAMBUAYANbHLIA  NpeanpuHMMaTeNb, BbIMNOAHAOWME pPaboTbl WAM  OKasblBaloWMe  YCAyru
noTpebutensim no BoamesaHOMy AOroBOpPY;

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)



npoZasel, - OpraHuW3auuMa He3aBUCMMO OT €e OpraHM3aLMOHHO-NPaBOBOM GOPMbI, a TaKxKe
MHAMBUAYANbHLIA NpeanpuHMMaTENb, Peanusylowune ToBapbl nNoTpebutenam Mo AOroBopy Kymnau-
npoaau;
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

ab3au, yTpatua cuny. - PegepanbHolit 3aKoH o1 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbl, ycayrM) - HecooTBeTcTBME ToBapa (paboTtbl, ycayrn) umaum
06A3aTeNbHbIM TPe6OBaHUAM, NPesYCMOTPEHHbBIM 3aKOHOM IMBO B YCTAaHOBAEHHOM UM NOPALKE, UK
yCNnoBuMAM foroBopa (Npu WX OTCYTCTBUM WAM HEMNOSIHOTE YCAOBUM O06bIYHO NpeabABAAEMbIM
TpeboBaHMAM), AN Lensm, ANA KOTopbix ToBap (paboTa, ycayra) Takoro poga obblMHO MCMOMb3YyeTCs,
AN Lenam, o KoTopbix npoaasel, (MCnonHuTeb) Hbin NOCTaBAeH B U3BECTHOCTb MOTpebuTenem npu
3aKNYEHMN A0roBopa, UaM o0bpasuy U (MnM) onncaHuo Npu NpoaaxKe ToBapa no obpasuy u (mam) no
onucaHuio;

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-$3)

CYLLECTBEHHbI HEeAOoCTaTOK ToBapa (paboTbl, yCAyruM) - HEyCTpaHUMMbIM HeZoCTaTOK WK
HeA0CTaTOK, KOTOPbI He MOXKeT 6bITb ycTpaHeH 6e3 HecopasmepHbIX PAacXO40B MK 3aTPaT BPEMEHMU,
WU BbIABAAETCA HEOAHOKPATHO, MAKN NPOABAAETCA BHOBb NOC/E ero YCTpaHeHUA, Uau gpyrue noaobHble
He4oCTaTKy;

(B pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

6e3onacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, YCAYri) AN MKU3HK,
3[0pOBbA, WMMyLLEeCTBa MOTpebuTens W OKpyKawwen cpeabl NpPU  0BbIYHBIX YCIOBUAX €ro
MCMNO/Ib30BaHNA, XpPaHEHWsA, TPAHCNOPTUPOBKM W YyTUAM3aLMKM, a TaKkKe 6e30nacHOCTb npouecca
BbINONHEHUA paboTbl (OKaszaHuMA ycayru);

YNO/IHOMOYEHHaA  u3rotoButenem  (NpogasBLOM)  OpraHM3aums  WMAM  YNOJIHOMOYEHHbIV
nsrotoeutenem (NpoaasLOM) WHAMBUAYaNbHbIA MpeanpuHUMaTeNnb (ganee - yYNOAHOMOYEHHas
opraHu3aums WAUM  YNOJIHOMOYEHHbIN  MHAMBUAYaA/bHbIM  NpeAnpuUHMMATENb) - oOpraHusauus,
OCYLLECTB/IAOLIAA OnpeAeneHHY0 AeATeNbHOCTb, WU OpraHusauma, COo3JdaHHaa Ha Tepputopum
Poccuitickoit depepaunmn mnsrotosutenem (NpoaasLoOM), B TOM UYMCAE MHOCTPAHHbIM WM3rOTOBUTENEM
(MHOCTpaHHbIM nNpoAaBLOM), BbINOAHAKOWME onpeaesieHHble (GYHKLUMM Ha OCHOBaHMM [0roBopa C
nsrotoeutenem (NpPoaasBLOM) MU YNOAHOMOYEHHbIE UM Ha MPUHATME U yA0BNETBOPeHWe TpeboBaHWiA
notpebutenen B OTHOWEHMM TOBapa HEHaA/NeXKallero KayectBa, /AM60 MHAMBUAYANbHbIN
npeanpuHMMaTeb, 3aperucTpMpoBaHHbIM Ha Tepputopumn Poccuiickoit depepaumm, BbINOJHAKOLINIA
onpeseneHHble GYHKLMM Ha OCHOBaHWM AOroBopa C M3rotoButenem (NpoaasLOm), B TOM 4uCie C
WMHOCTPaHHbIM M3roToBuTenem (MHOCTPaHHbIM MNPOAABLOM), U YNOJHOMOYEHHbIN MM Ha NPUHATUE U
yOoBneTBopeHue TpeboBaHU noTpebuTeneli B OTHOWEHNM TOBapa HEHAA/1EXKALLLEro KauecTBa;

(ab3au, BBeaeH PegepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-d3)

uMnopTep - OpraHM3aums He3aBMCMMO OT  OpraHW3aLMOHHO-NpaBoBoi  GoOpMbl UK
MHAMBUAYANbHbIN NpeanpUHUMMaTENb, OCYLLECTBASAIOWME MMMNOPT ToBapa ANA ero nocineaytoLlen
peanusaunn Ha TeppuTopumn Poccuiickoli deaepaunm;
(ab3au BBepeH PegepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-d3)

Bnageney arperatopa umHpopmaumm o ToBapax (ycnyrax) (manee - Bnageney, arperatopa) -
OopraHM3aumMa He3aBUCMMO OT OpraHW3aUMOHHO-NpaBoBoi  Gopmbl MO0  MHOMBUAYANbHbI
npeanpMHMMATENb, KOTOPbIE ABAAIOTCS BAAAEbLAMM NPOrPaMMbl AN SNEKTPOHHbIX BbIYMCANTENbHbIX
MawmnH un  (man)  Bnagenbuamm  canta U (MAM)  CTpaHMUbl caiiTa B MHPOPMALIMOHHO-
TeNeKOMMYHUKaUuMOoHHON ceTn "MHTepHeT" u KoTopble NpeaocTaBAsloT NOTPebuTento B OTHOLIEHWUM
onpegeneHHoro ToBapa (ycayru) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMMUTBLCA C MPeasioKeHnem
npoaasBua (MCNosHWUTENA) O 3aK/OYEHMM AOroBOpa Kyn/M-nNpoAaku ToBapa (gorosopa BO3mesgHOro
OKasaHWA yCAayr), 3akAlunTb € NPoAaBLOM (MCMONHMTeNem) AOroBOpP KyNAW-NpoAaxku (morosop
BO3ME3HOI0 OKA3aHWA YCAYr), a TaKXe MPOM3BECTM MpeABapuTesIbHY0 ONNaTy YKAa3aHHOro ToBapa



(ycnyrn) nytem HanuuHbiX pacyetoB AM6O NepeBoda AEHENHbIX CPeACTB BAadenblly arperatopa B
pamKkax npumeHaembix Gopm 6Ge3HaNMYHbIX pacyeToB B COOTBETCTBMM C MyHKTOM 3 cTatbu 16.1
HacTosawero 3akoHa U PeaepanbHbiM 3aKoHOM OT 27 mioHa 2011 roga N 161-d3 "O HaumoHanbHOM
nnatexHom cucteme".
(ab3au, BBeaeH depepanbHbiM 3akoHOM oOT 29.07.2018 N 250-93; B pean. denepanbHOro 3akoHa ot
31.07.2020 N 290-93)

nasa I. OBLLME NMNOJIOXKEHUNA
Cratba 1. MpaBoBoe perynaMpoBaHue OTHOLIEHUI B 06nacTu 3almnTbl Npas notTpeburtenei

1. OTHoweHMA B 06/1acTM 3aWKUTbI NpaB noTpebutenel peryanpyrotca FpakgaHCKMM KogeKcom
Poccuitckoit Pepepaumm, HacToAWMM 3aKOHOM, ApYyrumu deaepasibHbIMM 3aKOHaMM (ganee - 3aKOHbI) U1
NPUHMMAEMbIMX B COOTBETCTBUU C HUMM MHBIMWM HOPMATUBHLIMW MPABOBbIMKU akKTamu Poccuitckol
depepaumn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaButenbctBo Poccuiickoit depepaumm He Bhnpase nopyyaTb ¢denepasbHbIM  OpraHam
NCMNONHUTENbHOW BNACTM MPUHUMATL aKTbl, COAEPKalLMe HOPMbI O 3aliuTe nNpas notpebutenei.

MpaButenbctBo Poccuitickor Pepepaumm BnpaBe M3gaBaTb ANA noTpebutena M npogasua
(nsrotosutens, ncnosHuTens, YNONHOMOYEHHOM opraHusauunm nunm YNONHOMOYEHHOro
MHAMBMAYANbHOIO NpeanpuHUMaTens, UMNopTepa, BAajenbla arperatopa) npasuna, obasaTesbHble
NpU 3aKAYEHUN U UCMONHEHMU NYBAMYHbBIX [0rOoBOPOB (4OroBOPOB PO3HUYHOM KyMNAU-NPOAAXKM,
3HeprocHabxeHuns, 4OroBOPOB O BbIMNOJHEHUN PAabOT U 06 OKa3aHUU ycyr).

(ab3ay, BBegeH depepanbHbiM 3akoHoM oT 21.12.2004 N 171-93; B pen. PenepanbHOro 3akoHa ot
24.04.2020 N 144-3)

A63au, yTpatun cuay ¢ 1 aBrycta 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-$3,
CraTtba 2. MexayHapogHble gorosopbl Poccuiickoin depepauum

1. Echv merayHapogHbiM foroBopom Poccuiickon desepaumm yCTaHOBAEHbI MHble NMpaBuaa o
3almMTe npaB notpebutenei, Yem Te, KOTOpble MPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAITCA
npasuaa mexayHapoaHoro A4orosopa.

2. PelweHWA MeXrocygapCTBEHHbIX OPraHoB, MPUHATbIE HAa OCHOBAHWM  MONOXKEHUN
MeXAyHapoaHblXx aorosopoB Poccuiickot @epepaumm B MX WUCTONIKOBaHWM, MPOTMBOPEYALLEM
KoHctutyumnm Poccuiickoit Pepepaunn, He nognexart ucnonHeHuwo B Poccuiickont ®Pepepaunn. Takoe
NpoTUBOpEeYne MOKET bbITb YCTAHOB/IEHO B NOpPAAKe, onpeaeseHHOM dpeaepasnbHbiM KOHCTUTYLLMOHHbIM
3aKOHOM.

(n. 2 BBeaeH ®PepepanbHbim 3akoHOM 0T 08.12.2020 N 429-03)

CraTba 3. NpaBo notpeburteneii Ha npoceelyeHMe B 061acTH 3aLKUTbl NpaB NoTpeburenei

1. MpaBo noTpebuteneir Ha npocBeweHMe B 06naCTUM 3aWMTbl NpaB noTpedbutenen
obecneynBaeTcA MOCPEACTBOM  BK/OYEHMA  COOTBETCTBylOWMX TpeboBaHui B  denepanbHble
rocyfapcTBeHHble o0bpasoBaTesibHble CTaHZAPTbl W obpasoBaTeNbHble MPOrpPaMMmbl, a TaKkKe
nocpeacTBOM OpraHvsauun cuctembl MHGOPMaLMM noTpebuteneit o6 Mx nNpaBax U O HEOBXOAUMbIX
AeNCTBMAX MO 3awuTe 3TUX Npas.

(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-d3)

2. B uensx peanusaumm npasa noTpebuteneil Ha npocselieHWe B 06/acTM 3alLMTbl Mpas
noTpebuteneil opraH rocyAapcTBeHHOro Haa3opa ocyuiecTeafer GopMMpoBaHME N BEAEHWE OTKPbITOro
M 06LWeaoCTYNHOrO rocyAapcTBeHHoro MHGOPMaUMOHHOrO pecypca B 061acTy  3aWuMTbl Mpas



notpebutenei, KayectBa M 6HesomacHOCTM ToBapoB (paboT, ycayr) B nopsake, YCTaHOBAEHHOM
Mpasutenscteom Poccuiickoin ®Peaepaumn.
(n. 2 BBepeH ®enepanbHbiMm 3aKoHOM 0T 11.06.2021 N 170-3)

CratbA 4. KauectBo ToBapa (pabotbl, ycnyru)

1. Npogasey, (ncnonHMTeNb) 06s3aH NepeaaTtbh NoTpebuTento Toeap (BbINOAHWUTL PaboTy, oKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET A0OrOBOPY.

2. Mpu oOTCYTCTBMM B A0rOBOPE YC/AOBUI O KavecTBe Tosapa (paboTbl, ycayru) npoaase,
(ncnonHuTensb) o6s3aH nepegaTb noTpebuTento ToBap (BbINOAHUTL pPaboTy, OKasaTb YyCayry),
COOTBETCTBYIOWMI O6bIYHO NpPesbABAAEMbIM TPebOBaHUAM W MPUrOAHbLIA ANA Uenel, ANA KOTOopbIX
ToBap (paboTa, ycayra) Takoro poga obblYHO MCMONb3yeTCA.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npogasey, (MCNOMHUTENb) NPU 3aKAOYEHUN AoroBopa bbli NocTaBfeH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeteHns Tosapa (BbINOAHEHWA PaboTbl, OKasaHWsA ycayru),
npoaasel, (MCNoAHUTENb) 06A3aH NepeaaTb NoTpebutento Toeap (BbINOAHWUTL paboTy, OKasaTtb ycayry),
NPUrogHbii 4NA UCNONb30BaHNA B COOTBETCTBUM C STUMM LLEAMM.

4. Mpu npoaake ToBapa no obpasuy W (Man) onucaHuo npogasel, obasaH nepeaatb
noTpebuTento ToBap, KOTOPbI COOTBETCTBYET 06pasuy 1 (Man) onucaHuio.

4.1. MNpun npogaxe OTAeNbHbIX BWAOB TEXHUYECKM C/IOXHbIX TOBApOB C MpeABapuUTe/ibHO
YCTaHOB/IEHHbIMM  NPOrPaMMammn  A1A  3/IEKTPOHHbIX  BbIYMCAUTENbHLIX MAWWH  noTpebuTento
obecneynBaeTcA BO3MOMKHOCTb WMCMO/Ib30BaTb OTAE/IbHblE BUAbI TEXHUYECKWU COMKHbIX TOBAPOB C
npegBapuTesIbHO YCTAHOB/NEHHbIMU MPOrPaMMamMn  AJA  3SNEKTPOHHbIX BbIYMC/IUTE/IbHBIX  MaLLMH,
CTPaHAMM MPOUCXONKAEHMSA KOTOPbIX ABAAOTCA Poccuiickaa depepauus uam apyrue rocyaapcrea -
yneHbl EBPA3sMICKOro 3KOHOMMYECKOro coto3a. MepeyeHb OTAENbHbIX BUAOB YKA3aHHbIX TEXHUYECKU
C/NIOXKHbIX TOBApPOB, MOPALOK COCTaBAEHMS M BeAEHMS TMNEepeyHs nporpamm A/s  3NEeKTPOHHbIX
BbIYUCUTENbHBIX MALIWH, CTPAaHaMM NPOUCXOXKAEHWUA KOTOpbIX ABAAOTCA Poccuiickan deaepaumsa uam
Apyrve rocyaapcrtBa - u4ieHbl EBPasMIACKOro 3KOHOMMYECKOTO COlo3a M KOTOopble AO/KHbl 6biTb
npeasapuTesibHO YCTaHOB/EHbl, U NOPAAOK MX NpeaBapuTesnbHOM YCTaHOBKK, BKAlOYas TpeboBaHMA K
dyHKLUMOHMPOBaHMIo, onpeaensatotca MpasutenbcTsom Poccuitickoin deaepaunn.

MpeaBapuUTeNbHO YCTAaHOB/MEHHbIE MPOrPaMMmMbl AAA 3NEKTPOHHbLIX BbIMUCAUTENbHBIX MALLUWH,
ncnonb3yemble NotTpebutenem Ha OTAENbHbIX BUAAX TEXHWYECKU C/IOXHbIX TOBApOB A4 AOCTyna K
nHpopmauum Ha cailTtax B MHPOPMALMOHHO-TEIEKOMMYHUKAUNOHHOM ceTu "MHTepHeT", [0/KHbI
obecneumBaTb BO3MOXHOCTb MCMO/Ib30BaHWA 6€3 [AOMONHUTENbHbIX HACTPoeK (Mo yMoiYaHuio)
NMOWMCKOBOWM CUCTEMbI, CTPAHOM NPOUCXOXKAEHUA KOTOpon aBnaseTcA Poccuiickaa ®epepauna uam apyrme
rocyaapctea - uneHbl EBPa3sMACKOro 3KOHOMMYECKOTO CO3a, B NOpAAKe, YCTaHOBAEHHOM
MpasuTenbctBom Poccuiickoit Pepepaunn. TpeboBaHUA K YKA3aHHOW NOMCKOBOM CUCTEME U NOPALOK ee
onpeaeneHuns yctaHasamneatotca MpasuTtensctsom Poccuitickon depepaumm.

MpeaBapUTeNbHO YCTAHOBNEHHbIE MPOrpaMMbl AAA 3NEKTPOHHbLIX BbIMUCAUTENbHBIX MALLUWH,
ncnonb3yemble NOTPedbUTENEM Ha OTAE/NbHbIX BUAAX TEXHUYECKU CNOMHbBIX TOBAPOB, OO/KHbI B TOM
yucne BKIYATb MPOrpammMy A5 3NEKTPOHHbBIX BblYUCIUTENbHBIX MALUWH, KOTOPas NpeaHasHavyeHa ans
MoWMCKa, MNPOCMOTPa M NpuobpeTeHua MNPOrpamMm A1A 3/EKTPOHHbIX BbIYMCAUTENbHbBIX MallMH,
NPUMEHsIeMbIX MOTPEBUTENAMMN C UCMOIb30BaHMEM TEXHUYECKU C/IOXHbIX TOBApoOB (Janee - eAMHbIN
MarasmMH nNpUIOKeHU), U OYHKLMOHUPOBAHME KOTOPOM OCYLLECTBAAETCA C YYETOM OCHOBHbIX
NPUHUMMNOB, YTBEPXKAAEMbIX deaepanbHbIM OPraHOM WCMNOIHUTE/IbHOM BIACTU, OCYLLECTBAAIOLLMM
dYHKUMKM no BbipaboTKe M peanusaumuM rocygapCTBEHHOW MOJMTUKU UM HOPMATMBHO-MPABOBOMY
perynvpoBaHuio B chepe MHOOPMAUMOHHBIX TexHonornn. PepepanbHblii OpraH WCMNOJHUTENIbHOM
BNACTW, OCYLECTBAAOWMA OYHKUMM MO BbIPabOTKe M peanmnsaummn rocyAapcTBEHHON MOAUTUKU U
HOPMAaTUBHO-MPaBOBOMY PeryiMpoBaHuio B chepe MHPOPMALMOHHBIX TEXHOIOTUI, TaK:Ke YTBEPKAAET



nepeyeHb NPOrpamm A8 3NEKTPOHHbIX BbIMUCAUTENbHbBIX MALWWH, Pa3MeLLaeMblX B e4MHOM MarasunHe
NPUAOXKEHWN B 06a3aTeNbHOM NopAAKe.

(ab3au, BBeaeH deaepanbHbiM 3aKkoHOM oT 14.07.2022 N 266-d3)

(n. 4.1 BBepgeH depepanbHbiMm 3akoHoM oT 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. Ecan 3aKoHamM MAM B YCTAaHOB/IEGHHOM UMM MNOPAAKE MpeaycMoTpeHbl ob6a3aTesibHble
TpeboBaHuA K ToBapy (paboTe, ycayre), npoaasel, (McnonHuTeNb) 06s3aH nepeaatb notpeburtento Tosap
(BbINONHUTL paboTy, OKa3aTb YCAYry), COOTBETCTBYHOLMIA 3TUM TpeboBaHMAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06A3aHHOCTM wu3rotoBuTena (ucnonHutena, npoaasua) B obnactu
YCTAaHOBNEHUA CPOKa CAYy»K6bl, CpOKa rogHoOCTU ToBapa (paboTbl), a TaKKe rapaHTUIHOro CpoKa Ha
ToBap (pabory)

1. Ha ToBap (paboty), npegHasHayeHHbIN [N AJAUTENbHOFO WCMOJ/Ib30BAHWUS, WU3rOTOBUTE/b
(ncnonHuTeNb) BnNpaBe ycTaHaB/AMBATb CPOK CAYXObl - nepuvos, B TeYeHWe KOTOPOro M3roToBuTeSb
(ncnonHuTenb) 0bsasyetca obecneymBaTb NOTPEOUTENO BO3MOXKHOCTb MCMNOAb30BaHMA ToBapa (paboTbl)
Mo Ha3HaAYeHWUIO U HECTU OTBETCTBEHHOCTb 3a CYLLLECTBEHHbIE HeA0CTaTKWU Ha OCHOBAHMUM NYHKTa 6 CTaTbM
19 n nyHKTa 6 cTaTbhy 29 HacToAWEro 3aKoHa.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (uUcnonHutenb) o6a3aH ycTaHaBAMBaTb CPOK CAybbl ToBapa (paboTbl)
ANVTEeNbHOro NO/b30BaHMA, B TOM UMCAE KOMMAEKTYOWMX U3Aennin (aetaneld, y3nos, arperartos),
KOTOpble MO UCTEYEHNN onpeaeieHHOro nepuoaa MoryT NpeacTaBAATb ONAaCHOCTb A1A KU3HW, 340P0BbA
noTpebutens, NPUYMHATL Bpes ero MMYyLLLECTBY UM OKpYXKatoLLen cpeae.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny6bl ToBapa (paboTbl) MOXKET UCUMCAATLCA eAVHULAMU BPEMEHM, A TaKMKe MHbIMU
eaAVHULAMM U3MEPEeHUs (KMNOMEeTpamu, MeTpaMy M MPOYMMMU eaMHULAMM U3MEPEHUA UCXOAA U3
dYHKLMOHaNbHOro HasHayeHMs ToBapa (pesynbTata paboThbl)).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoaykTbl nuTaHMA, NapOMEPHO-KOCMETMYECKME TOBApbl, MEeAMKAMEHTbI, TOBapbl
6bITOBOM XMMUM WU  UHble NoA06HblIe ToBapbl (paboTbl) u3roToBMTENb (MCNONHUTENL) 06A3aH
YyCTaHaB/AMBATb CPOK rOOQHOCTM - Mepuos, MO WCTeYeHMM KoToporo ToBap (paboTta) cumTaetcs
HEenpMroAHbIM A5 UCMOb30BAHMA MO HAa3HAYEHMIO.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaka ToBapa (BbiNnosHeHMe paboTbl) NO UCTEYEHMM YCTaHOBEHHOrO CPOKa roAHOCTH, a
TaK)Ke ToBapa (BbiNosHeHWe paboTbl), Ha KOTOPbIN A0NKeH 6biTb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLlaeTcs.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENL) BNPaBe YCTaHaB/AMBATb Ha ToBap (paboTy) rapaHTUIAHbLIA CPOK -
nepuos, B TEYEHWE KOTOPOro B c/ydae obHapy)KeHMA B ToBape (paboTe) HepocTaTKa M3roTtoBuTeNb
(ncnonHuTenb), npoaasewl, yNnoAHOMOYEHHAA OPraHM3auUa MAW YNOAHOMOYEHHbIA MHAMBUAYANbHbIN
npeanpuvHMmaTenb, MMNopTep 06s3aHbl yo0BNETBOPUTL TpeboBaHMA MOTPebuTens, YCTaHOB/EHHbIe
cTatbaAmMK 18 1 29 HacToAulero 3akoHa.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

M3rotoBuTens BrpaBe MpuMHATbL 06A3aTeNbCTBO B OTHOLWIEHMM HeAOCTaTKOB  ToBapa,
O6HapY’KEHHbIX MO WCTEYEHMM YCTAHOBNEHHOTO WM rapaHTUMHOrO CpoKa (AononHuTenbHoe
06a3aTenbCTBO).

(ab3au, BBepeH PegepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-d3)



Copep:kaHue AOMONHUTENLHOTO 06fA3aTeNbCTBA  M3rOTOBUTENA, CPOK  AEWCTBUA  TaKoro
obs3aTenbcTBa M NOPAOOK OCYWECTBAEeHWMA noTpebutenem npae No Takomy 06A3aTenbcrsy
onpeaenaTcA U3roToBUTENEM.

(ab3au, BBeaeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

7. Mpopaasel, BNpaBe YCTaHOBMTb Ha TOBap rapaHTUMAHbLIA CPOK, €CAM OH He YCTaHOBAEH
N3roTOBUTENEM.

MNpopasel Bnpase NPUHATb 0653aTeNbCTBO B OTHOLIEHUM HeAOoCTaTKOB TOBapa, O6Hapy)+(€‘HHbIX no
NcTevyeHnn FapaHTMVIHOFO CPOKa, YCTAaHOB/IEHHOIO N3roTtoBuUTENIEM (AOI’IOJ’IHMTGJ’IbHOE 06ﬂ3aTeJ'IbCTBO).

CopeprkaHue JONONHUTENbHOTO 06A3aTeNbCTBA NPOAABLA, CPOK AEMCTBUA Takoro obs3aTesbCcTBa
M NOPAJOK OCYLLECTB/IeHNA NoTpebuTesem npas No TakoMy 0683aTeNIbCTBY OnpesensoTca 4OroBOpoM
mexay notpebutenem 1 NPoAaBLOM.
(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsroToBuTensb (Npoagasel,) HeceT OTBETCTBEHHOCTb 33 HEAOCTaTKM TOBapa, OBHApY)KeHHble B
TEeYEeHWe CPOoKa AEeNCTBUA JONONHUTENbHOIO 06A3aTeNbCTBA, B COOTBETCTBUM C ab3aLlem BTOPbIM MyHKTa
6 cTaTby 18 HacToALEero 3aKoHa, a NOC/Ne OKOHYaHMA CPOKA AENCTBMA AONONHUTENBHOIO 0653aTeNbCTBa
- B COOTBETCTBMMW C NYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBepeH ®enepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-03)

Cratba 6. O6A3aHHOCTL M3roToBUTENA ob6ecneuyntb BO3MOXKHOCTb PEMOHTA M TEXHUYECKOro
obcnyKuBaHms ToBapa

MN3rotoButenb 0basaH obecneynmTb BO3MOXKHOCTb MCMOJ/Ib30BaHUSA TOBapa B Te4eHuUe ero Cpoka
CJ'Iy)K6bI. Ona aTOM Luenn n3rotoBuTeb obecneumnBaet PEMOHT U TEXHNYECKOE OGCJ’Iy)KVIBaHVIe TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOProeblie U PEMOHTHbIE OpPraHM3aunn B H806XOAMMbIX AnAa pemMoHTa U
TEXHNYECKOTIO 06CJ'IY)KMBaHVIFI obbeme dCCOPTUMEHTE 3aMNacCHbIX yactelhi B TeyeHue CpPOKa
npon3soAacTBa ToBapa U nocne CHATUA ero ¢ npoun3sBoacrtea B Te4eHNe CpPOKa CJ'Iy)KGbI TOBapa, a npu
OTCYTCTBUM TAKOIo CPpOKa B Te4eHNE AeCATU N1ET CO AHA nNnepenadn ToBapa I'IOTpEGVITEJ'HO.

CratbA 7. MpaBo notpeburtena Ha 6esonacHocTb ToBapa (paboTbl, ycayru)

1. NoTpebutenb nmeeT NpasBo Ha To, YTobbl ToBap (paboTa, ycayra) NPy OBbIYHLIX YCAOBUAX €ro
NCMONb30BaHWUA, XPaHEHWUA, TPAHCNOPTUPOBKN U yTUAM3auuKM Bbln Be3onaceH ANA KU3HU, 340POBbA
noTpebuTens, oOKpyKatoLLel cpeapl, a TakKe He NPUUMHAN Bpea umyllectsy notpebutena. TpebosaHus,
KOoTopble A0/XHbl obecneumsBath 6e3omacHOCTb ToBapa (paboTbl, ycayrM) ANA KU3HM U 340POBbA
notpebutensa, OKpyXalowen cpedbl, a TaKXe MpeaoTBpalleHne MPUUNHEHMA Bpeda WUMYLLECTBY
notpebutensa, ABnAOTcA 06A3aTe/IbHbIMM U YCTAHaBAMBAKOTCA 3aKOHOM MAM B YCTAHOB/NIEHHOM WM
nopagke.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTeNb (MCnonHMTENb) 06a3aH obecneymBaTb besonacHocTb ToBapa (paboTbl) B TeueHue
YCTaHOB/IEHHOTO CPOKa CNyXbbl UK CPOKa rogHOCTM ToBapa (paboThbl).

Ecnn B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAwero 3akoHa U3roToBUTENb (MCMONHUTEND) He
yCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecneunTtb besonacHoOCTb ToBapa (paboThl) B
TeyeHue OecATU NIeT Co AHA nepenaym Tosapa (paboTbl) noTpebuTento.

Bpea, MNPUYMHEHHbIM KU3HW, 300POBbIO  WAM  UMYLECTBY noTpebutena BcAeAcTBUE
HeobecneyeHna 6e3onacHOCTU ToBapa (pPaboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBUWN CO CTaTbel
14 HacTosulero 3aKoHa.

3. Ecam pna  6e3omacHOCTM  MCNo/b30BaHWMA ToBapa (paboTbl, ycayrv), ero XxpaHeHwus,



TPaHCMNOPTMPOBKM N yTUAM3ALUMM Heobxoaumo cobaogaTb cneumanbHble nNpasuaa (aanee - npasuna),
N3roToBuUTEeNb (MCMONHUTENb) 06M3aH yKasaTb 3TW MpaBuia B COMPOBOAWUTENbHOW AOKYMEHTauun Ha
ToBap (paboTy, ycayry), Ha 3TUKETKE, MapKUPOBKOM UAM UHbIM cnocobom, a npoaasel, (MCNOAHUTEND)
0653aH A0BECTM 3TV NpaBuaa A0 cBeAeHun notpebuTens.

4. Ecnm Ha ToBapbl (paboTbl, ycayrn) 3aKOHOM WKW B YCTaHOBNEHHOM MM MNOPAJKE YCTaHOB/EHbI
obs3atenbHble TpeboBaHMA, obecneymBatolme nx 6€30NacHOCTb ANA KU3HU, 340POBbA NOTPebuTens,
OKpy:Kalollei cpeabl U NpeaoTBpalleHne NpUYMHEHMA Bpeda UMYLLLeCTBY NoTpebutens, cooTBeTcTeue
ToBapoB (paboT, ycayr) yKasaHHbiM TpeboBaHWAM NoANEXUT 06s83aTebHOMY MNOATBEPMKAEHUIO B
nopsake, npeaycMoTPeEHHOM 3aKOHOM M MHbIMW MPaBOBbIMU aKTaMM.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcs npogaka ToBapa (BbiMosHEHWE pPaboTbl, OKasaHMe ycayru), B TOM 4ucie
MMMOPTHOro ToBapa (paboTbl, ycnyrun), 6e3 mMHPopmaumm o6 obasaTeNbHOM NOATBEPKAEHUU €ro
COOTBETCTBUA TPEOOBAHMAM, YKa3aHHbIM B NMyHKTe 1 HacToALLen cTaTbu.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaetcA npoJaska TOoBapa, B TOM 4MCAe WMMMOPTHOro ToBapa, COAEpKallero
MHpopMaLMio, 3a pacnpocTpaHeHWe KOTOPOM npedycmMoTpeHa aAMWMHUCTPATUBHAA MAW Yro/noBHan
OTBETCTBEHHOCTb.

(n. 4.1 BBegeH ®epepanbHbiM 3akoHOM oT 05.12.2022 N 478-93)

5. Ecan ycTaHoBAeHO, 4YTO npu cobnogeHuuM noTpebuTenem YCTaHOB/EHHbIX MpPaBuA
MCMNONb30BaHNA, XPaHEHUs MWW TPAHCMNOPTUPOBKM ToBapa (paboTbl) OH NPUUMHAET WAU MOMKET
NMPUYMHUTD BPEJ, KMU3HW, 340P0BbI0 M MMYLLECTBY NOTPebUTENs, OKpyrKalolen cpeae, U3rotosuTesb
(ucnonHuTenb, npoaaseu) 06s3aH He3aMeLAUTENIbHO NPUOCTAHOBUTL ero NPOM3BOACTBO (peannsaumio)
[0 YyCTpaHeHWs NPUYKNH Bpesa, a B HEOBX0AMMBIX CyYasx NPUHATL Mepbl MO U3bATUIO ero u3 obopoTa u
OT3bIBY OT NoTpebuTens (notpebutenei).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXHO, M3roTOBUTENb (MCNONHUTENDB) 0653aH CHATb TaKoW
ToBap (paboty, ycnyry) ¢ npoussoacTsa. [py HEBbINOJHEHUU M3rOTOBUTENEM (MCMOJIHUTENEM) 3TOM
0653aHHOCTM YNOJIHOMOYEHHbIN deaepasibHblii OpraH MCMOAHUTENBHOW BAACTU NPUHMMAET Mepbl No
OT3blBY TaKoro ToBapa (paboTbl, ycnyru) c BHYTPEHHEro pbiHKa W (MauM) oT noTpebutens wam
notpebutenei B nopsaaKe, ycTaHoOBIEHHOM 3aKOHoAaTeIbcTBOM Poccuiickoin Peaepaumu.

(B pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-93)

Y6bITKM, NpUYMHEHHbIE NoTpebuTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexart
BO3MELLEHUIO U3rOTOBUTEIEM (MCMOAHUTENEM) B MTOJIHOM O6beME.

6. YTpatun cuny. - PegepanbHblii 3aKkoH oT 21.12.2004 N 171-93.

CratbAa 8. MpaBo noTpebutens Ha uHopmauuio 06 usrotosutene (UcNoNHUTeNE, NpoaasLe) U o
ToBapax (pa6oTtax, ycayrax)

1. MNoTpebutenb BnpaBe noTpeboBaTb NPeAOCTaBAEHUA HeobxoAMMOMW W AO0CTOBEPHOM
MHbopmauumn ob umsrotosuTene (UCNonHUTENE, NPOAABLE), penme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaa B nyHKTe 1 HacToAwen cTaTbM MHPOpMauMA B HarnsgHoM M aoctynHoin dopme
O0BOAMTCA [0 CBedeHua notpebutenei npu 3akaA0HeHUN AOrOBOPOB KYMAU-MPOAAXKU U AOTOBOPOB O
BbINOJIHEHUN PaboT (OKasaHMM ycayr) cnocobamum, NPUHATBIMU B OTAE/bHbIX chepax obCnyKUBaHUA
notpebutenen, Ha PyccKom A3blKe, a AOMNOSHUTENbHO, MO YCMOTPEHUIO U3rOTOBUTENA (MCMONHUTENS,
npoAasLa), Ha rocyfapCTBEHHbIX fA3blkax CybbekToB Poccuitickot Pepepauumn M poaHbIX A3bIKAX
HapoaoB Poccuiickoit Pegepaunu.



3. YNo/NHOMOYEHHas OpraHn3aumsa WAM yNoJIHOMOYEHHbIN UHAMBUAYANbHbIA NpeanpuHUMaTesb
no TpeboBaHUO noTpebuTens o06s3aHbl NpPeaocTaBUTb MOATBEPXKAEHWE CBOMX MOJHOMOYMINA,
BbITEKAIOLLLMX M3 3aKO4EHHOTO UMUK AOroBOpPA C U3roTOBUTENIEM (MPOLABLOM).

(n. 3 BBepeH ®enepanbHbiM 3aKoHOM 0T 29.07.2018 N 250-3)

CrtaTtba 9. UHdopmauma 06 usrotosutene (McnoaHUTeNe, NPoAaBLE, BAagenble arperatopa)
(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

1. W3rotosutens (McnonHutenb, npogasel) ob6sA3aH [0BECTM [0 cCBedeHWsa notpebutens
d1MpmeHHOe HaumeHOBaHWe (HaMMeHOBaHWE) CBOEN opraHM3auMn, MecTo ee HaxoxaeHua (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNONHUTENb) pa3MmeLlaeT YKa3aHHYI0 MHGOPMaUMIo Ha BbiBeCKe.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHWUTeNnb, npoaasel) - WMHAMBUAYaNbHbIA NpeanpuHUMATENb - AONXKeEH
npeaocTaBuTb NoTpebuTento MHGOPMaLMIO O rOCYAaPCTBEHHON perucTpaumMm M HaMMeHOBaHMM
3aperncTpupoBaBLLEro ero opraHa.

MNsrotoButens (npogaseu) o06A3aH pgoBecTM [0 cBegeHuA noTpebutens  dupmeHHoe
HaMmeHOoBaHMe (HaMmeHoBaHMEe), MEeCTO HaxoXKaeHua (agpec) u pexxum pPaboTbl YNONHOMOYEHHOM
opraHu3aunmn UAM YyNnoaHOMOYEHHOrO HAMBUAYANbHOIO NpeanpuHMMmaTens.

(ab3au, BBeaeH deaepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

1.1. YnonHoMo4eHHan opraHu3aLma Uam ynoaHOMOYEHHbIM MHAMBUAYANbHbINA NpeanpuHUMaTENb
B cnyvyae obpaleHus noTpebutens obA3aHbl AOBECTM A0 ero csegeHus mHbopmauumio o cebe u
nsrotosutene (npogasue) (pUpmeHHOe HauMeHOBaHWE (HAMMEHOBAHME), MECTO HaxoXKaeHus (agpec),
pexxum paboTbl, rocyAapCTBEHHbIN PErMCTPALMOHHbIA HOMEP 3aNUCK O CO34aHUN HPUAMYECKOTO ANL3,
bamununio, Mmsa, OTYECTBO (eCIM MMeeTCs), ToCYAapPCTBEHHbIA PErucTPALMOHHbIA HOMEp 3amnucu o
rocyapCTBEHHON perucTpaunmn Gusmnyeckoro Anua B KayecTse MHAMBMAYAbHOIO NpeanpuHumaTtens).
YNONHOMOYEHHAA OPraHU3aumMsa UAW YNOJHOMOYEHHbIN UHAWMBUAYANbHbLIA NpeanpuHUMaTeNnb Brpase
[0OBECTU [0 cBedeHuA notpebuteneit nHPopmaumto o cebe nNocpencTBOM ee pasMeLLLeHMA Ha CBOEM
cante B MHGOPMALMOHHO-TEIEKOMMYHUKAUMOHHOW ceTn "UHTepHeT", nHdopmaumio 06 nsrotosutene
(npofasLe) nocpeAcTBOM pasmeLLeHUs Ha CBOeM caiiTe B MHPOPMALMOHHO-TENEKOMMYHWUKALMOHHOM
cetn "MHTepHeT" cCbIIKM Ha CTpaHuUy calTa u3rotoButena (npogasua) B MHPOPMALMOHHO-
TeNeKOMMYHUKaLUMOHHOM ceTn "UHTepHeT", coaeprKallyto MHpopmaLmio 06 nsrotosuTene (npoaasue).
(n. 1.1 BBegeH depepanbHbiM 3akoHOM oOT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa 06a3aH goBecTn A0 cBedeHus notpebutenen nHpopmauuto o cebe un
npoaasue (McnonHutene) (dpupmeHHoe HaumeHoBaHWe (HaMMeHOBaHWE), MECTO HaxoXaeHua (agpec),
peXnm paboTbl, FOCYAaPCTBEHHbIN PErncTpaLMOHHbIA HOMEpP 3anucu 0 CO3AaHUN PUANYECKOrO NLa,
damunnio, nma, OT4eCTBO (ecan MmeeTcs), roCyapCTBEHHbIN PEerucTpauyoHHbIA HOMep 3anucu o
rocygapcTBeHHOM perucTpaumm GUsnYeckoro A1La B KayecTse MHAMBUAYANbHOMO NpeanpuHUMaTens), a
TaKXe 00 MMEeNLNXCa U3MEHEHUAX B YyKasaHHOW WHbopmauuun. Bnageneu, arperatopa AOBOAUT A0
cBegeHus notpebutenein uHbopmaumio o cebe M npogasue (McnoaHWUTENe) MnocpeacTBOm ee
pasmelLeHMA Ha CBOMX canTe M (MAM) cTpaHuue canTa B MHPOPMALMOHHO-TENEKOMMYHUKALLMOHHOM
cetn "NHTepHet". UHPopMaLmio 0 NpogaBLe (McnonHUTeNe) BNafenel, arperatopa Bnpase A40BeCcTU A0
cBeAeHUs notpebuTtenelr NocpencTBOM pPasMELLEHUA Ha CBOWUX canTe M (MnM) cTpaHuue calta B
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT" cCbiJIkM Ha calT npoaasua (McnonHuTens)
B UHOOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT".

(n. 1.2 BBegeH ®eapepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. MNpopaasew, (McnonHuTenb) o0bA3aH NpPefOCTaBUTb BAAZe/bLy arperatopa U pasMecTUTb Ha
cBOemM caliTe B WMHGPOPMALMOHHO-TENEKOMMYHUKALUMOHHOW ceTu "WHTepHeT" (npu ero Haauvuuu)
OOCTOBEpPHY0 MHPopmaumto o cebe, ykasaHHyt0 B MyHKTe 1.2 HacToslel ctaTbu. B cnyuyae, ecam
MMEITCA M3MEHEHMA B TaKoW WHbopmauuu, npogasel, (MCNoNHUTeNb) 0653aH B TeYeHWe OLHOro
paboyero AHA C MOMEHTa BHECEHUSA B Hee WM3MEeHeHMI coobwuTb Bragenbuy arperatopa o6 3Tux



M3MEHEHMAX W PasMeCcTUTb MX Ha CBOem caliTe B MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOW CeTu
"MnTepHeT" (Npu ero Hannuuu). Bnageneu, arperatopa 06s3aH BHECTU 3T U3MEHEHMA B MHDOPMaLUIO O
npoaasue (McnonHuUTeNe) B Te4eHne ogHoro paboyero gHs, ecam pasmelleHne yKasaHHom MHbopmaumm
OCYLLECTB/IAETCA Ha caWTe BnafesbLa arperatopa U (Maun) ero cTpaHuue canta B MHOOPMALMOHHO-
TeNeKOMMYHUKauMoHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH depepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

2. Ecan Bua, OeATeNbHOCTU, OCYLLECTBAAEMbIA M3rotoBuTenem (McnonHuTenem, npoaasLom),
NOANEXUT JIMLEH3UPOBAHUIO U (MAKN) UCNONHUTENb UMEET rOoCyAapCTBEHHYIO akKpeauTaumio, Ao
cBeJeHus noTpebutens AonxkHa bbiTb AoBegeHa MHbOPMaUMA O BUAE AeATeNbHOCTM U3roTOBUTENA
(ncnonnutena, npopasua), Homepe NULEH3UM U (MAKN) HOMepe CBMAETENbCTBA O rOCYAapCTBEHHOM
aKKpeauTaumm, Cpokax AencTBMA YKa3aHHbIX NMLEH3UN U (M1K) CBUAETENbCTBA, a TaKXe MHbopMaums
06 opraHe, BblAaBLIeM YKa3aHHble NLEH3UI0 U (MKN) CBUAETENbCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHpopmauus, npesycmoTpeHHas nyHKTamm 1 v 2 HacToAWEeN cTaTbM, AO/IKHa BbITb AoBeaeHa
A0 cBeAeHuA noTpebuTeneil TaKXe MpPU OCYLECTBAEHWM TOProBAKM, ObITOBOrO W WUHbIX BMAOB
06CNyXKnBaHMA NoTpebuteneil Bo BPEMEHHbIX MOMELLEHUAX, HAa APMAapPKaXx, C IOTKOB U B APYrMX CAydasX,
€CAN TOproBns, ObITOBOE U MHble BMAbl 06CAYXMBaHMA noTpebuTenein OCyLLecTBAAIOTCA BHE
MOCTOAHHOIO MecTa HaxoXAeHuMA NpoAasua (McnoaHuTens).

Cratba 10. UHPopmauma o ToBapax (paborax, ycayrax)

1. U3roToBuTENb (MCNONHUTENDb, NPOAaBeL) 06a3aH CBOEBPEMEHHO NpPeaoCcTaBNATb NoTpebuTento
HeobXxoAMMYI0O W AOCTOBEpPHYD WHbopMaLMio O ToBapax (paboTax, ycayrax), obecneumsatoLlyto
BO3MOXHOCTb WX NpaBUAbHOro Bbibopa. Mo oTaenbHbIM BMAAM ToBapoB (paboT, ycayr) nepeyeHb M
cnocobbl goseaeHns MHPopmaumm o noTpebutena ycraHaBausatoTca [paBuTenbcTBOmM Poccuiickom
depepaumnn.

2. UIHpopmauun o ToBapax (paboTax, ycayrax) B 06a3aTelbHOM NopsaKe A0/KHa cogeprKaTb:

HaMMeHOBaHME TEXHWYECKOro pPernaMmeHTa MWW MHOEe YCTAHOBJIEHHOE 3aKOHOAATEe/IbCTBOM
Poccuiickolt depepaumm 0 TeXHUYECKOM PeryiMpoBaHMM U cBuaeTenbcrsylollee o6 obasaTenbHOM
NoATBEPXAEHMUM COOTBETCTBMA TOBapa 0603HaYeHue;

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

cBefieHna 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBaxX ToBapoB (paboT, ycayr), B OTHOLUEHWUM
NPOAYKTOB NUTaHWUA CBeAEHUS O cocTaBe (B TOM UMC/le HaMMEeHOBaHME WUCMOJIb30BaHHbIX B npoLecce
N3roTOB/IEHWUS NPOAYKTOB NMUTAHUA NULLEBbIX A06aBOK, 6MOIOrMYECKN aKTUBHbIX A06aBOK, MHbOPMaLLUS
0 Ha/NM4yMM B NPOAYKTAX MUTAHUSA KOMMOHEHTOB, NOJYYEHHbIX C MPUMEHEHUEM FE€HHO-UHMKEHEPHO-
MoaMPUUMPOBAHHBIX OPraHM3MOB, B C/lyyae, €c/in COAEpPaHWEe YKasaHHbIX OPraHM3MOB B TaKOM
KOMMNOHEHTe COCTaBAseT bonee AEeBATM AECATbIX NPOLEHTa), MULWEBOMW LUEHHOCTM, HasHayeHwuu, ob
YC/IOBUSAX NPUMEHEHUA U XPaHEHUS NPOAYKTOB NUTaHMS, 0 cnocobax M3roToB/eHMA roToBbIX 61104, Bece
(obbeme), mate U MecTe U3roTOBNAEHWUS M YNAKOBKU (pacdacoBKM) NMPOAYKTOB NUTAHMA, a TaKKe
CBEAEHUs O MPOTMBOMNOKA3aHMAX AN UX NPUMEHEHUS MNPU OTAeNbHbIX 3abosieBaHuAx. epedyeHb
ToBapoB (paboT, ycnyr), MHPOpMaLMA O KOTOPbIX AO/KHA COoAep)KaTb MPOTUBOMOKA3aHUA ONA UX
npUMeHeHMA Npu OTAENbHbIX 3aboneBaHusX, yTeepKaaetca MpaButenbcTtBom Poccuiickon Pegepaunu;
(B pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-$3)

LueHy B pybnsx u ycnosus npuobpeTeHua ToBapoB (paboT, ycayr), B TOM uucie npu onnarte
TOBapoB (paboT, ycayr) yepes onpeaeseHHOe Bpemsa Noc/ie UX nepegayu (BbINOSHEHMA, OKasaHuWA)
noTpebuTtento, NOMHYID CyMMy, NoAjexallyto BbinaaTe notpebutenem, n rpaduKk noraweHus 3Tou
CYMMbI;

(B pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)



rapaHTUIHbINA CPOK, €C/IM OH YCTaHOB/IEH;
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosus apdekTmeHoro n 6esonacHoro Ncnoab3oBaHna Tosapos (paborT, ycayr);

nHpopmaumo 06 sHepreTnyeckoin adpGeKTUBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHMe o
HaAuMuMM  TakohM  MHOOPMauUMM  onpefseneHo B COOTBETCTBMM C  3aKOHOZATENbCTBOM 06
sHeprocbeperKeHUN 1 0 NOBbILLEHUN SIHEPreTUYECKON 3GDEKTUBHOCTY;

(ab3au, BBepeH PegepanbHbiM 3aKoHOM oT 23.11.2009 N 261-d3)

CPOK CJ'Iy>+(6bI NN CPOK rogHOCTKN TOBapOB (pa60T), yCTaHOBJ'IeHHbIVI B COOTBETCTBUU C HACTOALLNM
3aKOHOM, a TaKXKe cBeaeHuA o HGO6XOAMMbIX AEVICTBMHX ﬂOTpE6VITEJ'IFI Nno NCTe4eHUU yYKa3aHHbIX COOKOB
M BO3MOXXHbIX NOC/1eaACTBUAX NPU HEBbINONTHEHUU TAaKUX ,D,eVICTBMﬁ, eC/1 ToBapbl (paGOTbI) no ncre4yeHunmn
YKa3aHHbIX CPOKOB MpPeacTtaBnAOT OMNAaCHOCTb ANA XWU3HW, 340p0BbA U UMYLLECTBA I'IOTpe6VITe}1ﬂ nnn
CTaHOBATCA HeNnpuroaHbiIMn AnAa UCNOJ1Ib30BaHUA MO Ha3HA4YeHUIO;

agpec (Mecto HaxoxaeHus), ¢UPMeHHoe HammeHoBaHWe (HaumMeHOBaHMWE) MW3roToBUTENA
(ncnonHuTensa, npoaasua), yNnoJHOMOYEHHOW OpraHn3aunmM MAN YNOAHOMOYEHHOIO MHAMBUAYANbHOIO
npeanpuHMMmaTens, UMnopTepa;
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHbopmauuio 06 obAsaTenbHOM NOATBEPKAEHUM COOTBETCTBUS TOBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbM 7 HacToAWEero 3aKoHa;
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MHPOPMaLMIO O MPABUIAX MPOAAXKM TOBAPOB (BbINOHEHWA PAabOT, OKasaHMA ycayr);

YKasaHWe Ha KOHKpeTHoe /Muo, KoTopoe b6yaeT BbINOAHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, €C/IM 3TO MMEeeT 3HaYeHMe, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3au, BBeaeH deaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

yKa3aHue Ha Ucno/ib3oBaHue GoHOrpamm rnpu oKasaHUM passaeKaTesibHbIX YCAYr UCMONHUTENAMM
My3blKa/IbHbIX MPOM3BEeAeHUNA.
(ab3au, BBegeH PegepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

Echn npuobpeTtaemblili notpebutenem ToBap 6bln B ynoTpebneHUM WUAM B Hem YyCTpaHAaca
He[0CTaToK (HegoCTaTKM), NoTpebuTento 4o KHa bbiTb NpeaocTaBieHa MHGopMaLMs 06 aTom.

3. WHpopmauma, npesycMOTpPEHHas MYHKTOM 2 HACTOALLEM CTaTbM, AOBOAWUTCA A0 CBEAEHUA
notpebuTeneir B TeXHMYECKON AOKYMEHTALMKW, Npunaraemon K ToBapam (paboTam, ycnyram), Ha
3TUKETKAX, MapKUPOBKON WM MHbIM CNocoboM, MPUHATBIM A8 OTAE/IbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTesbHOM NOATBEPKAEHUM COOTBETCTBMA TOBAPOB MNpPeACTaBAseTCA B
nopagke W crnocobamu, KOTopble YCTaHOB/MEHbl 3aKOHOAaTeNbCTBOM Poccuiickolt depgepauum o
TEXHUYECKOM PEryNNUPOBAHNN, U BKAOYAET B ceBA CBEAEHMA O HOMEPE LOKYMEHTA, NOATBEPKAAIOLLErO
TaKoe COOTBETCTBME, O CPOKE ero AencTBusA U 06 opraHnsaLmm, ero BblaaBLIeN.

(B pen. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

A63au, yTpatun cuny. - PegepanbHblii 3aKkoH o1 21.12.2004 N 171-93.
Cratba 11. Pexxum paboTbl npoaasua (McnonHuTeNA)
1. Pexxnm paboTbl rocyAapCcTBEHHbIX, MyHULMNANbHbIX OpPraHM3aLmMii TOProsan, HbITOBOTO U UHbIX

BNAOB 06Cﬂy)KVIBaHVIﬂ I'IOTpEGVITeJ'IEf/‘I YCTaHaB/IMBaeTCA MO pPeWeHNn COOTBETCTBEHHO OpPraHoOB
NCNOSIHUTEIbHOMN BNACTH Cy6'bEKTOB Poccuinckol (Dep,epau,MM M OpraHOB MECTHOro camoynpasaeHuUA.

2. Pexkum paboTbl OpraHmn3aLmii, OCYLECTBAAIOWMNX AeATeNbHOCTb B chepax ToproBoro, 66ITOBOro



M NHbIX BUOOB O6C}'IY)'KMBaHMﬂ HOTpe6MT8ﬂeVI M He YKa3aHHbIX B NyHKTe 1 HE]CTOHLLI,EVI CTaTbW, a TaKXe
MHONBUNAYANbHbIX npe,u,anHmmaTenei/'l YCTaHaB/IMBaeTCA MMU CaMOCTOATE/IbHO.

3. Pexkum paboTbl npogasua (MCNoAHUTENA) AOBOAUTCA A0 CBeAeHUA noTpebuteneit n AoKeH
COOTBETCTBOBATb YCTAHOB/EHHOMY.

Ctatba 12. OTBETCTBEHHOCTb U3roToBUTENA (UCNONHUTENA, NPOAABLA, Blajenbla arperatopa)
3a HeHag/exawy nHpopmauumio o ToBape (paborte, ycayre)
(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-$3)

1. Ecanm noTpebuTento He npeaocTaBNeHa BO3MOXHOCTb He3ameaauTesnbHO MOAy4YUTb MpuU
3aKo4YeHMn gorosopa MHdopmaLlmio o ToBape (paboTe, ycayre), oH Bnpase noTpebosaTh OT NpoAasLa
(ncnonHuTena) BosmelleHUsA YObITKOB, MPUYUHEHHbIX HEOBOCHOBAHHbBIM YK/IOHEHUEM OT 3aK/NOYeHUs
[OOroBopa, a ecv AOroBOpP 3aK/A4YeH, B pa3yMHbI CPOK OTKa3aTbCA OT ero UCMoAHeHUa U notpeboBaTb
BO3BpaTa yn/ja4yeHHOW 3a ToBap CYMMbl M BO3MELLLEHMA APYruX yObITKOB.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase oT NcnosiHeHWa Jorosopa notpebuTtens 06s3aH BO3BPATUTL TOBAp (pe3ynbTat paboTsl,
YCAYIW, eCAN 3TO BO3MOXHO MO UX XapaKTepy) npoaasuy (McnonHuTento).
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (MCMONHUTENb), HE NPeaoCTaBMBLUMI TMOKynaTeato MOJHOM W [O0CTOBEPHOW
nHbopmauumn o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamn 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 Hactoswero 3aKoHa, 3a HeAOCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME MOC/E ero nepesayun noTpebuTento BCAeACTBUE OTCYTCTBUA Y HEFO Takon MHpopmaLmu.

(n. 2 BBeaeH ®PepepanbHbim 3aKOHOM 0T 17.12.1999 N 212-93)

2.1. Bnapeney, arperatopa, NpeAoCTaBMBLUMI MNOTPEeOUTENO HELOCTOBEPHYH WAN HEMO/HYHO
nHbopmauuto o ToBape (ycnyre) nnm npogasue (McnosHUTENE), HA OCHOBaHMM KOTOPOW NoTpebutenem
6blN1 3aK/AOYEH [AOFOBOP KyMnau-npoaaxku ([OroBop BO3ME3AHOrO OKasaHMA YCAyr) ¢ NpogaBLoOM
(ncnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHble nNoTpebuTento BCAeaCTBUE
npeaocTaBfeHns eMy Tako MHbopMaLUN.

Ecnv nHOoe He npeAycMOTPEHO COrnalleHMemM MeKAy Baadenbuem arperatopa M NpoaasBLOM
(McnonHuTENEemM) MAM He BbITEKAeT M3 CylecTBa OTHOWEHMI MeXAay HWMW, OTBETCTBEHHOCTb 3a
MCMNOZIHEHWE A0roBOpPa, 3aK/AUYEHHOro notpebutesnem ¢ NPoAaBUOM (MCMNOAHMTENEM) Ha OCHOBaHWUK
npeaocTaBneHHON BRagenbuem arperatopa uHbopmaumMm o ToBape (ycayre) waum npogasue
(ucnonHuTene), a TakKe 3a cobntogeHve NpaB NoTpebutenen, HapyWeHHbIX B pesynbTate nepesayn
notpebutento Tosapa (ycnyrn) HeHagnerkallero Kayectsa MU obmMeHa HenpoAOBOJIbCTBEHHOrO TOBApa
Hag/1exkallero KayecTsa Ha aHaI0TMYHbIV TOBAp, HECEeT NpoaaseL, (MCNOoAHUTEND).

Bnageney, arperatopa He HeceT OTBETCTBEHHOCTb 33 YObITKM, MpPUYMHEHHble noTpebuTento
BC/IeACTBME NPenoCTaBAeHUs eMy He0CTOBEPHOM WM HeMoJHOM MHpopMauun o ToBape (ycnyre), B
C/lyyae, eciu Bagenew, arperatopa He MameHseT MHGOPMaLMIO O ToBape (ycayre), NpesocTaBAeHHYo
NPOAaBUOM (MCNOMHUTENEM) W COAEPIKALLYIOCA B MPEAJsIOKEHUMM O 3aK/OYEHMM [0roBopa Kynu-
npoAaku (Aorosopa BO3ME3AHOro OKasaHuA ycayr).

(n. 2.1 BBepgeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTensb Bnpase npeabaBUTb TpeboBaHWE K BAaAeNbly arperatopa o Bo3BpaTe CyMMbI
npousBeAeHHON UM NpeaBapuTenbHOM onnaTbl ToBapa (ycayru). Bnageneu, arperaTopa Bo3BpaliaeT
CYMMY MOJIyYEHHON MM NpeaBapuTeNbHOW oniaTthl ToBapa (ycayru) B TedyeHue AeCATM KaneHAapHbIX
AHe co AHA npeabAsieHWa noTpebutenem Takoro TpeboBaHMA NPU OAHOBPEMEHHOM Ha/Myuu
CNeayoLLmX YCIOBUN:



ToBap (ycnyra), B OTHOLWEHMM KOTOPOro NoTpebutesnem BHECEHa NpeaBapuTesibHas Onsiata Ha
6aHKOBCKUIM cYeT Badenbla arperatopa, He nepeaaH notpebuTento B CPOK (ycnyra He oKasaHa B CPOK);

notpebutenb Hanpasua npogasuy (MCNoAHUTENo) yBedomaeHne 06 OTKase OT WMCNOJIHEHUA
[OroBopa Kymnau-npogaxkn (4oroBopa BO3ME3AHOINO OKasaHMA YCAYr) B CBA3M C HapylueHWem
npoaasuom (McnonHuTenem) obssaTenbCcTBa Nnepeaartb ToBap (OKasaTb ycAyry) B yCTaHOBAEHHbIN CPOK.

Hapagy c TpeboBaHvem O BO3BpaTe CyMMbl npeABapuTesnbHOM onaatbl ToBapa (ycayru)
noTpebutenb HanpaBAfeT BfAafesnbly arperatopa MNOATBEPXAEHWE HanpaBaeHus NpoAaBLYy
(ucnonHutento) yesegomneHusa o6 OTKase OT MWCMOJHEHMA [OroBOpa Kymn/au-Npojaxu (porosopa
BO3ME3HOro OKasaHus ycayr).

EciM MHoe He npeaycCMOTPEHO YCNOBUSMWM MO/b30BATE/IbCKOTO MAM  WMHOrO COr/alleHus
notpebutens ¢ BAadenbLem arperatopa, yBeAomMaeHuWe npogasly (uMcnonHutento) ob oTKase oT
NCMOMIHEHNA A0roBopa Kynau-npoAaxku (4oroBopa BO3ME3AHOr0 OKas3aHMA YCAYr) MOXKeT ObiTb
HanpaBe/ieHo BAaAesbly arperatopa, KoTopbiit 0653aH HanpaBuUTb ero NpoaasLy (MCnoaHWUTEND).

(n. 2.2 BBegeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKasaHHOM B NyHKTe 2.2 HAcToALWEN CTaTbW, Bage ey, arperatopa Brnpase oTKasaTb
notpebutento B BO3BpaTe CyMMbl MpenBapuTenbHOM onaaTbl ToBapa (ycayru) npu NoayvyeHWu ot
npoaaBua (MCNONHUTENA) MOATBEPKAEHUA NPUHATUA noTpebutenem ToBapa (OKasaHua ycayru) npu
YCNOBUM, YTO KOMWA TaKOro NOATBEPKAEHMA Oblna HanpaBieHa BAaLe/blLeM arperatopa noTpebutento
B TEYUEHWe [ecATM KaNeHOAPHbIX AHEM CO AHA MNONyYeHMA BAagenbuem arperatopa TpeboBaHuA o
BO3BpaTe CyMMbl NpeaBapuTesibHOM onnatbl ToBapa (ycnyru). B cnydyae Hecornacus noTpebutens c
NpeACTaBAEHHbIMW BAALEeNbLEM arperatopa A0KasaTenbCTBAMM MNPUHATUA NOTpebuTenem ToBapa
(okasaHua ycnyrn) notpebutens Bnpase TpeboBaTb BO3BPATa CYMMbl NPOU3BEAEHHOW UM
npegsapuTenbHON onaaTbl ToBapa (ycayrun) B cyaebHom nopagke.

(n. 2.3 BBegeH PeapepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. MNpu nNpuvyYnHEHWWM Bpeda XKW3HW, 340POBbID M MMYLLECTBY NOTpebuTens BcnencTeue
HenpeaocTaBAeHUsA emy MOJIHOW U AocToBepHOM MHbOopmMmaL MM o ToBape (paboTe, ycnyre) noTpebutens
BNpaBe noTpeboBaTb BO3MELLEHMA TAKOro Bpea B MOPAAKe, MNpeaycCMOTpeHHOM cTatbein 14
HacToAwero 3aKoHa, B TOM Yucae MOJHOIO BO3MELLEHWUA YObITKOB, MPWYMHEHHbIX NPUPOAHLIM
ob6beKkTam, HaxoasaLWMMca B cO6CTBEHHOCTU (BlageHMM) noTpebutens.

(n. 3 BBegeH ®enepanbHbiMm 3aKOHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHnn TpeboBaHWt noTpebuTtena o BO3MELEHUU YObITKOB, MPUYUHEHHbIX
Hef0CTOBEPHON MAM HeZoCTaTOYHO MoJsIHOM WMHdopmauuen o Tosape (pabote, ycnyre), HeobxogMmo
UCXOAMUTb U3 NPesnoNoKeHNa 06 OTCYTCTBUM Yy NOTPebUTeNs crneumasnbHbIX NMO3HAHMI O CBOMCTBAX M
XapaKTepucTukax ToBapa (paboTbl, ycnyru).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb WM3roToBUTENAa (MCNONHUTENA, npojasua, YNO/NHOMOUYEHHOWM
OpraHu3auuMuM WAM YNOJIHOMOYEHHOrO MWHAMBUAYANbHOIO npeanpuUHUMaTensa, umnoprtepa) 3a
HapyLeHue npas notpeburenen
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHMe npas notpebutenen N3rotoBmTeNb (MCNONHUTENb, NPOAABEL, YNOAHOMOYEHHAA
OpraHusaumMa MAM  YNOJHOMOYEHHbIM WHAMBUAYAAbHbLIM NpeanpuUHUMMaTENb, MMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKOHOM UM AOTOBOPOM.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

2. Ecam uHoe He yCTaHOBAEHO 3aKOHOM, Y6bITKU, MPUUYMHEHHblE MOTPebuTento, noaaexar
BO3MELLLEHUIO B NOJIHOM CYMMe CBePX HEeYCTOMKU (NeHu), yCTaHOBAEHHOM 3aKOHOM MU AOTOBOPOM.
(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)



3. Ynnata HeycToMKu (NeHn) n Bo3melleHME YObITKOB He 0CBODOOXKOAOT W3roTOBUTENS
(ncnonHuTens, npoaasLa, YNONHOMOYEHHYIO OpraHM3aUMio UAN YNONHOMOYEHHOIO UHAMBUAYANbHOTO
npeanpuHMMaTens, UMnopTepa) oT UCNONHEHUA BO3N0XEHHbIX Ha Hero 06sa3aTenbCTB B HaType nepej,
notpebutenem.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoBuTenb  (McnonHuUTenb, nNpojasel,  YMNO/JHOMOYEHHas  OpraHu3aumsa  WUam
YNONHOMOYEHHbIN  UHAMBUAYaNbHbIM  NpeAnpuUHUMMATENb,  MMNopTep)  ocBoboxkaaetca  oT
OTBETCTBEHHOCTU 33 HEUCNO/IHEHME 06A3aTeNbCTB MM 3@ HeHag/lerKallee UCNosIHEHUe 065A3aTeNbCTs,
€C/IN OOKAXKeT, YTO HeucrnosiHeHWe 06A3aTeNbCTB MM UX HeHagJlerkallee WMCNOoSHEHWE MNPOM3OoLIO
BCNeACTBUE HEMPEOAO/IMMOM CUbI, @ TaKKEe MO MHbIM OCHOBAHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

5. TpeboBaHMa noTpebutena ob ynnate HeEYCTOMKM (NeHu), NpensyCMOTPEHHOW 3aKOHOM WM
[OrOBOpPOM,  MognexkaT  YAOBNETBOPEHUIO  WU3rotoBuTe/NeM  (MCMONHUTENeMm,  MPOLABLIOM,
YNO/NHOMOYEHHON OpraHvsaumein WAM YNoJHOMOYEHHbIM WMHAMBUAYAJbHBIM NPeAnPUHUMATENEM,
MMNopTepom) B 406POBOABHOM MOpPAAKE.

(B pen. PepepanbHbIX 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

6. Mpu yoOBNETBOPEHMM CygoOM TpeboBaHWIA MOTPebuTens, YCTaHOBAEHHbIX 33aKOHOM, cya
B3bICKMBAET C W3roToBUTENa (MCNONHWUTENA, NpPOAABLA, YMNOJHOMOYEHHON OpraHusauMmM UK
YNO/JIHOMOYEHHOIO  MHAMBUAYANbHOTO MpeanpuHUMaTens, WMMopTepa) 3a HecobnwaeHwe B
nobpoBosbHOM MopsAKe yAoBAeTBOpeHMa TpeboBaHMI noTpebutensa wrtpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbl, MPUCYKAEHHOM CYA0M B N0/b3y NoTpebutens.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Ecan c 3aasneHvem B 3alnTy npas I'IOTpE6VITeJ'IFI BbICTYyNnakoT OﬁLLI,ECTBEHHbIe 06'be,£l,VIHeHMﬂ
I'IOTpE6VITEJ'IEﬁ (MX accoumaumn, COI-O3bI) U OpraHbl MECTHOTO CaMmoynpaBaeHNA, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOTO u.lTpad)a nepevyncnarnTCA YKa3aHHbIM OG'bGAMHeHVIﬂM (VIX accoumaumnam, COI-O3aM)
WA opraHam.

CraTtba 14. UmyLuecTBeHHas OTBETCTBEHHOCTb 3a Bpea, NPUUYMHEHHbIW BCaeaCcTBUE HeAO0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, MPUYMHEHHbIA KM3HW, 340POBbID MAM UMMyllecTBy notpebutena BcieacTsue
KOHCTPYKTUBHbIX, MPOU3BOACTBEHHbIX, PELENTYPHbIX UAM MHbIX HeQOCTaTKOB ToBapa (paboTsl, ycayrum),
NOANEKMT BO3MELLEHMIO B NOSIHOM 06beme.

2. Mpaso Tpe6OBaTb Bo3melweHnAa Bpeda, NpuUYMHEHHOro BcCneacrtsme HeOJOCTAaTKOB TOBapa
(pa6OTbI, ycner), NPU3HaeTCA 3a nobbim norepneswnm HeE3aBUCMMO OT TOIO, COCTOAN OH B AOFOBOPHDbIX
OTHOWEHUAX C NPpOoAaBLOM (VICI'IOJ'IHVITeJ'IeM) UNnN HET.

3. Bpef, MNPUYMHEHHbIN KW3HM, 340POBbID WM  MMYLLECTBY NOTpebutens, noanexuT
BO3MELLEHUIO, €CWN BPeS NPUYMHEH B TeYeHWe YCTAaHOBNIEHHOTO CPOKAa CAYXKObl UM CPOKa FroAHOCTU
ToBapa (paboTbl).

Ecan Ha ToBap (pe3ynbTaT paboTbl) foKeH ObiTb YCTAHOBNEH B COOTBETCTBMM C NMyHKTamu 2, 4
cTaTbM 5 HacToAwero 3aKoHa CPOK CAYKObl WMAM CPOK rOAHOCTM, HO OH He YyCTaHOB/JeH, anbo
notpebutento He 6blna NpefoCTaBAeHa MOJHAA W AOCTOBEpPHAsa WMHGOPMAULUA O CPOKEe CAYXKObl UK
CpoKe roAHoCTU, NNbo noTpebutenb He Obia NPOMHPOPMMPOBAH O HeobXoAMMBbIX AENCTBMAX MO
NCTEYEHUWN CPOKA CAYXKObl MAM CPOKA FOAHOCTM M BO3MOMKHbLIX MOCAEACTBUAX MPU HEBbINOJHEHUN
YKa3aHHbIX Aenctsuii, Mbo ToBap (pesynbTaT paboTbl) MO UCTEYEHUW ITUX CPOKOB MpeacTaBaseT
OMAcHOCTb A/1f KU3HU M 340pPOBbS, Bpesd MOAJEKUT BO3MELLEHWUIO HE3aBUCMMO OT BPEMEHM €ero
NPUYUHEHUA.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)



Ecnv B cOOTBETCTBMM C MYHKTOM 1 cTaTbu 5 HacToAwero 3akoHa U3roToBUTESNb (MCNONHUTENb) HE
yCTaHOBWA Ha ToBap (paboTy) Cpok cny:K6bl, Bpes NOANEKUT BOSMELLEHUIO B C/lyYae ero NPUYMHEHUSA B
TeYeHMe OeCcATM NeT Co AHA nepedaun Tosapa (paboTbl) noTpebutento, a ecan AeHb nepenauu
YCTaHOBWUTb HEBO3MOHO, C AaTbl U3rOTOBAEHUA TOBapa (OKOHYaHUA BbINOAHEHUA PaboThl).

Bpea, NpUUYNHEHHbIN BCAeACTBME HEA0CTaTKOB TOBapa, NOA/EKMUT BO3MELLEHUIO NPOAaBLOM UK
M3roToBMTENEM TOBapa Mo BbI6OPY NoTepnesLiero.

Bpes, npuUYMHEHHbIN BCAeACTBME HeAOoCTaTKoB PaboTbl UAWM YCAYTU, MOAJENKUT BO3MELLEHMIO
NUCNoNHUTEeNEM.

4. W3roToBuTeNb (MCNONHUTENb) HECET OTBETCTBEHHOCTb 33 Bped, MNPUUUHEHHDBIN KU3HW,
3[10POBbI0 MW UMYLLECTBY MOTpebuTens B CBSA3M C WMCMNOJb30BaHMEM MaTepuanos, obopynoBaHus,
WHCTPYMEHTOB U WHbIX CpeacTB, HeobxoAMMbIX ANA NPOU3BOACTBA TOBApPOB (BbINOAHEHUsA pabor,
OKasaHusa ycnyr), He3aBUCMMO OT TOrO, NO3BO/IA/ YPOBEHb HAYUYHbIX M TEXHUYECKMUX 3HAHUI BbISBUTb UX
ocobble CBOMCTBA UM HET.

5. U3rotoButenb (McnonHuTenb, npogasel,) ocBob0XAaeTcA OT OTBETCTBEHHOCTM, ECNU OO0KaXKeT,
yTO Bpea NPUYMHEH BCAeACTBME HENPEOAOMMON CU/bl UAN HAapPYLIEeHUA noTpebuTenem yCcTaHOBAEHHbIX
npaBua UCNOAb30BaHNA, XPAaHEHUA AW TPAHCMOPTMPOBKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHblii  Bpea, MPUYMHEHHbIM nNOTPebuTento BCNEACTBME HapyWeHWs U3roToBUTENIEM
(ncnonHuTenem, npPoAaBLOM,  YNOJHOMOYEHHOM opraHusaumen WAKW  YNOJIHOMOYEHHbIM
WHAMBMAOYANbHbIM  NpegnpuHUMaTenem, UMMNOPTEpPOM) npaB noTpebuTtensa, npeaycMOTPEHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuitckoit deapepauumu, peryavpyrowmmm oTHOLWEHUA B obnactu
3aWMTbl NpaB noTpebuTenei, NOANEKUT KOMMNEHCAUUN NPUYMHUTENEM BPeaa NPU HA/MYMKM €ro BUHbI.
Pasmep KomneHcauum MopasbHOro Bpeaa onpeaenserca Cy4om U He 3aBUCUT OT pa3mepa BO3MELLLEHUS
MMYLLLECTBEHHOTO Bpeaa.

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

KomneHcauus MOpanbHOro Bpeaa ocyuwecrtsnAaeTca He3aBUCMMO oT BO3mMelleHnA
nmyuiecTtsBeHHOro speaa M NoOHeCeHHbIX I'IOTpe6MTe}'IeM y6bITKOB.

CratbAa 16. Heaonyctumbie ycnoBUA [0roBopa, ylWemaawowmMe npasa notpeburens, sanpertbl 1
06:A3aHHOCTH, Hanaraemble Ha NpoAaBsLa (MCNOAHUTeNA, BAagenbLa arperaTopa)
(8 pen. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponycTMMbIMKM YCNOBMSMWU [OrOBOPa, YLEMIAWMMM NpaBa noTpebuTtens, ABAAKOTCA
YC/I0BUA, KOTOPblE HApPYLWatoT NpasBuaa, YCTaHOB/IEHHbIE MEXAYHAPOAHbIMU AOrOBOPammu Poccuitckol
denepaumn, HacToAWMM 3aKOHOM, 3aKOHAMW WM MPUHMMAEMbIMU B COOTBETCTBMM C HUMW MHbIMU
HOPMaTMBHbIMM NPaBOBbIMU aKTamu Pocculickoit Peaepaunmn, perympyrowmmm oTHOLWEHKA B 061acTu
3alWmMTbl NpaB noTpebuTeneit. Hegonyctumble ycaoBMA 4OroBopa, ywemasowme npasa notpebutens,
HUYTOXKHbI.

Ecnun BKAOYEHME B 4OrOBOP YC/IOBUM, YWEMAAOWMX NpaBa NnoTpebuTens, NoBAeKNO NPUYNMHEHUE
ybbITKOB MOTpPebuTento, OHM MNoANeXaT BO3MELLEeHMI0 MPOoAaBLOM (M3roTOBUTENIEM, WCMONHUTENEM,
MMMNOPTEPOM, BNaZle/IbLIEM arperatopa) B NosHOM obbeme B COOTBETCTBMU CO cTaTbel 13 HacToAllero
3aKoHa.

TpeboBaHue noTpebuTena o0 BO3MELEHWWU YObITKOB MOANENKMT YAOBJETBOPEHUIO B TeyeHue
AecATU AHel Co AHA ero NpeabABAEHUA.



KoHcynbTaHTMAOC: NpUmeYaHme.

MonoxeHus ct. 16 (B pea. P3 ot 01.05.2022 N 135-d3), ycTaHaBAnBatOLWME NEpeYeHb HegonyCTUMBbIX
YCNIOBMI [0roBopa, YLWEeMAAWMX npaBa noTpebutens, pacnpoCTPaHAOTCA HaA OTHOLWIEHMUS,
BO3HMKLUME U3 paHee 3aKNHYEHHbIX 40roBOPOB.

2.K HeaoNnyCTUMbIM YCZTOBUAM O0IroBoOpa, yWemMaarwmm npasa I'IOTpe6VITEJ'IFI, OTHOCATCA:

1) ycnoBus, KoTopble NPeAoCTaBAAOT NPOAaBLY (M3roTOBUTENO, UCMIONHUTENIO, YNOJTHOMOYEHHOW
OpraHusauumM Man ynoaHOMOYEHHOMY UHAMBUAYAAbHOMY MPeanpUHMMATENO, MMMOPTEPY, BAaAENbLy
arperatopa) nNpaBo Ha OAHOCTOPOHHMIA OTKa3 OT MCMOAHEeHMs 06s3aTeNbCcTBa WAM OAHOCTOPOHHEe
N3MeHeHue ycaoBnin 06a3aTenbCTBa (NpeameTa, LeHbl, CPOKa M UHbIX COrNacoBaHHbIX ¢ noTpebutenem
YCN0BWUI), 33 MCKAIOUYEHMEM C/IyYaeB, €C/IM 3aKOHOM WAM MHbIM HOPMATMBHbIM MPABOBbIM aKTOM
Poccuiickolt degepaumm npeaycmMmoTpeHa BO3SMOMXKHOCTb NPeAoCcTaB/eHNs AOFOBOPOM TaKoro Npasa;

2) ycnosuAa, KoOTOpble OrpaHWUYMBAlOT nNpaBo noTpebutens Ha cBo6oOAHbIA  BblbOpP
TEPPUTOPMANbHON NOACYAHOCTU CNOPOB, NPEAYCMOTPEHHbIM NYHKTOM 2 cTaTbk 17 HacTosLLero 3aKoHa;

3) ycnoBus, KoTOpble YCTaHaBAMBAOT A/A NOTPebutens wWTpadHble CaHKLMU WAM  WHble
0653aHHOCTW, NPEnATCTBYIOWME CBOBOAHOM peanusaumm npaBa, YCTaHOB/IEHHOro cTaTbei 32
HacToALero 3aKoHa;

4) yCnoBuA, KOTopble NCKNKYAKT NN OrpaHNYMBAOT OTBETCTBEHHOCTb NpoAaBUa (VI3I'OTOBVITEJ'IFI,
ncnonHumTenAa, YI'IO}'IHOMOLIeHHOﬁ OopraHunsauun nnn YNO/THOMOYEHHOTIo MHAnBMAyanabHOro
npeanpunHnMmartena, WMMnNopTepa, BAadeNibla arperaTopa) 3a HeucnosHeHuMe WA HeHaanexalee
ncnonHeHne 06s3aTesIbCTB MO OCHOBaHUAM, He NpeaAyCMOTPEHHbIM 3aKOHOM,

5) ycnosus, KoTopble ob6ycnosamealoT npuobpeteHMe oaHMX ToBapos (pabot, ycayr)
o06s3aTeNbHbIM MpUMoBpeTeHneM WHbIX ToBapoB (paboT, ycayr), B TOM uucne npenycmaTpuBaioT
0b6s3aTeIbHOe 3aKNHYEHME UHbIX AOTOBOPOB, €C/IM MHOE He NMPeayCMOTPEHO 3aKOHOM;

6) yCnoBua, KOTOpble npeayCcMaTtpuBalkoT BbINO/IHEHUE OOMNOJIHUTENbHbIX p360T (OKa3aHMe
AONO/THUTENTIbHbIX ycnyr) 3a nnarty 6es nony4yeHnAa cornacua I'IOTpeﬁMTEJ'IFI,'

7) ycnosuA, KOTOpble OrpaHWYMBAIOT YCTaHOBNEHHOe cTaTbeit 16.1 HacTosuwiero 3akoHa npaso
notpebuTensa Ha Bbibop cnocoba 1 Gopmbl onnaTbl TOBapos (paboT, ycayr);

8) ycnosua, KoTopble cogepyKaT OCHOBAHMA AOCPOUYHOro PacTOPXKeHUA Aorosopa no TpebosaHuUio
npogasua (MCNonHWTENs, BAadenbLa arperatopa), He MPeAYyCMOTPEHHbIE 3aKOHOM WAW  WHbIM
HOPMaTMBHbIM MPaBOBbIM aKTOM Poccuiickont ®eaepaunu;

9) ycnoBus, KOTOpble YMEHbLLAOT pasmep 3aKOHHOW HeYCTOMKM;

10) ycnosus, KoTopble OrpaHWYMBAOT MpaBo Bblbopa BuAa TpeboBaHMI, NpensyCMOTPEHHbIX
nyHKToM 1 cTatby 18 1 nyHKTOM 1 cTaTbk 29 HacTosiwero 3aKoHa, KoTopble MOryT ObiTb NpeabABAEHbI
npoaasuy (M3roToBUTENID, WMCMONAHUTEND, YNONHOMOYEHHOM OpraHU3aLMuM MAW YNOJHOMOYEHHOMY
WHOMBUAYANbHOMY MNPeAnpUHMMATENIO, MMNOPTEpPY) Npu npoaaxke ToBapoB (BbIMOJHEHUM paborT,
OKa3aHWM yCyr) HeHaaNeKaLEero Ka4ecTsa;

11) ycnosus, KoTopble ycTaHaBAMBAlOT 06s3aTenbHbI AocyAebHbIM NopAdOK PacCMOTPeHUA
CMOpPOB, eC/1v TaKoM NOPAAOK He NPeayCMOTPEH 3aKOHOM;

12) ycnosua, KoTopble YyCTaHaBAMBAOT A1a noTpebutens o06A3aHHOCTb MO  A0Ka3blBaHUIO
onpeaeneHHbix 06CTOATENbCTB, 6pems [0KasbiBaHUA KOTOPbIX 3aKOHOM He BO3/IOXEHO Ha
norpeburens;



13) ycnoBus, KOTOpble OrpPaHMUYMBalOT NOTPebUTENA B CPEACTBAX M CNOCOBAX 3aLLMTbl HAPYLLUEHHbIX
npas;

14) ycnosus, KOTOpble CTaBAT ya0BaeTBopeHme TpeboBaHuit notpebutenei B oOTHOLWEHUM TOBApPOB
(pabor, ycnyr) ¢ HegocTaTKamm B 3aBMCMMOCTb OT YCA0BMIA, HE CBA3AHHbLIX C HeAOCTaTKaMn TOBapoB
(pabor, ycnyr);

15) WHble ycnosusa, HapylwaloouMe NpaBuaa, YCTAHOB/EHHbIE MEKAYHAaPOAHbIMW AOrOBOPaMM
Poccuiickolt degepaumm, HaCTOALMM 3aKOHOM, 3aKOHAMM U MPUHMUMAEMbIMU B COOTBETCTBMM C HUMMU
MHBIMW HOPMATMBHbLIMM NPABOBbLIMKW aKTamu Poccuiickoit depepaumm, peryivpyrowmMmm OTHOLWEHWS B
obs1acTv 3aWwmThl NpaB noTpebutene.

3. Mpopasey, (McCNonHWUTENb, BNAAENEL, arperatopa) He BMpaBe OTKA3biBAaTb B 3aK/OYEHMM,
MCMNOJIHEHNW A0roBOPa, HAaMPaB/JEHHOIO Ha NpuobpeTeHne ogHUX ToBapoB (paboT, ycayr), no npuymMHe
OTKasa noTpebutena B nNpuobpeTeHMM UHbIX ToBapoB (paboT, ycayr). Y6bITKM, NPUYMHEHHble
notpebuTeno BCAeACTBME HapylleHWs ero npaBa Ha cBoboaHbI Bbibop ToBapos (pabot, ycayr),
BO3MELLAIOTCA NPOAABLOM (MCNoNHUTENEM, BNaZe/IbLeM arperatopa) B NoHOM obbeme.

3anpelaeTtcsa yaosneTsopeHme TpeboBaHUii NnoTpebutenei B oTHoLLEeHUM ToBapoB (paboT, ycayr)
C HeaoCTaTKaMK CTaBUTb B 3aBMCMMOCTb OT YC/I0BUI, HE CBA3AHHbIX C HeAOCTaTKamMu ToBapos (pabor,

ycnyr).

3anpewaeTca OTKas B 3aK/OYEHUM AOroBOpPa M BO BHECEHWW U3MEHEHWI B LOrOBOpP B C/yyae
NPaBOMEPHOro yKasaHus noTpebutenem Ha HeLoMNyCTUMbIE YC/IOBMSA LOrOBOPA, YWeEMAAoWwMe npasa
noTpebuTens, B LENsx UCKAYEHUS Taknx ycaoBuit. Npu npegbasaeHmmn notpebutenem tpebosaHma ob
WCK/IIOYEHUN M3 J0roBOpa HeJoMyCTMMbIX YC/IOBMI [OroBOpa, YLLEeMAAWMX Npasa noTtpebutens,
yKasaHHoe TpeboBaHWe NoANEKUT PAaCCMOTPEHMIO B TEUEHUE LECATU AHEW CO AHA ero NpesbsaB/eHns C
0b6s3aTeNIbHbIM ~ M3BELLEHWEM  MOTpebuTens o  pes3yabTaTax  PacCMOTPEHUA U NPUHATOM
MOTMBMPOBAHHOM peLleHUN NO CyLLEeCTBY YKa3aHHOro TpebosaHusa.

Mpoaasel, (McnonHUTeNb, Bnagenel, arperatopa) He Bnpase 6e3 MoOAyYeHUA coriacua
noTpebutens BbINOAHATb AOMOAHUTENbHbIE PaboTbl (OKasbiBaTb AOMOAHWUTENbHbIE YCAYyrK) 3a naary.
MoTpebutenb BnpaBe OTKa3aTbCA OT OMAaTbl Takux paboT (ycayr), a ecnnm oHM onfayeHbl, Bnpase
noTtpeboBaTb OT NpoAasua (McnoaHWUTeNA, Bnadenbla arperatopa) Bo3spara ynaayeHHoM Cymmbl.

Cornacve noTtpebutens Ha BbIMNOJAHEHUE AOMONAHUTENbHbIX PAaboT (OKasaHWe AOMOAHWUTENbHbIX
ycayr) 3a naaty odopmaseTca NpoaaBuoM (MCMOAHWUTENEM, BaZesbLLeM arperatopa) B NUCbMEHHOM
bopme, ecnim MHoe He NpPesycMOTPeHO 3aKoHOM. O65A3aHHOCTb 40Ka3aTb Ha/IMuMe TaKOro COracusa Uau
0b6CcTOATENLCTBA, B CWJY KOTOPOrO TaKoe cornacue He TpebyeTca, BO3/jaraeTcA Ha NpoZaBua
(ncnonHuTens, Bnagenbua arperatopa).

4. Mpopasel, (UcnonHMTeNb, BRadenel, arperatopa) He BMpaBe OTKasbiBaTb noTpebutenio B
3aK/M0YEHUN, WUCMOJSIHEHUMN, U3MEHEHUM WAWN PaCTOPXEHWW aAorosopa c notpebutenem B CBA3U C
OTKa3omM noTpebuTens npeaocTaBuUTb MEepPCoHasibHble [aHHble, 33 WCKAOYEHMEM Cay4vyaes, ecau
06A3aHHOCTb NPEAOCTaBAEHUA TaKMX JaHHbIX NpeaycMOTpeHa 3akoHOoAaTenbCTBOM PoccuicKoi
deaepaumnn MM HENOCPEACTBEHHO CBA3aHa C UCMONHEHWEM A0roBopa c notpebutenem.

Mpu npeabasneHnn notpebutenem TpeboBaHUA 0 NpeaocTaBaeHNN MHGOPMALMMU O KOHKPETHbIX
MPUYMHAX W NPaBOBbIX OCHOBAHMAX, OMPeAeNALWMX HEBO3MOMKHOCTb 3aK/AOYEHUA, WUCMOJHEHUS,
N3MEHEeHUA WM pacTopXeHua aorosopa 6e3 npeaocTaBaeHUA NepcoHaNbHbIX AaHHbIX, B MUCbMEHHOM
dopme (B TOM uncne B Gopme 3SNEKTPOHHOIO AOKYMeHTa) npojasel, (McnonHuTenb, Bnagened,
arperaTtopa) AO/KeH NpeaoCTaBUTb Takyto MHPOPMALMIO B TeYeHNEe CeMU AHel Co AHA NpeabaBieHUs
yKasaHHoro TpeboBaHuA.

MpoaaseL, (McnonHWTeNb, BNajenew, arperatopa) npefocTasaseT nHdopmaumio notpebutento B
Tol dopme, B KOTOPOI NpegbABneHo TpeboBaHMe NoTpebutensa o npepocrtaBieHUMM UMHbOpPMaLMKU O



KOHKPETHbIX MNpPUYNUHAX W MNPaBOBbIX OCHOBaHWMAX, onpegenArownx HEBO3IMOXKHOCTb 3aK/lo4vyeHuA,
MCNONHEHNA, N3MEeHEHNA NN PaCTOpPXKeHUA A0rosopa 6e3 npeanocrtaB/ieHNA NMepCcoHalbHbIX AaHHbIX,
eC/IM HOE He YKa3aHO B 3TOM TpE6OBaHVIM.

Mpu npeabasaeHnn notpebutenem TpeboBaHMA O NPeAOCTaBAEHUN MHPOPMALMN O KOHKPETHBIX
nNpMYMHax WM MPaBOBbIX OCHOBAHMAX, OMNPeAEeNAIWMUX HEBO3MOMKHOCTb 3aKNOUYEHUA, WCMOSHEHUA,
N3MEHEHMA NN PacTopXKeHUs gorosopa 6e3 npegoctaBaeHMA NEPCOHaNbHbIX AaHHbIX, B YCTHOW dopme
TaKkaa MHbopMaLMA AONXKHa BbITb NpeaoCcTaBaeHa HesameaIUTeNbHO.

CraTtba 16.1. ®opmbl U NOPAAOK ONNATbl NPU NPOAaXKe TOBapoB (BbiNONHEHUU PaboT, OKa3aHUM

yenyr)
(eBepeHa DepepanbHbiM 3akoHoM oT 05.05.2014 N 112-93)

1. Mpopasel, (McnonHWTenb, BNagenel, arperatopa B C/Ay4ae WCNOAb30BaHUA B CBoeW
0eATeNbHOCTU Ha/NMYHbIX pacyeToB C notpebutenem) ob6s3aH obecneynmTb BO3MOMKHOCTb OMAaThl
ToBapoB (paboT, ycayr) nyTem MCNo/ib30BaHMA HaUMOHabHbIX MAATEXHbIX MHCTPYMEHTOB, a TaKxkKe
HaMYHbIX pacyeToB no Bbibopy NoTpebutens.

(B pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

O6a3aHHOCTb 0becneynTb BO3MOMKHOCTb OMJaTbl TOBapoB (paboT, ycnyr) ¢ Mcnosib3oBaHUEM
HaLMOHA/MbHbIX MAATEXKHbIX WMHCTPYMEHTOB B PAaMKax HAUMOHANbHOM CUCTEMbI MAATENKHbIX KapT
pacnpocTpaHseTcs Ha NpogaBua (MCnonHWTens, BNagenbla arperatopa), y KOTOPOro Bblpyyka oOT
peanusaunmn ToBapoB (BbINOAHEHWA PaboT, OKasaHWA yCayr) 3a NpeALecTBYOWMIA KaNeHaapHbIn rog,
npesblWaeT ABaALATb MUAIMOHOB pybieit.

(B pen. PepepanbHoro 3akoHa ot 31.07.2020 N 290-d3)

Ecan mecto onnatbl ToBapoB (paboT, ycayr) HaxoAuTca B MecTe, rae He NpefocTaBAsoTCA YCayrn
AOCTyNna K MoABUXKHOW paauoTenedoHHOW CBA3M U (MAM) cpeAcTBaM KOJUIEKTMBHOrO AocTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetn "NnTepHeT", npoaasel, (ncnonHuTens)
ocBoboxaaeTca oT 06sA3aHHOCTM obecneynTb B 3TOM MecTe BO3MOXHOCTb OnnaThl ToBapoB (pabor,
YCAYT) C UCNONb30BAaHMEM HALMOHAAbHbIX NAATEXKHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxkgaeTca OT 06M3aHHOCTM obecneynTb BO3MOMKHOCTb OMJaTbl TOBAPOB C
MCMNO/Ib30BaHMEM HAUMOHANbHbIX MATEXHbIX WHCTPYMEHTOB B TOProBoM OOBEKTe, BblpyyKa oOT
peanusaunmn ToBApOB B KOTOPOM COCTaB/AsAET MeHee MATU MUAAMOHOB pybneit 3a npeaLlecTByOLWMIA
KaneHaapHbIi rog,

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 01.05.2017 N 88-d3)

2. Onnata ToBapoB (paboT, ycAyr) MOMKeT Npou3BOAMTLCA MOTpebutenem B COOTBETCTBMM C
yKasaHMeM npogasua (McnosHuTeNns) NyTemM pacyeToB yYepe3 CyObeKTOB HaLMOHa/bHOW MAaTeXHOM
CUCTEMBI, OCYLLECTBAAIOWMX OKa3aHMe MJIaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOLATE/IbCTBOM
Poccuiickoli depepaumyM O HAUMOHANbHOM NAATEXKHOW CUCTEME, €C/IM MHOE He YCTaHOBJ/IEHO
beaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHBIMM NPABOBLIMKU aKTaMu Poccuiickolt degepaumm.

3. MNpu onnate TOBapoB (paboT, ycayr) Ha/MYHBIMKU AEHEXKHbIMU CpeacTBamMU 06s3aTesIbCcTBa
notpebutena nepen npoAaBuUOM (McnonHWUTeNem) no onnate ToBapoB (paboT, ycayr) cuuTatoTcs
NCMONIHEHHbIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWMA HAaNNUYHbIX AeHEXHbIX
cpeacTs npopasuy (ucnonHutento) nmbo nnatekHomy areHTy (cybareHTy), ocyllecTeastolemy
AeATeNbHOCTb NO NpuemMy naartexen GrusndYecknx auL.

Mpn onnaTe ToBapoe (paboT, ycayr) nyTem nepeeBoga npeaocTaBaAAembix noTpebuTtenem
Ha/ZIMYHBIX AEHEXHbIX cpeacTs 6e3 OoTKpbITUA BAHKOBCKOrO cyeTa 0b6a3aTenbCcTBa NoTpebutena nepes
npoaasuom (McnosHWUTeNeM) No onsiate ToBapoB (paboT, yCayr) CUMTAOTCA UCMONHEHHbIMU B pasmepe
BHECEHHbIX [JEHEeMHbIX CPeacTB C MOMEHTA BHECEHWA MOTPebuTenem HaJMYHbIX AEHEXKHbIX CPeacTB
KpeauTHOM opraHusaumm namnbo 6aHKOBCKOMY MAaTeXHOMY areHTy (cybareHTty), ocyliecTBASOWMM



NeATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon degepauum O HaLMOHabHOM
nnaTeXKHou cucreme.

Mpwu onnaTe ToBapos (paboT, ycayr) nyTem nepeBoaa AeHEXHbIX CPeACTB B paMKax NMpUMEHAEMbIX
dopm Be3HannuHbIX pacyeToB 06fA3aTenNbCTBA NOTPebUTENa nepes nNpoaaBLOM (MCMONHUTENEM) MO
onnaTe ToBapoB (paboT, ycnyr) cuMTatoTcA UCMOJHEHHBIMU B CYMME, YKA3aHHOW B PaCMOPAMKEHUU O
nepeBoAe [AEHEMXHbIX CPeACTB, C MOMEHTa MOATBEPMKAEHMA €ro WCMNOJHEHUA OOC/AyKMBalOLWEN
noTpebuTtenn KpeanTHoOM opraHMsaumen.

4. MNpu onnate ToBapoB (paboT, ycayr) npoAasLly (MCNOAHWUTENIO) 3aMpeLleHo yCTaHaBIMBaTb B
OTHOLLEHWM OAHOro BMZA ToBapoB (paboT, ycayr) pasfvyHble LeHbl B 3aBUCMMOCTM OT cnocoba ux
on/1aTbl NOCPEACTBOM HA/IMYHbIX PACYETOB UM B PaMKax NMpUMeHsemMblXx Gopm 6e3Ha/IMYHbIX PacyeToBs.

5. Mpopasew, (MCNONHUTENb) HEceT OTBETCTBEHHOCTb 3a BO3HMKLWKME Yy NOTpebuTens ybbiTKY,
BbI3BaHHble HapyweHnem TpeboBaHUi NyHKTa 1 HacToALLen CcTaTbu.

CraTtba 17. Cype6Han 3awmTa npas notpeburenei

1. 3awmTa npaB noTpebuTeneit ocyLLecTBAAETCA CYA0M.

3awmta npas notpebuteneit  ycayr, OKasbiBaemblX PpUHAHCOBLIMM  OpraHM3aLUAMM,
OPraHusyLWMMM B3aMOLENCTBUE C YNOJIHOMOYEHHbIM MO NpaBam noTpebuteneit PpHAHCOBBIX YCAYT B
cooTBeTcTBMM ¢ PegepanbHbiMm 3akoHOM "O6 ynosHOMOYEHHOM MO NpaBam noTpebutenet pUHaAHCOBbLIX
ycayr", ocywecTBAseTca ¢ 0COBEHHOCTAMM, YCTAaHOBEHHbIMM YKa3aHHbIM PesepasibHbiM 3aKOHOM.
(ab3au, BBeaeH PegepanbHbiMm 3akoHOM oT 04.06.2018 N 133-93)

2. Vickn o 3awmTe npas noTpebuteneid moryT 6biTb NpeabsaB/eHbl Mo BbIGOpY MCTUA B cya no
MecTy:

HaXoxXaeHunAa opraHmn3aunun, a ecim OTBETYHNKOM ABNAETCA VIHAVIBMAyaﬂbeIﬁ npeanpuHMmatenn, -
ero XmntenbCrBea,

XKUTenboCtsa Nan npe6b|Bava NCTUaQ,
3aKNKo4eHnAa nam MCnoaHeHmA gorosopa.

EcAn UCK K opraHu3auuu BbITEKAeT U3 AeAaTeNbHOCTM ee dpuaMana UaM NpeacTaBUTENbCTBA, OH
MOMeT bbITb NpeabAB/EeH B CyA N0 MeCTy HaxoXaeHusA ee dpuamnana unm NpeacTaBUTeNbCTBa.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenun, WHble WUCTUbI MO WMCKaM, CBA3AHHbIM C HapyleHMem MNpaB noTpebutenei,
ocBobOXKAalTCA OT ynAaThl FOCYAAPCTBEHHOWM MOLWJ/IMHbI B COOTBETCTBMM C 3aKOHOAATE/NIbCTBOM
Poccuiickoin Pepepaummn o Hanorax 1 cbopax.

(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

lnasa Il. SALLUTA NPAB NOTPEBUTENEN NMPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpebutens npu o6HapyXeHUn B TOBape HeA0CTaTKOB
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnyyae obHapyKeHWA B TOBAape HeLO0CTaTKOB, €CIM OHU He BblIM OroBOPEHbI
npoZaBuUoOM, MO CBOEMY BbIbOpY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX Ke mogenn n (unn) apturkyna);



noTpeboBaTb 3aMeHbl HA TAKOW e TOBap APYro Mmapku (Mogenu, apTMKyna) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYNHOW LeHbl;

notpeboBaTb COPA3MEPHOro yMeHbLIEHNA NOKYNHOW LeHbI;

I'IOTpe6OBaTb He3ameanntenbHoro 6e3BO3Me3AHOFO YCTpaHEHNA HeAOCTaTKOB TOBapa WU
BO3MeELLEHNA PaCXO40B Ha UX UcnpaBaeHmne I'IOTpEGVITeJ'IEM U TPETbUM TNLLOM;

OTKa3aTbCA OT UCNOJIHEHMNA O0roBopa Kynan-npoaaxKun u I'IOTpE6OBaTb BO3BpaTa YI'IJ'Ia‘-IEHHOﬁ 3a
TOBaAp CymMmmbl. Mo Tp86OBaHVII-O npoaasua M 3a €ro cCHeT ﬂOTpE6MTEJ’Ib AO0/1XKeH BO3BPATUTb TOBAp C
HeAOoCTaTKaMMu.

Mpyn 3TOomM noTpebuTenb BrnpaBe MOTPebOBaTb TaAKXKE MOAHOIO BO3MeLleHUA YObITKOB,
NPUYUHEHHBIX eMy BC/eACTBME MPOLAXKM TOBapa HeHaANerKallero Kayecrta. YObITKM BO3MeELLAOTCA B
CPOKM, YCTAHOB/IEHHbIE HACTOALLMM 3aKOHOM A8 YAOBNETBOPEHMA COOTBETCTBYHOWMX TpeboBaHWiA
notpebutens.

B OTHOLWEHUN TEXHMYECKM C/MOXKHOro ToBapa noTpebuTenb B cayyae OBHApPYKeHUA B Hem
HeA4O0CTaTKOB BMpaBe OTKa3aTbCA OT MCMONHEHMA A0roBOpa Kynau-npodaxku u notpebosaTb BO3BpaTa
ynnayeHHOl 3a TaKol ToBap CyMmbl IM60 NpeabsBuTb TpeboBaHMe O ero 3aMeHe Ha TOBAp 3TOM XKe
MapKu (mogenu, apTUKyna) WAM Ha TaKOW Ke ToBap Apyror Mmapkm (mogenu, apTtukyna) c
COOTBETCTBYIOLWMM MEPEepacyeToM MOKYMHOW LEeHbl B TeyeHue MATHAAUATM AHel co AHA nepenaun
noTpebutento Takoro ToBapa. [0 WCTeYEHUWM ITOr0 CPOKA YKasaHHble TpeboBaHUS noanexar
YZA0BNETBOPEHMIO B OZHOM U3 C/lefyHoLWmX Cy4Yaes:

06Hapy>+<eHme Cyw,eCTBeHHOIro HeaA0CTaTKa TOBapa;
HapyLleHMe YCTAaHOBAEHHbIX HAaCTOALWMM 3aKOHOM CPOKOB YCTPAHEHUA HeA0CTAaTKOB TOBAPa;

HEBO3MOXHOCTb MCNOJ/Ib30BaHNA TOBapa B Te4dyeHUe KaxXaoro roja FapaHTMﬁHOFO CpOKa B
COBOKYMHOCTH bonee yem TpnAUaTb p,HeM Bcneacrsue HEOAHOKPATHOro yCTpaHeHUA ero pasinvyHbiX
HeAO0CTaTKOB.

MNepeyeHb TEXHUYECKU CNOXKHbIX TOBapoB YyTBepxaaetca [paBuTenbcTtBoM Poccuiickoin
depepaumn.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToAWel cTaTbM, NPeabABAAOTCA noTpebutenem
npogasuy AM60 YNONHOMOYEHHOW OpraHusaumm WAM  YNOJAHOMOYEHHOMY MHAMBUAYANbHOMY
npeanpuHMmarento.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. NoTtpebutens Bnpase NpeabABUTb TPpeboBaHUSA, yKa3aHHble B ab3al,ax BTOPOM M NATOM MyHKTa
1 HacToAwlel cTaTbW, M3rOTOBUTE/NIO, YMOJHOMOYEHHON OpraHM3auuM UWAUM  YNOAHOMOYEHHOMY
MHAMBUAYANbHOMY NPeAnpUHUMATENO, UMMNOPTEPY.
(B pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-$3)

BmecTo npeabaBneHuna 3Tux TpeboBaHWI NoTpebutenb BNpase BO3BPaTUTb WU3rOTOBUTENO UAU
MMMopTepy TOBap HeHaANEeXKallLero KayecTsa U NoTpeboBaTb BO3BPATa yrNaa4yeHHOM 33 HEro CYyMMbl.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

5. OrtcytctBMe y noTpebuTens KaccoBOro WM TOBAapHOTO 4eka /AMBO MHOIO AOKYMEHT],
yaoctoBepatowmx $akT M ycioBMA MOKYMKM ToBapa, He ABAAETCA OCHOBAHWEM AAs OTKasa B
YA0BNETBOPEHUMN ero TpeboBaHUNA.



Mpogasel,  (M3roToBUTENDb),  YNOJHOMOYEHHAA  OpraHU3auMs  WAM  YNOJHOMOYEHHbIN
MHANBUAYANbHbLIA NpeanpUHMMaTENb, MMMNOPTEP 06sA3aHbl NPUHATL TOBAP HEHaANeXKalllero Kayectsa y
notpebutens u B cnydyae HeobxoAMMOCTM NPOBECTU MPOBEPKY KadyecTsa Tosapa. MNoTpebutens Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTsa ToBapa.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o nNpuuYMHax BO3HWKHOBEHWS HeAOCTaTKOB TOBapa npogasel, (M3rotoBuTeNb),
YNO/HOMOYEHHAA OpraHMsaumMa WAM  YNOJAHOMOYEHHBIA  WHAMBUAYANbHBLIA  NpeanpuHUMATEND,
umnopTep 06fA3aHbI NPOBECTM 3KCMepTM3y TOBapa 3a CBOM CYeT. JKCMepTM3a ToBapa MPOBOAUTCA B
CPOKW, YCTAHOBNEHHble cTatbamm 20, 21 u 22 HacTtoAwero 3aKoHa A4ANAa YAO0BAETBOpPEeHMA
cooTBeTcTBYOWMX TpeboBaHui noTpebutens. MoTpebuTens BNpase NPUCYTCTBOBaTb NPWU NPoBeAEHUN
3KCnepTusbl TOBapa W B C/Ayvyae Hecornacus C ee pesynbTaTaMu OCMOPUTb 3aK/OYEHWME TaKoW
3KcnepTusbl B cyaebHoOM nopsake.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnv B pesynibTaTe 3KCMepTU3bl TOBapa YCTaHOB/IEHO, YTO €ro HeA0CTaTKM BO3HUKAM BCeacTBue
06CTOATENLCTB, 33 KOTOPblE He OTBeYaeT npoaasel, (M3rotoBuTenb), notpebuTtens o6A3aH BO3MECTUTb
npoAaasuy (M3roToBMTENI), YNOJHOMOYEHHO OpraHu3aumMm Uam ynoaHOMOYEeHHOMY MHAMBUAYANbHOMY
npeanpuHMMaTento, MMMNOPTEPY Pacxodbl Ha MNPOBeAEHWE 3KCMepTM3bl, a TaKXe CBA3aHHble C ee
npoBeAeHMEM Pacxoabl Ha XpaHeHWe 1 TPaHCMOPTUPOBKY TOBapa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

6. [Mpopaseu, (M3roToBMUTENb), YMNOAHOMOYEHHAA OpraHM3aUMsa MWAWM  YNONAHOMOYEHHbIN
MHAMBUAYANbHbIN NpeanpUHMMaTENb, UMMNOPTEP OTBedyaeT 3a HeAOCTaTKM TOBapa, Ha KOTOPbIM He
YCTaHOB/IEH FrapaHTUIHbINA CPOK, ecnu NoTpebutenb AOKaXeT, YTO OHWM BO3HUKAM A0 Nepedayun ToBapa
noTpebuTento A No NpMYMHaM, BOSHUKLIMM A0 3TOFO MOMEHTA.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWeEHMM TOBApa, Ha KOTOpPbLIA YCTAHOB/IEH FAPAHTUMHBIN CPOK, Npoaasel, (M3roToBUTENDb),
YNO/NHOMOYEHHAA OPraHM3auMa WAM  YNOJHOMOYEHHbIM  WHAMBUAYANbHLIA  NpeanpuHUMaTeNsb,
MMNOPTEP OTBEYAEeT 33 HeAOCTaTKM TOBapa, €C/M He AOKaMKEeT, YTO OHW BO3HUKAW Moc/ie nepegayu
ToBapa notpebuTento BCAeACTBME HapyLIEHWA NoTpebutenem npasua MUCNOMb30BaHUA, XpPaHEHUA UM
TPaHCNOPTMPOBKM TOBapa, AeNCTBUIN TPETbUX UL, UNN HENPEOA0MMON CUNbI.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

7. [loctaBKa KpynHorabapMTHOro ToBapa M ToBapa Becom 6o/iee NATU KNAOrpammoB 419 PEMOHTA,
YUEHKW, 3aMeHbl M (Mnu) BO3BpaT MX NoTpebuTento ocywecTBAAOTCA CMAaMKU M 3a cYyeT MNpoaasua
(n3roToBUTENA, YNONHOMOYEHHOM  OpraHM3auMM UAUM  YNOJIHOMOYEHHOrO  MHAMBUAYaNbHOTO
npeanpuvHMmaTens, umnopTepa). B cnyyae HeUCNoNHEHMA [aHHOW 06A3aHHOCTM, a TaKXe npu
OTCYTCTBMM nNpodaBua (M3roToBUTENA, YNOAHOMOYEHHOW OpraHuM3auMm UANM  YNOAHOMOYEHHOTO
WMHAMBUAYANbHOrO NpeAnpuHMMaTens, MMNopTepa) B MecTe HaxoxKaeHusa notpebutens AocTaBKa M
(nnn) Bo3BpaT yKasaHHbIX TOBAPOB MOTYT OCYWECTBAATbCA noTpebutenem. MNpu 3Tom npoaasel,
(n3roToBUTENb,  YNONHOMOYEHHas  OpraHM3aumMa  WAW  YNOJIHOMOYEHHbIA  MHAMBUAYANbHbIN
npeanpuvHMmaTens, UMNopTep) 06a3aH BO3MECTUTb NOTPebuTento pacxoabl, CBA3aHHbIE C AOCTAaBKOW U
(nnn) Bo3BpaATOM YKa3aHHbIX TOBAPOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npepgbasneHua nortpebutenem TpeboBaHUI B OTHOLUEHUU HEAOCTATKOB
ToBapa

1. MoTpebutenb Bnpase npeabABUTb NpPeayCMOTPEHHble cTaTbelr 18 HacToAwero 3aKoHa
TpeboBaHMA K NpogaBuy (M3roToBMTENHD, YNOAHOMOYEHHOW OpraHM3auMM WM YNOJHOMOYEHHOMY
WUHOMBUAOYANbHOMY MNPeAnpUHMMATENO, MMMOPTEPY) B OTHOWEHWUWM HELOCTAaTKOB TOBApa, €C/IM OHMU



06HapyKeHbl B TeYeHWe rapaHTUIMHOrO CPOKa UM CPOKa roAHOCTH.
(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHMM TOBapPOB, Ha KOTOPbIE rapaHTUIHbIe CPOKU WAU CPOKU FOAHOCTU He YCTaHOBAEHbI,
noTpebutenb Bnpase NpPeabABUTbL YKasaHHble TpeboBaHUA, €CIM HeAOCTaTKM TOBApOB O6HapyXKeHbl B
pasyMHbIl CPOK, HO B Mpeaenax AByX AeT co AHA nepeaaun ux notpebutento, ecnm bonee anauTenbHble
CPOKM He yCTaHOB/EHbl 3aKOHOM MU AOrOBOPOM.

(n. 1 8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTUIHbIN CPOK TOBapPa, a TaKXKe CPOK ero cnyXbbl MCUUCNAETCA CO AHA nepenayn ToBapa
notpebutento, ecnM UHoe He npeaycMOTpeHO A0roBopom. Ecnu geHb nepegayn  ycTaHOBUTL
HEBO3MOXHO, 3TU CPOKWN UCYUCAAIOTCA CO AHA U3rOTOB/IEHMA TOBapa.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

[na ce30HHbIX TOBapoB (0b6yBM, oAexAbl M MPOYMX) 3TU CPOKM MCUUCAAKOTCA C MOMEHTA
HaCTyNAeHNA COOTBETCTBYIOLLEro Ce30Ha, CPOK HACTYMJ/IEHUS KOTOPOro onpeaenseTca COOTBETCTBEHHO
cybbektamm Poccuiickoli depepaumm mUcxoaa M3 KAMMATMUECKMX YC/IOBUIA MeCTa HaXoXKAeHWs
notpebutenen.

Mpy npoaaxe ToBapoB Mo obpasuam, NO MoyTe, a TaKKe B CAYYasaX, €C/IM MOMEHT 3aK/yeHuns
[0roBopa Kymnau-npoAaxM M MOMEHT nepefayn ToBapa noTpebuTento He coBMadaloT, 3TU CPOKM
NCYUCNAIOTCA CO AHA [AO0CTaBKW ToBapa notpebutento. Ecan noTpebuTens AuweH BO3MOMKHOCTM
MCNONb30BaTb TOBap BCAeACTBME OBCTOATENbCTB, 3aBUCALLMX OT npodasBua (B 4YacTHOCTW, ToBap
HY)XOaeTca B CrneuManbHOW YCTaHOBKe, MOAKAYEHUU WU cOOpPKe, B HEM MMEIOTCA HedoCTaTKu),
rapaHTUMHbLIA CPOK He TeyeT A0 YyCTpaHeHWs NPoAaBLOM TaKuxX 0bCToATenbcTB. ECAM AeHb AOCTaBKM,
YCTaHOBKW, MNOAKNOYEHUA, COOPKM ToBapa, YCTpaHeHMA 3aBUCAWMX OT NpodaBua O6CTOATENbCTS,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOMKeT WCMONb30BaTb TOBap MO Ha3HayeHuio, onpeaenuTb
HEBO3MOYHO, 3T CPOKMN UCYUCAAIOTCA CO AHA 3aKNOHEHNA AOTOBOPaA KYNAN-NPOAaXKMU.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

A63aL, McKAtoYeH. - DesepanbHblit 3aKoH oT 17.12.1999 N 212-3.

CpOK rogHoOCTM ToBapa onpeaensaeTca nepuoaom, NCHUCAAEMbIM CO AHA U3rOTOBAEHWUA TOBapa, B
TeyeHne KOTOpOoro OH npurogeH K MCNONAb30BaHWUIO, WU AaTOﬁ, A0 HactynneHuAa KOTOpOﬁ TOBap
npurogeH K nCnoJib3oBaHUIO.

MPoAo/KMTENbHOCTL CPOKa rOAHOCTM ToBapa JOJ/BKHa COOTBETCTBOBaTb 06s3aTeibHbIM
TpeboBaHUAM K be3onacHOCTM ToBapa.
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUItHble CPOKM MOTYT YCTAHABAMBATLCA HAa KOMMAEKTYIOLLIME U3AENMA U COCTABHbIE YacTu
OCHOBHOrO TOBapa. MapaHTUIHbIE CPOKN HA KOMMIEKTYOWME U3LEe/MA U COCTaBHbIE YacTU UCYUCAAIOTCA
B TOM e NopAAKe, YTO M rapaHTUNHbIM CPOK HAa OCHOBHOM TOBap.

lapaHTUMHbIE CPOKM Ha KOMMIEKTYIOWME W34eAMs U COCTaBHble YacTM ToBapa CyMTatoTCA
paBHbIMW TaPaHTUIHOMY CPOKY Ha OCHOBHOE M34enne, ec/iM MHOe He YCTaHOBJAEHO A0roBopom. B
c/lyyae, ecM Ha KOMIJIEKTYlOLee M34e/Me M COCTaBHYI 4YacTb TOBapa B [0roBOpe YCTaHOBJEH
rapaHTUMHbLIA CPOK MEHbLUEN NPOAOAKUTENBHOCTM, YEM FapaHTUMHbIA CPOK Ha OCHOBHOE u3aesnuve,
notpebuTenb Bnpase NpeabaBUTb TPebOBAHMA, CBA3AHHbIE C HEAOCTAaTKAMM KOMMJIEKTYIOWErO U34enuns
M COCTaBHOW 4YacTW TOBapa, NpU WX OOHapPYXEHUM B TeyeHWe rapaHTUMHOTO CPOKa Ha OCHOBHOE
usgenue, eciiv MHoe He NPeayCMOTPEHO AOFOBOPOM.
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecniv  Ha  KOMMNeKTylouiee  UM3genne  YCTaHOB/AEH  TapaHTWUWHbLIA  CpoK  Bonbluei
NPOAO/IKUTENIbHOCTM, YeM FapaHTUIHBIA CPOK Ha OCHOBHOM TOBap, NOTpebuTenb BNpaBe NpPeabaBUTb
TpeboBaHMA B OTHOLIEHWWM HEAOCTAaTKOB TOBapa MpW YCIOBUWM, YTO HEAOCTaTKU KOMIJIEKTYHOLLEero



nsgenva obHapy)KeHbl B TeYeHWe rapaHTUMHONO CPOKA Ha 3TO U3gesiMe, He3aBUCMMO OT UCTeYyeHUs
rapaHTMMHOIO CPOKa Ha OCHOBHOM ToBap.

4. CpoKM, yKa3aHHble B HacToALLel cTaTbe, A40BOAATCA A0 cBeAeHUA notpebutensa B MHbopmaLmm
0 TOBape, NpeaocTaBasemMoi NoTpebuTento B COOTBETCTBUM CO cTaTbelt 10 HacToslLero 3akoHa.

5. B cnyyasax, Korga npeaycMOTPEHHbIN AOrOBOPOM FapaHTUIMHBIA CPOK COCTaBAAET MeHee ABYyX
NeT U HepocCTaTKM ToBapa OOHapyKeHbl noTpebuTenem no UCTEYEHUW TAPAHTUMHOIO CPOKa, HO B
npegenax AByx /feT, notpebutenb Bnpase npegbABMTb MpogaBuy (M3rotosBuTento) TpeboBaHwus,
npeaycMoTpeHHble cTaTbein 18 HacTosAwero 3akoHa, ec/iv AOKaXKeT, YTO HeAOCTaTKM ToBapa BO3HUKAU
00 ero nepeaayv noTpebuTento namn no NPUYNHaM, BOSHMKLLUMM A0 3TOr0 MOMEHTA.
(n. 5 BBeaeH ®epepanbHbiMm 3aKkoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbiABNAEHMA CYLLECTBEHHbIX HeAOCTaTKOB TOBapa NoTpebuTenb Bnpase NpeabaBUTb
n3rotosmTento  (ynosHOMOYEHHOW OpraHuMsauum  WUAM  YNOJAHOMOYEHHOMY  MHAMBUAYANbHOMY
npeanpuHMmaTento, umnopTepy) TpebosaHne o 6e3803Me3AHOM YCTPAHEHNN TaKUX HEAOCTAaTKOB, eC/u
[JOKaXeT, UTO OHM BO3HUKAW A0 Nepeaayn ToBapa NOTPebUTento MAM Mo MPUUYMHAM, BO3HMKLWIUM A0
3TOro MomeHTa. YKaszaHHoe TpeboBaHMe MOXeT ObiTb NpeabaABAeHO, ecAn HeaocTaTKM ToBapa
obHapysKeHbl MO WCTeYeHMM [ABYX NeT CO AHA fepedayn ToBapa noTpebutenio, B TeyeHue
YCTaHOB/IEHHOTO Ha TOBap CPOKa CAYyXbbl WMAW B TeyeHWe AeCATU NeT COo AHA nepedayu ToBapa
notpebutento B Ccayyae HeyCTaHOBAEHUA CpoKa CAy»6bl. Ecan  ykasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe [ABafuaTtM AHe co AHA ero npeabsasieHus noTpebutenem umau
06HapY)KeHHbIM MM HeAOCTaTOK TOBapa ABMAAETCA HeycTpaHMMbIM, notTpebutens no csoemy Bblbopy
BNpaBe npeabABUTb W3roToBUTEN0 (YNOAHOMOYEHHOM OpraHuM3aumm WUAN  YNoJHOMOYEHHOMY
MHAMBUAYANbHOMY NpeanpUHUMATENO, UMMNOPTEPY) UHble NpPeayCMOTPeHHble NyHKTom 3 cTaTbk 18
HacToAwero 3akoHa TpeboBaHMA MM BO3BPaTUTb TOBAp M3roToBUTENIO (YNONHOMOYEHHOM OpraHu3aLmm
AN YNONHOMOYEHHOMY MHAMBUAYaNAbHOMY NpeAnpuHMMaTeNto, MMNopTepy) 1 notpebosaTh Bo3BpaTa
ynaayeHHOM AeHEXKHOM CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[oCTaTKOB ToBapa M3rotoButenem (npoAaaBuoMm, YNO/NHOMOUYEHHOM
OpraHu3aunen Uam ynosIHOMOYEeHHbIM MHANMBUAYAJIbHBIM NpeanpUHUMaATENIeM, UMMOPTEPOM)
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. EcAM CpoK yCTpaHeHMsa HeAOCTaTKOB ToBapa He onpedeneH B NUCbMEHHOM dopme
COrnalweHnem CTOPOH, 3TM HeAOCTaTKM AOMXKHbI 6biTb yCTPaHeHbl M3roToBuTeNem (NPOAaBLOM,
YNOAHOMOYEHHON oOpraHu3auMein UAM YNOJHOMOYEHHbIM WMHAMBUAYANbHbIM NpPeAnpUHUMATENEM,
MMNOPTEPOM) HE3aMeaINTENbHO, TO €CTb B MUHWMA/bHbIA CPOK, O6BEKTUBHO HEObXoAMMbIA ANA UX
yCTpaHeHua ¢ yyeTom 06bIMHO npumeHAaemoro crnocoba. CpoK yCTpaHeHMA HeAoCTaTKOB TOBapa,
onpeaenAaemblit B TMCbMeHHOM Gopme CornaleHnemM CTOPOH, He MOXKET NPeBbILLAaTb COPOK NATb AHEN.

B cnyyae, ecivt BO Bpema ycTpaHeHUs HeA0CTaTKOB TOBapa CTaHET OYeBUAHbIM, YTO OHU He ByayT
yCTpaHeHbl B onpeAeneHHbI cornaweHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/IOUUTb COrfalleHne o
HOBOM CpOKe YCTpaHeHUA HeAoCTaTKoB, ToBapa. [pn 3ToM OTCyTCTBME HEeobXoAUMBIX ONN YCTPaHEeHUs
HeO0CTaTKOB TOBapa 3anacHbIX YacTeit (aetanei, matepmnanos), 06opyaoBaHNa Mau NogobHbIe NPUUMHBI
He ABNAIOTCA OCHOBaHMEM AR 3aK/OUYEHUA COornalleHns 0 TaKkOM HOBOM CpOKe M He 0cBoboKAaloT oT
OTBETCTBEHHOCTU 33 HapyLleHMe CPOoKa, onpeaeneHHOro cornaleHMem CTOPOH NepBoHaYanbHo.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOweHMM TOBAPOB ANUTENBHOTO MOJIb30BAHMA W3roTOBWTENb, Npogasel, /vbo
YNOAHOMOYEHHAA OpraHM3aLma UAN YNOSHOMOYEHHbIN MHAMBUAYANbHbIN NpeanpuHUMaTenb 06sa3aHbl
npu npeabasaeHun notpebutenem ykasaHHoro TpeboBaHWA B TpexAHEeBHbIM cpok 6e3so3mesgHo
npeaoctaBuTb NOTPebUTEN0 Ha Mepuod PemoHTa TOBap A/UTENbHOrO MOAb30BaHWA, obnagatowmii
3TUMM e OCHOBHbIMM MOTPEBUTENLCKMMU CBOMCTBaAMU, 0becneyns AOCTaBKY 3a CBOW cyeT. [lepeyeHb
TOBApoOB A/IMTENIbHOTO MO/Ib30BaHWA, Ha KOTOpble YyKasaHHoe TpeboBaHME He PacnpoCTpaHAeTcA,



ycTaHasameaetca MNpasutensctsom Poccuiickon Deaepauymu.
(8 pea. PenepanbHbix 3aKoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B canyyae ycTpaHeHMAa HeAOCTaTKOB TOBapa rapaHTUMHBLIA CPOK Ha Hero MpoA/eBaeTcs Ha
nepuoa, B TeYeHMe KOTOPOro TOBAap HEe WCMO/b30BancA. YKasaHHbI Mepuod MCYUCAAETCA CO AHA
obpalueHna notpebutensa c TpebosaHnem 06 ycTpaHeHUM HeAOCTAaTKOB TOBapa A0 AHA BblAayun ero no
OKOHYaHMM pemoHTa. lpu Bblaaye ToBapa M3roToBUTENb (NpoAasel, YNOJHOMOYEHHana opraHusauma
WA YNOJIHOMOYEHHbIN MHAMBUAYANbHbLIN NpPeanpuUHUMATENb, MMNopTep) o06s3aH NpegocTaBuTb B
nUcbMeHHol dopme noTpebutento MHbopmaLmio o gaTte obpalweHus notpebutens c TpeboBaHnem o6
yCTpaHeHUn obHapyXKeHHbIX UM Heg0CTaTKOB TOBapa, O AaTe nepejayn ToBapa notpebutenem ans
YCTpaHeHUsa HeaoCTaTKOB TOBapa, O AaTe YCTPaHeHMA HeAOCTAaTKOB TOBapa C MX OnucaHuem, ob
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTaX (AeTansx, maTepuanax) M o gaTe Bbl4ayn ToBapa NoTpebutento no
OKOHYAHMM YCTPaHeHUn HeJ0CTaTKOB TOBApa.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHeHWM HeZOCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMNEKTYIOWEro U3genna uim
COCTaBHOM YacTM OCHOBHOFO M34EeNMA, Ha KOTOpble YCTaHOBAEHbl rapaHTMIHbIE CPOKM, Ha HOBble
KOMMN/EKTylollee n3aenne UAM COCTaBHYH YacTb OCHOBHOrO M34e/MA YCTaHaBAMBAETCA rapaHTUAHbIN
CPOK TOM e NPOoAOAXUTENbHOCTU, YTO M HA 3aMeHEHHble KOMMIEKTYIolEee M3genme UamM CocTaBHYHo
YacTb OCHOBHOIO W34eNuA, ecNiM MHOe He MpPeayCcMOTPEHO AOroBOPOM, U FapaHTUMHBLINA CPOK
NCUYNCNAETCA CO AHA BblAa4M NOTpebMTeNo STOro ToBapa NO OKOHYaHMM PEMOHTA.

(n. 4 B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHag/1eXallero Kayectsa

1. B cnyyae obHapy:keHus notpebutesem HegOCTaTKOB TOBapa M Npeabsas/ieHus TpeboBaHuA O
ero 3ameHe npogasel, (M3roToBWUTENb, YMNO/JHOMOYEHHAs OpraHM3auma WAM  YNOJIHOMOYEHHbIN
UHAMBUAYANbHLIA NPeanpUHUMaTENb, UMNopTep) 06A3aH 3aMeHUTb TaKOM TOBAp B TeYEHUE CEMU AHEN
CO [HA NpeabaABNeHMs YyKasaHHOro TpeboBaHWs noTpebuTenem, a nNpu  HeobxoaUMMOCTU
AOMONHUTENBHON NPOBEPKM KayecTBa TaKOro TOBapa NpoAaBLOM (M3roToBuTenem, ynoJHOMOYEHHOW
opraHusaumelrt MAM YNoNHOMOYEHHbIM MHAMBUAYANbHBIM NPeAnpPUHUMATENEM, UMMNOPTEPOM) - B
TeyeHWe ABaALaTN AHEN co AHA NpeabABNeHNsA YKasaHHOro TpeboBaHus.

Echm y npogasBua (M3rotoBuTeNA, YMNOJHOMOYEHHOW OpraHus3auMmM WAU  YNoJHOMOYEHHOro
WMHAMBUAYANbHOrO NpeanpuHMMaTens, MMNopTepa) B MOMEHT npeabasieHusa TpeboBaHUa OTCyTCTBYET
HeobxoAMMmbIA AN 3aMeHbl TOBap, 3amMeHa [0AXHa bbiTb nNpoBefeHa B TeyeHWe MecAla Co AHA
npeabaAsaeHNa Takoro TpebosaHuA.

B paltoHax KpaitHero CeBepa v MpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa Nog/eXuT y40BAETBOPEHMIO MO ero 3asB/IeHN0 B CPOK, HEObXoAUMbIW A8 oYepesHOM
[OCTaBKM COOTBETCTBYIOLLErO TOBAapa B 3TW PalioHbl, B C/ly4ae OTCYTCTBMA y Npogasua (M3rotosuTens,
YNO/HOMOYEHHON OPraHM3auMM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOTO NpeanpuHUMaTENs,
MMNopTepa) HeobXoAMMOTO ANA 3aMeHbl TOBAapa HAa AeHb NPeAbABNeHNsA YKazaHHOTo TpeboBaHus.

Ecnv ona 3ameHbl ToBapa TpebyeTca 6onee cemu gHew, no TpebosaHMIo NoTpebuTens npoaasel,
(n3rotoBuTenb NGO  YyNOSHOMOYEHHAs OpraHM3auus WM YNOJIHOMOYEHHbIN  WHAWBUAYAbHBbIN
npegnpuvHMMmaTtesib) B TeueHue Tpex AHel Co AHA npeabasieHns TpeboBaHMA 0 3ameHe ToBapa 0b6sA3aH
6e3803Me34HO NpPeaoCcTaBuTb NOTPebuTeNlo BO BPEMEHHOE Mo/ib30BaHME Ha Mepuog 3ameHbl ToBap
ANVTEeNbHOro NO/b30BaHMA, 06/1a4aloWmMii 3TUMM KE OCHOBHbIMW MOTPEBUTENbCKMMMU CBOMCTBAMM,
obecneynMs ero OOCTaBKY 3a CBOW cyeT. ITO MPaBWMNO HE PaACMpPOCTPAHAETCA Ha TOBapbl, NepeyeHb
KOTOPbIX ONpeaensieTca B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToALLEro 3aKoHa.

(B pen. PepepanbHbIX 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

2. ToBap HeHag/1eXKalero Kadyecrsa A0NXKeH ObITb 3aMeHEH Ha HOBbI TOBap, TO €CTb Ha TOBap, He



ObIBLLMI B ynoTpebaeHun.

Mpu 3ameHe ToBapa rapPaHTUIAHBLIA CPOK WMCYMCAAETCA 3aHOBO CO [AHA nepegayn ToBapa
notpebutento.

CraTbA 22. CpOKM yA,0BNETBOPEHUA OTAENbHbIX Tpe6oBaHMit noTpeburens
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NoTpebuTens o copasmepHOM YMeHbLLUEHUU NOKYMNHOW LeHbl ToBapa, BO3MeLLEeHUU
pacxodoB Ha MWCNpaB/ieHWe HeAOoCTaTKOB ToBapa noTpebutenem WAM TpeTbUM AMLOM, BO3BpaTe
ynnayeHHOW 3a TOBap AeHeXHOM CyMMbI, a TaKXe TpeboBaHMe 0 BO3MeLLeHMM YObITKOB, NPUUNMHEHHbIX
notpebutento BCAeACTBME NPOAaXKWM ToBapa HeHafne)Kallero KadyecTBa AMbo npenocTaB/ieHUs
HeHagnexauwen uHbopmauMmM O ToBape, NognexkaT yAoBNETBOPEHWIO NPOAaBLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOW OpraHusauuen WAM YNoAHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpUHUMaTENEM,
MMMOPTEPOM) B TeYeHMe AeCATU AHel Co AHA NpeabaABAeHNA COOTBETCTBYIOWEro TpeboBaHms.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb NpoAaBua (M3roTOBUTENA, YNOAHOMOYEHHOW OpPraHU3auuu uam
YNOAHOMOYEHHOTO MHAUBUAYA/IbHOIO NpeanpUHUMaTeNA, MMNopTepa) 3a NPOCPOUKY BbINOJIHEHUSA
TpeboBaHuii noTpeburens
(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHne NpeaycMmoTpeHHbIX ctaTbamn 20, 21 n 22 HacToAwero 3aKOHA CPOKOB, a TaKXKe
33 HeBbINOJIHEHUE (334€eP)KKY BbIMNONHEHWA) TpeboBaHUA NoTpebutensa o nNpenocTaBleHMM emMy Ha
nepuMos pemoHTa (3ameHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTENb, YNOJHOMOYEHHas
OpraHM3aumMa UAn ynosHOMOYEHHbIM MHAUBUAYANbHbIA NpeanpUHUMATENb, UMMNOPTEP), AOMNYCTUBLLUIA
TaKue HapyLleHus, ynaaunmBaeT NoTpedbuTeNto 3a Karkablit AeHb NPOCPOYKM HEYCTONKY (NeHto) B pasmepe
OAHOro NpOoLEeHTa LeHbl TOBapa.
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaensercs, UCXoAa M3 ero LeHbl, CYLLecTBOBaBLEN B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebuTens A[O0MKHO 6bl10 6bITb  YAOBNETBOPEHO MPOLABLOM (M3roTOBUTENEM,
YNO/HOMOYEHHON OpraHvsauMein WAM YNoJHOMOYEHHbIM WMHAMBUAYAJbHBIM NPeAnpPUHUMATENEM,
MMNOPTEPOM), B f€Hb A0OPOBO/ILHOIO YAOBNETBOPEHWUA TaKoro TpeboBaHWA UK B LEHb BbIHECEHUA
cypebHoro peweHus, ecnm TpeboBaHue f06POBONLHO YAOBNETBOPEHO He 6biNo.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyvae HeBbinosHeHUa TpeboBaHUii NoTpebuTena B CPOKM, NpeaycMoTpeHHble cTaTbamu 20 -
22 Hactoswwero 3akoHa, notpebutenb Brnpase MO CBOEMYy Bblbopy NpeabABUTb WHble TpeboBaHus,
yCTaHOB/IeHHble cTaTbel 18 HacToAlero 3akoHa.

Cratba 23.1. MocnepcrteBMa HapyweHUMA NPOAABLOM CPOKAa nepepayn npenBapuTesibHO
onnayeHHoro ToBapa notpeburento
(eBepeHa DepepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. JloroBop Kyn/au-npogaxu, npesycmaTtpueatowmii 06A3aHHOCTb NOTpebutens npessapuUTesibHO
ONIaTUTb TOBAp, A0/IXKEH COAepKaTb YC/I0BME O CPOKe Nepesayn ToBapa noTpebuTesnto.

2. B cnyyae, ecnv npogaseu, NOAYYMBLUMI CyMMY MpegBapuUTe/IbHOW ONAaTbl B Onpeae/ieHHOM
[OrOBOPOM KYNAN-NPOAAXKM pasmepe, He UCMOJIHUA 0683aHHOCTb MO nepesaye ToBapa NoTpebutento B
YCTaHOB/IEHHbIN TaKMM AOTOBOPOM CPOK, NoTpebuTenb No cBoemy Bbibopy Bnpase notpebosath:

nepegadyn onnavyeHHOro Toeapa B yCTaHOB}'IeHHbIﬁ UM HOBbIN CpOK;

BO3BpaTa CyMMbl NpeABapuTeNbHOM ONaaThl TOBapa, He nepeaaHHOro NPoAaBLOM.



an 3TOM I'IOTPE6MTe}'Ib Bnpase I'IOTpGﬁOBaTb TaKXe MNO/IHOro BO3MeLWEeHUA y6bITKOB,
NMPUYNHEHHDbBIX emy BcCneacrtsne HapyweHuA YCTaHOBJIEHHONoO A0roBopom Kynan-npoaaXn CpoKa
nepegayvyun npeaBaputTesIbHO on1ia4eHHOro ToBapa.

3. B cnyyae HapyweHMs YCTaHOBAEHHOrO AOrOBOPOM KYMAM-NPOAAXKM CPOKa nepeaayu
npegsapuTesibHO OMaYeHHOro ToBapa MOTPebuTento npodasel, ynaauyMBaeT emy 3a KaxAbld AeHb
MPOCPOYKN HEyCTOMKY (neHu) B pasmepe NOMOBMHbLI MPOLEHTa CYMMbl MNpeaBapuTeNbHOW onnaTbl
ToBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHS, KOrga rno AOroBopy Kynau-npogaku nepegaya ToBapa
noTpebutento foMKHa Hbina bbITb OCYWECTBAEH], A0 AHA Nepeaayu ToBapa NoTpebutento uan 4o AHA
yaoBneTBopeHus TpeboBaHMA NOTPebUTENA 0 BO3BpaTe eMy NPeABapUTENbHO YNIAYEHHON UM CyMMbI.

Cymma B3bICKAHHOW nOTpebuTesem HeycToMKM (NeHW) He MOXKEeT npeBbllwaTb CyMmy
npeasapuTesnbHOM onnaTbl ToBapa.

4, TpeboBaHMA NoTpebuTens o Bo3BpaTe ynaadyeHHOM 3a TOBap CYMMbl U O MONHOM BO3MeLLEHUM
ybbITKOB MoAne)kaT yAOBNEeTBOPEHMIO MPOAAaBLOM B TeYeHMe AecATU AHel CO AHA npeabaBAeHMA
cooTBeTcTBYlOWEro TpeboBaHuMA.

5. Tpe6oBaHuAa noTpebuTens, ycTaHOB/AEHHble MYHKTOM 2 HacToAWeW cTaTbM, He noaseskart
YAOB/NETBOPEHUIO, €C/IM NpOoJaBel, OOKaXeT, 4YTO HapyleHWe CPOKOB nepesayn notpebuTento
npegBapuTesIbHO ONJIAYEHHOro TOBapa MPOM30LWW/I0 BCAEACTBME HEMNPEeoSO0/IMMON CUbl UK MO BUHE
nortpeburens.

Cratba 24. Pacuetbl ¢ notpebutenem B cnyvyae npuobpeTreHMA MM TOoBapa HeHag/eXKalwero
KauecTsa

1. Mpu 3ameHe ToBapa HeHad/1eXKallero KayectTBa Ha TOBAp 3TOM Ke MapKM (3TUX e Moaenn u
(nnn) apTrKyna) nepepacyeT LeHbl TOBapa He NpousBoauTCA.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Mpu 3ameHe ToBapa HEHaA/IeXallero KayectTsa Ha TaKoW Ke ToBap Apyron mapku (mogenwm,
apTUKyNa) B c/iyyae, eciv LieHa ToBapa, NOoAJ/Iealllero 3aMmeHe, HUXKe LieHbl ToBapa, NPeaoCcTaB/eHHOoro
B3ameH, notpebuTtenb A0KeH AONAATUTbL Pa3HULLY B LIeHaX; B C/lyyae, eCAu LieHa ToBapa, nojexallero
3ameHe, Bbllle LUeHbl TOBapa, MPeAoCTaB/eHHOro B3ameH, pPasHWLA B LEeHax BbiMJaYnBaeTca
notpebutento. LleHa ToBapa, noanekallero sameHe, onpeaenAeTcd Ha MOMEHT ero 3aMeHbl, a ec/u
TpeboBaHMe noTpebuTens He yAOBNETBOPEHO MPOAaBLOM, LieHa 3amMeHsiemMoro ToBapa M LeHa
nepegaBaeMoro B3aMeH ToBapa ONPeAensAloTcA Ha MOMEHT BblHECEHMA CYAOM PelleHMA O 3ameHe
ToBapa.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsaBaeHUA notpebutesnem TpeboBaHMA 0 COPasMEPHOM YMEHbLLUEHUW MOKYMHOM
LeHbl ToBapa B pacyeT MNPUHMMAETCA LeHa ToBapa Ha MOMEHT npeabaBaeHUA noTpebuTtenem
TpeboBaHMA 06 yLUEHKe UK, eCAN OHO A0BPOBO/LHO HE YA0BETBOPEHO, HAa MOMEHT BbIHECEHWA CYA0M
pelleHna 0 COpasMepPHOM YMEHbLIEHWUM MNOKYMNHOW LEHbI.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. NMpw Bo3BpaTe TOBapa HEHAA/EKALLErO KavyecTBa NoTpebuTtens Bnpase TpeboBaTb BO3MeELLEHUSA
pasHULbI Meay LLeHOW ToBapa, YCTaHOBNEHHOW AO0roBOPOM, M LLEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT A06POBONLHOIO YAOBAETBOPEHMA TaKoro TpeboBaHUs nUan, ecnn TpedboBaHne 40O6POBOIBHO He
YAOBNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M PELLEHMUA.

(n. 4 BBepaeH dPepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-®3, B pes. dPenepanbHOro 3akoHa ot
21.12.2004 N 171-$3)



5. B cnyyae BO3BpaTa TOBapa HEHaA/IeXKallero KayecTsa, NPOAAHHOrO B KpeauT, notpebutento
BO3BpallaeTca ynjadeHHas 3a TOBap AeHeXHas CymMma B pasmepe MoraleHHOro Ko AHo Bo3BpaTa
YyKa3aHHOro ToBapa KpeauTa, a TakXKe BO3MeLLaeTca naarta 3a NpeaocTaBneHme Kpeaura.

(n. 5 B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHaANEXKaALLEro Kayectsa, NpMobpeTeHHOro noTpebuTenem 3a cyet
notpebutenbckoro Kpeauta (3aima), npogasel, ob6s3aH BO3BPaTUTb NOTPEOUTENIO ynJayYeHHylo 3a
TOBAP AEHEXHYI0 CYMMY, a TaK}Ke BO3MECTUTb YNlayeHHble NoTpebutenieM NpoLeHTbl U UHble NAaTeXu
no Aorosopy NoTpebutenbcKoro KpeamTa (3arima).

(n. 6 BBeaeH ®epepanbHbim 3akoHOM 0T 21.12.2013 N 363-93)

CraTba 25. NpaBo notpeburena Ha o6meH ToBapa HaaNeXKallero Kayecrsa

1. MNoTpebutenb BnpaBe 0bMeHATb HEMPOAOBONLCTBEHHbIA TOBAp HaANeXKallero KadecTBa Ha
aHa/NorMyYHbIM TOBap y NpPoAaBLa, Yy KOTOPOro 3TOT ToBap 6bln NpuobpeTeH, ecin yKasaHHbIA ToBap He
nopgowen no ¢opme, rabaputam, pacoHy, pacuBeTKe, pasmepy UaM KOMMNIEKTaLuun.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb umeeT NpaBo Ha 06MeH HeNPOAOBO/bCTBEHHOIO TOBapa HaA/ieXalllero Kayectsa B
TeyeHue YeTblpHaALUATN AHEN, He cYUMTaA AHA ero NOoKyMKu.

O6meH HenpoaoBO/ILCTBEHHOrO TOBapa HaAJ/1eXKALLero KayecTBa NPOBOAMTCA, €C/IM YKa3aHHbIN
TOBap He 6bla B ynoTpebaeHnn, CoxpaHeHbl ero TOBapHbIM BUA, NOTpebuTesibCKMe CBOMCTBA, N/IOMbbI,
dabpuryHble APAbIKK, a TaKKe MMEETCA TOBaPHbIN YEK MW KAacCOBbIN YEK MO0 MHOW NOATBEPKAAOLWMIA
onnaTy yKasaHHOro ToBapa AOKyMeHT. OTCyTCcTBUE Yy NOTpebutena ToBapHOro YeKa UM KacCoBOro YeKa
nMb0o MHOro NOATBEPKAAIOLLErO ONIATy TOBapa AOKYMEHTA HE /IMLIAET ero BO3MOXKHOCTU CCbl1aTbCA Ha
CBMAETENbCKME MOKA3aHUA.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApOB, He MOAJ/EXKaLLMX OOMEHY MO OCHOBAHWAM, YKa3aHHbIM B HACTOSLLEN CTaTbe,
yTBepKaaetca MpasutenbctBom Poccuiickolt depepaumm.

2. B cnyyae, eciv aHanornyHbIM ToBap OTCYTCTBYET B NPOAArKe Ha AeHb obpaleHna notpebutens
K npoAaBsLy, noTpebuTenb BNpase 0TKa3aTbCA OT UCMOJIHEHWA AOrOBOPa KyMNanU-Npoaaxu n notpebosaTtb
BO3BpaTa YN/layeHHOM 3a yKa3aHHbIA TOBap AeHeXHoW cymmbl. TpeboBaHne notpebutena o BosspaTe
ynJla4eHHOM 3a YKa3aHHbIN TOBap AEHEKHOM CyMMbl MOAJIEXNUT YAOBAETBOPEHMUIO B TEYEHUE TPEX AHEN
CO AHA BO3BpaTa yKa3aHHOro ToBapa.

Mo cornaweHuio notpebutena ¢ npoaasuom obmeH ToBapa MOXeET bbiTb NpeaycMoOTPeH npwu
NoOCTyn/iieHWM aHaNorMyHoro ToBapa B npogaxky. Mpogaseu, 06Aa3aH He3amedMTENbHO COOBLWNTL
noTpebuTtento o NOCTyNaeHUM aHaNorMYHOro ToBapa B MPOAaKy.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 26. YTpaTtunaa cuny. - deaepanbHbiii 3aKoH oT 25.10.2007 N 234-93.

CraTtbAa 26.1. AIUCTaHLMOHHDBI cNnoco6 npoaarku ToBapa
(sBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. JoroBop PO3HWYHOWN KynaM-Npoaarkm MOXKET ObITb 3aK/OYeH Ha OCHOBAHMM O3HAKOMJ/IEHMUSA
notpebuTtens c NpeasoxKeHHbIM NPOAABLLOM OMMCAHMEM TOBapa NOCPEACTBOM KaTasoroB, MPOCNEKTOB,
6yKknetoB, POTOCHMMKOB, CPEACTB CBA3W (TeNEBU3MOHHOM, MOYTOBOM, PAAMOCBA3M U APYIUX) NN UHBIMMI
MCK/IOYAOWMMN BO3MOMKHOCTb HEMOCPEeACTBEHHOTO O3HaKOMJIeHUs noTpebuTtens ¢ ToBapom smMbo
06pasLom ToBapa MpU 3aK/AOYEHMM TaKoro A0roBopa (AMCTaHLMOHHbIA Cnocob npoaaxku ToBapa)
cnocobamm.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)



2. MNpopaBuoM [0 3aK/OYEHWA [0roBopa A[O/KHA ObiTb nNpefocTaBaeHa NoTpebuTento
nHbopmauus o6 OCHOBHbIX MOTPEeBUTENbCKUX CBOMCTBaxX ToBapa, 06 aapece (mecTe HaxoxKaeHus)
npoaaBLa, O MecTe M3roToB/ieHUs TOBapa, O NOJHOM PUPMEHHOM HaMMEHOBAHUW (HaMMeHOBAHUN)
npogasua (uM3rotoBuTens), o LeHe U 06 ycnoBuAX NpuobpeTeHMA ToBapa, O ero AOCTaBKe, CpPOKe
cnyK6bl, CPOKE FOAHOCTU U rapaHTUIMHOM CPOKe, O NOpsAAKe OMNaTbl TOBAPA, A TaKXKe O CPOKe, B TeYeHue
KOTOPOTro AeNCTBYET NpeasioxKeHne 0 3aKA4YeHnn 4orosopa.

3. NoTpebuTtento B MOMEHT A0CTaBKKU TOBapa A0/1XKHA ObiTb B NMMCbMeHHOW dopme npeaocTassieHa
MHbOpPMaUMa 0 ToBape, NPesycMOTpeHHan cTaTbel 10 HacToAwero 3aKoHa, a TakXKe NpeayCMOoTpeHHas
NYHKTOM 4 HacTosLLel cTaTbl MHPOPMALLMA O NOPALKE U CPOKax BO3BpaTa ToBapa.

4, r|0Tpe6VITEJ'Ib BrnpaBe OTKa3aTbCA OT TOBapa B noboe BpemAa A0 ero nepepgadyum, a nocne
nepegadyun Toeapa - B rTe4yeHne cemu ,Cl,Hef;I.

B cnyyae, ecam nHPopmauma o nopagKe M CpoKax BO3BPATA TOBApPA HALNENKALLErO KayecTBa He
6blna npepoctaBieHa B NUCbMeHHOM ¢opme B MOMEHT [AOCTaBKM ToBapa, notpebutenb Bnpase
OTKa3aTbCA OT TOBApa B TEYEHUE TPexX MecsALLEB C MOMEHTa nepesayn ToBapa.

Bo3BpaT ToBapa Hag/exallero KayectBa BO3MOXEH B CAy4vyae, €C/M COXpaHeHbl ero TOBapHbIA
BMA, NoTpebuTenbCcKMe CBOMCTBA, a TaKMKe AOKYMEHT, MOATBEp:KAAoWMi GakT M yCcaoBMA MNOKYMKK
yKasaHHoro Ttosapa. OtcytctBue y noTpebuTens AOKymeHTa, noAtsepkaatowero $akT U ycnosusa
MOKYMKM TOBapa, He JIMLLAEeT ero BO3MOMHOCTU CCbINaTbCA Ha Apyrne AoKasaTesbcTBa NpuMobpeTeHus
TOBapa y AaHHOIo NpPoAasLa.

r|0Tpe6VITEJ'Ib HEe BMNpaBeé O0TKa3aTbCA OT TOBapa Hag/sexauwero KavyecrBa, uUmMeruwero
nHOnBMAOyanbHoO-onpeaeneHHble CBOVICTBa, ecnim yKa3aHHbIl7I TOBAp MOXET 6bITb  MCMO/Ib30BaH
NUCKNTHOYNUTENBHO an06peTarou.|,V|M ero I'IOTpGGVITEIIeM.

Mpu oTKase noTpebuTens oT ToBapa NPOAABEL, AO/KEH BO3BPATUTb €My AEHEXKHYI CymMMy,
ynnayeHHyto notpebuTenem Mo AOroBopy, 3a MCK/AOYEHMEM Pacxo4oB NpodaBua Ha AO0CTaBKy OT
noTpebutens BO3BPALLEHHOrO TOBapa, He MNo3AHee Yem 4epe3 AecATb AHel CO AHA npeabABNeHUA
noTpebutenem cootseTcTaytlollero TpeboBaHuA.

5. MMocneactema npoda)km ToBapa HeHad/ieXKallero KavecTBa AMCTAHUMOHHbIM crocobom
NPOAa*KM TOBapa YCTAaHOBAEHbI MONOXEHUAMM, NPEeLYCMOTPEHHbIMU cTaTbamu 18 - 24 HacToAwero
3aKoHa.

CratbAa 26.2. NMpasuna NpoaaXKu oTAeNbHbIX BUA0B TOBAapos
(eBepeHa DeaepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)

MpaBuna npoaaxkn oTAENbHbIX BUAOB TOBAPOB yCTaHaBAMBatoTca lMpaButensctBom Poccuiickoin
depepaumn.

nasa lll. 3ALLIUTA NMPAB NOTPEBUTE/IEA NPU BbINO/IHEHUU
PABOT (OKASAHUUN YCANIVYT)

CratbA 27. CpOKM BbiNOAHEHUA PaboT (OKasaHuA ycnyr)

1. WcnonHutenb o06s3aH OCYLLECTBMTb BbiNOAHEHMEe paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUAaMU BbINOAHEHUA OTAE/bHbIX BUAOB PaboT (OKasaHMA OTAebHbIX BUAOB YCAYr)
WK OOrOBOPOM O BbIMOAHEHMM paboT (OKasaHUM ycayr). B gorosope o BbINOAHEHUN PaboT (OKasaHUK
YCAYr) MOXeT npeayCcmMaTpuBaTbCA CPOK BbIMOAHEHUA pPaboTbl (OKasaHMA YCAyru), ecan yKasaHHbIMU
npaBuMaamuM OH He MpeayCMOTPEH, a TaKXe CPOK MeHbllel MpPOoAO0/IKUTENbHOCTU, 4YemM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.



2. CpoK BbinonHeHMA paboTbl (OKasaHMA ycayru) mMoxKeT onpeaenatbca aaTon (nepuogom), K
KOTOPOW [10/1I}KHO BbITb 3aKOHYEHO BbIMOJIHEHME PaboThbl (OKasaHWe ycnyru) unu (n) aaTtoit (neproaom),
K KOTOPOM MCNOHUTENb AOKEH NPUCTYNUTb K BbINOAHEHMIO PaboTbl (OKa3aHWMIo ycayru).

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbinosiHeHWe paboTbl (OKa3aHMe yCayrn) ocylecTBaAeTca No YactTam (JocTaBka
NepuoamMyYeckol neyaTn, TexHUYeckoe oBCAY)KMBaHME) B TeuyeHMe CcpoKa [AeiCcTBua aorosopa o
BbINO/SIHEHUM paboT (oKasaHWW ycayr), AO/KHbI NPeaycMaTpuBaTbCA COOTBETCTBYIOLLME CPOKM
(nepuoapl) BbINONHEHMA TaKMX PaboT (OKasaHuA ycayr).

Mo cornaweHuto CTOPOH B A0roBope MOryT ObiTb MPeayCMOTPEHbl TaKMKe CPOKU 3aBeplueHus
OTAEe/IbHbIX 3TAanoB PaboTbl (MPOMENKYTOUYHbIE CPOKM).
(n. 3 BBeaeH PepepanbHbim 3aKoOHOM 0T 17.12.1999 N 212-93)

Cratba 28. MNocneacTBuA HapylleHUA UCMOJIHUTE/IEM CPOKOB BbINOJIHEHUA paboT (oKasaHusA
yenyr)

1. ECM UCNOAHUTENb HaPYLUWA CPOKM BbINOMHEHWUA PaboTbl (OKa3aHMA YCAyrun) - CPOKKU Hadvana u
(nnn) okoHYaHUSA BbINONHEHMA PabOTbI (OKa3aHWA ycayrn) U (MAK) NPOMENKYTOUHbIE CPOKW BbINOAHEHUS
paboTbl (OKa3aHMA yCAyru) AN BO BPems BbIMOAHEHUA PaboTbl (OKasaHMA YCayrv) CTano o4YeBMAHbIM,
YTO OHa He byaeT BbINO/IHEHA B CPOK, MOTpebuTens No cBoemy Bbi6oOpy Brpase:

(B pen. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, o1 25.10.2007 N 234-93)

Ha3HauYNTb UCMOTHUTENIO HOBbIW CPOK;
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NopyYynTb BbINOJIHEHUE PaboTbl (OKasaHWe ycayrv) TPETbMM WLAM 3@ PasyMHYH LUEHY MW
BbIMNO/IHUTL €8 CBOMMM CUAMM U NOTPEOBOBATL OT UCMONHUTENS BO3MELLLEHUA MOHECEHHbIX PAaCX0A40B;

I'IOTpGﬁOBaTb YMEHbLUEHUNA LLeHbI 3a BbINOJIHEHNE pa6OTbI (OKa3aHMe ycnyrm);

OTKa3aTbCA OT UCMOIHEHWNA AOrOBOPA O BbIMNOAHEHUN PpaboTbl (OKaszaHuUM ycayru).
(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Motpebutens snpase nNotTpeboBaTh TaKKe MOJSHOr0 BO3MELLEHUA YObITKOB, MPUYMHEHHBIX emy B
CBA3W C HapyLLeHMEeM CPOKOB BbINOMHEHUS paboTbl (OKa3aHMA ycayrn). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IeHHble A/1A YA0BAeTBOPEHUA COOTBETCTBYIOLMX TpeboBaHN NoTpebutensa.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKM BbINOAHEHMS pPaboTbl (OKasaHMs ycayru)
YKa3bIBalOTCA B JOTOBOPE O BbINOJHEHWUM PaboTbl (OKa3aHUK yCayru).
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

B c/Ayyae MNPOCPOYKM HOBbIX CPOKOB NOTpebuTenb BnpaBe NPeabABUTb WMCMONHUTEND WHble
TpeboBaHMsA, YyCTaHOBNEHHbIe MYHKTOM 1 HacToALWel CTaTbM.

3. LleHa BbINO/NHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpallaeman noTpebutento npu oTkase ot
WCNOJIHEHNS [0roBopa O BbINOJAHEHUM paboTbl (OKasaHMM yCAyrM), a TaKKe yuyuTbiBaemas npu
YMEHbLUEHUM LEeHbl BbINOJIHEHHON PaboTbl (OKasaHHOM ycayru), onpefenserca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwero 3akoHa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. Mpwu OTKase OT MUCMOJIHEHMS AOFOBOPA O BbINOJAHEHUU PAabOTbl (OKa3aHUK YCAYrn) UCNONHUTENb
He BnpaBe TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoLecce BbIMOJAHEHUA paboTbl
(okasaHuMA ycnyru), a TaksKe nnaTbl 3a BbINOAHEHHYIO PaboTy (OKasaHHyH ycayry), 3a UCKAOYEHUEM
cnyvas, ecnv noTpebuTens NPUHAN BbINOAHEHHYIO paboTy (OKasaHHyto ycayry).



(B pen. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)
AbB3al, cKkNtoYeH. - PegepanbHblii 3aKkoH 0T 17.12.1999 N 212-P3.

5. B cayvae HapyleHWs yCTaHOB/IEHHbIX CPOKOB BbiNOAHEHMA paboTbl (OKasaHWA ycayru) mam
Ha3Ha4YeHHbIX NOTpPebuTenem Ha OCHOBAHWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMONHUTENb
ynnaymBaeT noTpebuTento 3a Kaxapbli AeHb (4ac, ecn CPoK onpeaesieH B Yacax) NPOCPOYKM HEYCTOMKY
(neHlo) B pasmepe Tpex MPOLEHTOB UEHbl BbINOAHEHWA paboTbl (OKasaHMA yciyrv), a eciu LeHa
BbINONHEHUS PaboTbl (OKasaHWA ycayrn) AOroBOPOM O BbINOJHEHUM pPaboT (OKasaHum ycnyr) He
onpegeneHa - obuwel LeHbl 3aKasa. [oroBOpom O BbINOJHEHUM PaboT (OKasaHUKM YCAyr) mexay
noTpebuTenem n UCNONHUTENIEM MOXKET ObITb YCTaHOB/IEH Bo/lee BbICOKMIA pa3mep HeyCcTonKK (neHn).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolika (neHa) 3a HapylleHMe CPOKOB Hayana BbiNo/IHEHMA paboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a Kaxgbl AeHb (4ac, ecnm CpoK onpegesieH B 4acax) MPOCPOYKM BMAOTb A0
Hayana BbINOMHEHUA paboTbl (OKasaHWA ycayrn), ee 3Tana WAM NpenbsABAeHMA noTpebuTenem
TpeboBaHUI, NPeaAyCMOTPEHHbIX MYHKTOM 1 HacTosALLEN CTaTbu.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

HeycTolika (neHs) 3a HapylleHNe CPOKOB OKOHYaHWA BbiNoAHeHUA paboTbl (OKasaHua ycayru), ee
3Tana B3bICKMBAETCA 3a KaAblh AeHb (4ac, ecnm Cpok onpedenieH B 4acax) MPOCPOYKU BMAOTb A0
OKOHYaHUA BbINOAHEHUA paboTbl (OKasaHMA yCayrv), ee sTana MAM NpeabABAEHUA noTpebutenem
TpeboBaHUI, NpeayCMOTPEHHbIX MYHKTOM 1 HacToALLen CTaTbu.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebutenem HeycTolKu (NeHn) He MOMKeT NpPeBbIWaTb LeHy OTAE/bHOro
BMAA BbINOJIHEHWA PaboTbl (OKasaHWs ycayr) uam obLuylo LeHy 3aKasa, ecau UeHa BbINOJIHEeHUSA
oTAenbHOro BuAa paboTbl (OKasaHWA ycayrn) He onpegesieHa AOTOBOPOM O BbIMOJHEHUM PaboThl
(okaszaHuu ycnyru).

Pasamep HeycTOMKW (NeHU) onpepenseTcda, UCXoAsa M3 LeHbl BbIMNOJHEHUA PaboTbl (OKasaHuWA
YCNyru), a eciv yKasaHHasA LeHa He onpegeneHa, ucxoas us obuiei LeHbl 3aKasa, CyLweCcTBOBaBLLEN B
TOM MecTe, B KOTOPOM TpeboBaHWe NoTpedbutensa AoaKHO 6bl1o BbITb YAOBAETBOPEHO UCNONHUTENIEM B
OeHb A00OpPOBOJILHOMO YA0BNETBOPEHUA TaKoro TpeboBaHMA WAM B AeHb BbIHECEHWA cyaebHoro
pelieHus, ecnn TpebosaHue noTpebutena 4o6poBoOAbHO YA0BAETBOPEHO He Obifo.

6. TpeboBaHuA noTpebuTensa, ycTaHOBAEHHble MYyHKTOM 1 HacToAwel cTaTbM, He nogfeskar
YAOBNETBOPEHUIO, €C/IM WUCMONHWUTENb [OKaXKeT, YTO HapylleHWe CPOKOB BbIMOJSHEHUA pPaboThbl
(oKazaHuWA yciyru) NpomsoLwio BCAeACTBUE HENPEOS0MMON CUbI UK NO BUHE NoTpebuTens.

Cratba 29. lpaBa noTtpebutena npu O06HaPYXEeHMU HE[OCTATKOB BbIMOJIHEHHOW pPaboTbl
(okasaHHoOM ycnyru)

1. MoTpebuTtens Npu o6HAPYKEHUM HEeAOCTAaTKOB BbINOJAHEHHON paboTbl (OKasaHHOM ycayru)
BMpaBe no ceoemy Bblbopy notpeboBaTh:

6e3B803Me34HOro YCTpaHeHUA HeAOCTaTKOB BbINOIHEHHOM PaboTbl (OKa3aHHOW ycayru);
COOTBETCTBYHOLLEFO YMEHbLIEHUA LieHbl BbINOJIHEHHOM paboTbl (OKa3aHHOW ycayru);

6E3BO3ME3AHOI'O N3rotTossieHUA ,u,pyroﬁ Bewn M3 ogHOPOAHOIro MaTepumasa Takoro e KadecrtBa
N NOBTOPHOIO BbIMNOJ/IHEHUA pa6OTbI. |_|pl/l 3TOM I'IOTpE6VITEJ'Ib 06na3aH BO3BpPaTUTb paHee nepeaaHHyo
emy UMcnosHnTenem Bellb,

BO3MELLEHMS MOHECEHHbIX MM PacxofoB MO YCTPAHEHWI0 HeAOCTAaTKOB BbINOJHEHHOM PaboTbl
(okasaHHOM ycayrn) CBOMMM CUNAMMN UAN TPETBUMU ANLLAMM.



YaosnetsopeHve TpeboBaHUI NoTpebutens o 6e3B03mMe3gHOM YCTPaHEHWW HeAoCTaTKoB, 06
M3roTOBNEHMM AOPYrOA BEWW MAM O MOBTOPHOM BbIMOAHEHUMM pPaboTbl (OKa3aHUKM yCayru) He
0cB06OKAAET UCNONHMUTENA OT OTBETCTBEHHOCTU B GOPME HEYCTOMKM 3a HapylleHUe CPOoKa OKOHYaHUA
BbINOAIHEHUA pPaboTbl (OKa3aHMA ycayru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BnNpaBe OTKAa3aTbCA OT MCMOHEHMA AOTOBOPa O BbIMNOAHEHUW PaboTbl (OKasaHWUK
ycayrun) n notpeboBaTh NOAHOMO BO3MelleHMA YBbITKOB, eC/iM B YCTaHOB/EHHbIW YKa3aHHbIM AOTOBOPOM
CPOK HEeAoCTaTKM BbIMOJIHEHHOW paboTbl (OKAa3aHHOM yCAyrM) He YCTPaHEeHbl WCMOJIHUTENIeM.
MoTpebutenb TakKe BMpaBe OTKA3aTbCA OT MCMOJHEHUS LOroBOPa O BbIMOAHEHMM PaboTbl (OKasaHUM
yCAnyru), ecnm Mm obHapyrKeHbl CyLLeCTBEHHbIe HeA40CTAaTKMU BbIMNOJHEHHOW PaboTbl (OKasaHHOM ycayrin)
WX MHblE CYLLECTBEHHbIE OTCTYMN/IEHWA OT YCNOBUI A0roBopa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase NoTpeboBaTb TaKKe NOJSHOrO BO3MELLEHUA YObITKOB, NPUUMHEHHBIX emy B
CBA3M C HEeAOCTAaTKaMW BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayrun). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A Y/A0BAeTBOPEHUA COOTBETCTBYIOLIMX TpeboBaHU noTpebutens.

2. LleHa BbINONHEHHOV paboTbl (OKa3aHHOW ycnyru), Bo3spallaemasn NoTpebutento npu oTkase ot
WUCNO/IHEHNS A0roBopa O BbINOAHEHUM paboTbl (OKasaHMM YCAYrM), a TaKKe yuyuTbiBaemas npu
YMEHbLLUEHUM LEHbl BbINOJIHEHHOW PaboTbl (OKasaHHOM ycayru), onpefensieTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, CBA3aHHbIE C HEZOCTaTKaMM BbINOJHEHHOM PaboTbl (OKa3aHHOM ycayru), moryt
6bITb NPeabABAEHbI NPY MPUHATUM BbINOJHEHHOMN PaboTbl (OKa3aHHOW YCAYrM) AN B XOA4E BbIMNOJHEHUA
paboTbl (OKasaHua ycayrv) nMbo, ecnnm HEeBO3MOMKHO OOHapPYKWUTb HedOCTAaTKM Npu  NPUHATAK
BbIMNO/IHEHHOW PaboTbl (OKa3aHHOM yC/yru), B TEYUEHWE CPOKOB, YCTAHOBNEHHbIX HACTOALMM NMYHKTOM.

MoTpebutens Bnpase NpPeabABAATb TpeboBaHWsA, CBA3aHHble C HeAOCTaTKaMM BbIMNOJHEHHOW
paboTbl (OKasaHHOM yCAyrn), ecam OHWM OBHapy)KeHbl B TeyeHWe rapaHTMMHOIO CpoKa, a Mnpu ero
OTCYTCTBUM B PasyMHblii CPOK, B npedenax AByX fNeT CO AHA NPUHATUA BbINONHEHHON pPaboTbl
(okasaHHOM ycnyrn) mMAM NATM NeT B OTHOWEHWW HeAOoCTaTKOB B CTPOEHUM U MHOM HEABUMKMMOM
nmylecrse.

(n. 3 B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oTBeYaeT 3a HeAOCTaTKM paboTbl (ycayrM), Ha KOTOPYH He YCTaHOBAEH
rapaHTUIHbLIA CPOK, eciM MoTpebuTenb OOKaXKeT, YTO OHM BO3HMKAM OO ee MPUHATUA UM WAWU Mo
NPUYMHAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHun pabotbl (ycnyrn), Ha KOTOPYI YCTAHOBAEH rapaHTUMHbLIA CPOK, WUCMONHUTENb
OTBEYAET 3a ee HeAOCTaTKU, eCAU He AOKaXKeT, YTO OHU BO3HMKAWU Nocae NpUHATMA paboTbl (ycayru)
notpebutenem BCNeACTBME HapyLeHWs MM NpPaBUMA UCNONAb30BaHMA pesynbTaTta paboTbl (ycayru),
AeCTBUN TPETbUX UL, UIU HENPEOA0AMUMOMN CUAbI.

(n. 4 BBepeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

5. B cnyyasax, Korga npeaycMOTPEHHbIN AOrOBOPOM FapaHTUIMHBIA CPOK COCTaBAAET MeHee ABYyX
NeT (NATK NeT Ha HeABMKMMOE MMYLLLECTBO) U HeAoCTaTKM paboTbl (yciyrn) obHapy»KeHbl NoTpebuTenem
Nno MUCTeYEeHUM rapaHTUIMHOrO CPOKa, HO B Mpeaenax AByx NeT (NATM NeT Ha HeABUXKUMOE UMYLLECTBO),
noTpebuTtenb Bnpase NpeabABUTb TPebOBaHMUA, NPeayCMOTPEHHbIE MYHKTOM 1 HacToAWeN CcTaTbyM, ecam
[OKaXKeT, UTO TaKMe He[OCTaTKM BO3HUKAM A0 NPUHATMA UM pesynbTata paboTtbl (ycayru) uam no
NPUYMHAM, BO3HUKLUMM A0 STOr0 MOMEHTA.
(n. 5 BBeaeH ®epepanbHbiMm 3aKOHOM 0T 17.12.1999 N 212-93)

6. B c/nyyae BbIfIBNEHWA CYLLECTBEHHbIX HeAOCTaTKoB paboTtbl (ycayrv) noTpebutens Brnpase



npeabaABUTL UCMNONHUTEND TpeboBaHWe O 6e3BO3ME3AHOM YCTPAHEHUU HEeLOCTaTKOB, €C/IM LOKAMKET,
YTO HEeZOCTaTKM BO3HMK/M A0 NPUHATUA UM pe3y/bTaTa paboTbl (ycayrn) am no npuUYMHam, BOSHUKLLMM
00 3TOro MOMeHTa. ITo TpeboBaHME MOXKeT ObITb NPeAbABNEHO, ECM TAKME HeLOCTaTKU OOHaApYKeHbI
No WCTeYeHMM ABYX NeT (NATM NeT B OTHOLWEHUM HEeABUMMKUMOrO MMYLLECTBA) CO AHA MPUHATUNA
pe3synbTaTa paboTbl (ycnyru), HO B mnpenenax yCTaHOBJEHHOrO Ha pesysbTaT paboTbl (ycayrun) cpoka
CnyK6bl MU B TEYEHME AECATU JIET CO AHA NPUHATUA pe3yabTaTa paboTbl (ycayrn) notpebutenem, ecam
CPOK cnybbl He ycTaHoBneH. Ecan gaHHoe TpeboBaHWe He y40BNETBOPEHO B TeYeHWe ABAALATU AHel
CO AHA ero npeabAsieHUa noTpebuTenem Man obHapyKeHHbIN HeAOCTaTOK ABASETCA HeyCTPaHMMbIM,
noTpebutenb no ceoemy Bbibopy BnpaBe TpeboBaTh:

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbBLIEHUA LIEHbI 33 BbINOAHEHHYIO paboTy (OKasaHHylo ycayry);

BO3MelweHNA NMOHECEHHbIX MM pPacxoaoB MO YCTPAaHEHWUIO HeOOoCTaTKOB BbINO/IHEHHOM paGOTbI
(OKa3aHHOﬁ ycnyrm) CBOMMMU CUNNaMU UTN TPETBUMU TNLLAMN;

OTKa3a OT WMCMOJIHEHWA [0roBOPa O BbIMNOAHEHWW PaboTbl (OKasaHMM ycayrM) M BO3MELLEHMA
yObITKOB.
(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

CratbA 30. CPOKM yCTpaHEeHUA HeAOCTATKOB BbiNO/IHEHHO paboTbl (OKa3aHHOW ycayru)

HepoctaTkn pabotbl (ycayru) Ao/KHbl BbiTb yCTPaHEHbl WCMONHUTENIEM B Pa3syMHbI CPOK,
Ha3HaYeHHbIN noTpebuTenem.
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ab3aL, MCKAtoYeH. - DeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

HasHayeHHbI noTpebuTesem CPOK YCTpaHEeHWs HeL0CTaTKOB TOBapa YKasblBaeTcs B A0Orosope
MAM B WHOM TMOAMMCHLIBAEMOM CTOPOHAMW AOKyMeHTe AMbo B 3aABNEHWM, HanpaBAEHHOM
noTpebutenem UCNoNHUTENIO.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyweHue npeaycMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YCTPaHEHMA HeAoCTaTKoB
BbINO/HEHHOM PaboTbl (OKa3aHHOWM YCAyru) UCNOAHUTENb yNaaunMBaeT NOTPEbUTEeNIo 33 KaxAablii AeHb
NPOCPOYKM HEYCTOMKY (NeHto), pasmep 1 NopaLoK UCHUCIEHNA KOTOPOI ONpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTby 28 HacToAwero 3akoHa.

B cnyyae HapyleHWA yKasaHHbIX CPOKOB NOTpebuTenb Bnpase NpeabaBUTb UCMOAHUTENO UHble
TpeboBaHMsA, NpeayCMOTPEHHbIe NYHKTaMM 1 1 4 cTaTby 29 HacToAWero 3aKoHa.

CraTtba 31. CpoKuM ya0BNeTBOPEHUA OTAENbHbIX TpeboBaHMit noTpeburens

1. TpeboBaHua noTpebuTens 06 yMEHbLUEHUW LLEHbl 33 BbINOJHEHHYIO PaboTy (OKasaHHylo
YyCNyry), 0 BO3MELLEHUM PACXOAOB MO YCTPAHEHWUIO HEeAOCTATKOB BbIMOJIHEHHOW PaboTbl (OKa3aHHOM
YCNYT1) CBOMMMU CUNAMWU UAWN TPETBUMM IMLLAMUK, @ TaKKe O BO3BpaTe ynjaayeHHoM 3a paboTy (ycayry)
OEHEXKHOWN CYMMbl M BO3MeELLEHMM YObITKOB, MPUYMHEHHbIX B CBA3WU C OTKA30M OT UCMOJIHEHMA AOTOBOPA,
npeaycMmoTpeHHble NyHKTOM 1 ctatbM 28 U nyHKTamu 1 n 4 ctatbu 29 HacTtoAwero 3akoHa, noanexart
YO,0BNETBOPEHUIO B AECATUAHEBHbIN CPOK CO AHA NpeabABNEeHMA COOTBETCTBYOWEro TpeboBaHUA.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

2. TpeboBaHMa noTpebutens o 6e3803me3qHOM WU3rOTOBAEHUU APYroi Bewm U3 OAHOPOAHOrO
MaTepunana TaKoro e KayecTBa MM O MOBTOPHOM BbIMOSHEHUN PaboTbl (OKasaHMM ycayrun) noanexat
YO0BNETBOPEHUIO B CPOK, YCTAHOBAEHHbIN A5 CPOYHOTO BbINOAHEHMA PaboTbl (OKa3aHuA ycayru), a B
C/ly4ae, €c/iv 3TOT CPOK HEe YCTAHOBJ/IEH, B CPOK, NPeLyCMOTPEHHbI AOFOBOPOM O BbINOAHEHUM PaboThbI



(okazaHuM ycnyru), KoTopblii bl HEHaANeXKalle UCMOHEH.

3. 3a HapyweHne NPeaycMOTPEHHbIX HACTOALLEN CTaTbell CPOKOB YAOBJETBOPEHMA OTAENbHbIX
TpeboBaHMI noTpebutTensa MCNONHUTENb YNAa4yMBaeT MNOTPEOMTENI0 33 Kaxabll AeHb MPOCPOYKM
HeycToWKy (NeHto), pasmep U NOPAAOK UCHUCIEHMA KOTOPOI ONpenenatoTcs B COOTBETCTBUM C MYHKTOM
5 cTatbu 28 HacTosALlero 3aKoHa.

B cnyyae HapyLueHUsA CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToawen ctaTb, NOoTpebuTtenb Bnpase
npeabaBUTb UCNONHUTENIO UHble TPeboBaHMsA, NPesyCMOTPEHHbIE NMYHKTOM 1 cTaTbk 28 M NyHKTamu 1 u
4 ctaTbM 29 HacToAwero 3akoHa.

Cratba 32. MpaBo notpebutens Ha OTKa3 OT UCNONHEHUA AO0roBopa O BbINOJHEHMU pabor
(okasaHum ycayr)
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe OTKA3aTbCA OT WMCMNOJIHEHWA 4OroBOpa O BbIMNOJHEHWW PaboT (oKasaHuu
ycayr) B noboe Bpems Npu YCAOBUWM ONAaTbl UCMOAHUTENIO GAKTMYECKM MOHECeHHbIX MM Pacxoaos,
CBA3aHHbIX C UCMONHEHNEM 06A3aTeNbCTB NO AaHHOMY AOTOBOpPY.

CratbA 33. CmeTa Ha BbiNosHeHUe PaboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKasaHWe ycayru), NpeaycMoTPEHHON AOrOBOPOM O BbINOJAHEHUU
paboTbl (OKa3aHUK YCAYrK), MOXKET BbITb COCTaB/eHa TBepAan AU NPUBAM3UTENbHAA CMeTa.

CocTtaB/ieHMe TaKoi cMeTbl No TpeboBaHUIO NoTpebuTens nan ncnonHuTens obasatenbHo.

2. UcnonHutenb He BnpaBe TpeboBaTb yBe/WYEHUs TBEPLON CMeTbl, a noTpebuTens - ee
YMEHbLUEHUs,, B TOM u4MC/le B C/lyyae, KOrga B MOMEHT 3aK/l0YeHMs [0roBopa MWCK/A4Yanacb
BO3MOKHOCTb NPeayCMOTPETb NOHbIM 06beM Nog/exKalmx BbiNoJHEHNIO PaboT (OKasaHUIo ycayr) uam
HeobXoAMMbIX A/1F 3TOTO PAacXoL0B.

McnonHuTens MmeeT NpaBo TPebOBaTb YBE/MYEHUS TBEPAOW CMeTbl MpPU  CyLLEeCTBEHHOM
BO3pPacTaHWM CTOMMOCTM MaTepuanoB M 06opyaoBaHMA, NPenoCTaBAAEMbIX UCMOAHUTENEM, a TaKkKe
OKasblBaeMmblX emy TPETbMMM MLAMKU YCAYT, KOTOpoe Henb3A 6bl10 NpeaycMOTPETb MPU 3aKA0UYEHUN
aorosopa. lMpu oTKase notpebuTtens BbINOAHWUTL 3TO TpeboBaHME MCMOAHUTENb BNpPaBe PacTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. EcaM  BO3HWMKAA Heob6XOAMMOCTb  BbIMOAHEHMA  AONOAHUTENbHbIX pPaboT (oKasaHuA
AOMONHUTENbHbIX YCAYT) U MO 3TOM NPUYMHE CYLLECTBEHHOMO MpPEBbIWEHNUA NPUBAN3UTENIBHOW CMETDI,
UcnonHWUTeNb 0653aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom notpebutens. Ecav notpebutens He aan
corsiacue Ha npesbllWeHne NPUBAN3UTENIbHOM CMETbI, OH BrpaBe OTKa3aTbCA OT UCMOJIHEHUS A0roBopa.
B 3TOM C/ly4Yae UCNONHUTENb MOKET TPebOBaTb OT NOTPEObUTENSA yNAaTbl LieHbl 32 BbIMOJIHEHHYIO paboTy
(okasaHHyto ycayry).

NcnonHutenb, CBOEBPEMEHHO He npeaynpeavswnii  notpebutens o  HeobxoaumocTu
NpPeBbIleHNs NpUbAU3UTENbHON CMeTbl, 0653aH WMCMOMHMTL AOrOBOP, COXPAHAA MpPaBoO Ha onnaaty
paboTbl (ycnyrun) B npegenax npubanN3NTENbHON CMETbI.

(n. 3 BBeaeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

CraTtba 34. BbinonHeHue paboTbl M3 maTepuana UCMONHUTENA
1. UcnonHutenb o6a3aH BbINOAHWTL PaboTy, onpeaeneHHY0 40roBOPOM O BbINOAHEHMU PaboThl,

N3 CBOEro maTepuana U CBOMMM CpeACcTBaMU, eC/IM MHOE He NPeayCcMOTPEHO AOTOBOPOM.
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)



McnonHuTtens, npeaocTaBMBLWIWMIA  maTepuan Aaa BbiNONHEHMsA paboTbl, OTBeYaeT 3a ero
HeHaANerKallee KavecTBo No npasuaam o6 OTBETCTBEHHOCTVM NPOAaBLA 3a TOBapbl HeHaa/eXKallero
KauyecTsa.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UcnonHUTena oniavnmsaeTtca notpebutenem npu 3akal04eHMM YKa3zaHHOro Aorosopa
MOMIHOCTBIO MAM B pa3mepe, YKasaHHOM B [JOroBope O BbIMOAHEHUW paboTbl C ycaoBUEM
OKOHYaTe/IbHOro pacyeTta Npu NoaydyeHun notpeburtenem BbINOJHEHHON UcCMonHUTeNem paboTbl, ecan
MHOM NOPAAOK pacyeToB 3a MaTepuan UCMONHUTENA He NPeayCMOTPEH CornalleHMemM CTOPOH.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyasax, npeAyCMOTPEHHbIX AOrOBOPOM O BbINOJIHEHUU PaboTbl, MaTepuan MOXKeT bbiTb
npeaocTaBneH UCNoAHUTeNem noTpebutento B KpeauT. [locneayouiee U3MEHeHME  LeHbl
npeaoCcTaBAEHHOro B KpeanuT maTepuana UCNONHUTENA He BaeYyeT 3a coboll nepepacyeTa.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4, MaTepman NUCNONHUTENA U HeOGXO,CI,VIMbIe Ana BbINONIHEHUA p360TbI TEXHUYECKNE Cpenctea,
MHCTPYMEHTbI U Npo4vyee AO0CTaBNAKTCA K MeCTy BbINOJIHEHNA pa60T NUCNoNHUTENEM.

CrtaTtba 35. BbinonHeHue paboTbl U3 matepuana (c sewbio) norpeburens

1. Ecnn paboTa BbINOAHAETCA NOMHOCTLIO MM YacTUYHO U3 maTepuana (c Belbto) noTpebutens,
MCMONIHUTENb OTBEYAET 33 COXPAHHOCTb 3TOr0 MaTepuana (Bewm) 1 NpaBuabHOE ero NCNo/ib30BaHue.

NcnonHutenb ob6s3aH:

npeaynpeauTb notpebuTens o HenpuUrogHocTM WAM HeAobpoKayecTBEHHOCTU nepeaaHHoro
notpebuTtenem matepuana (sewm);

npeacrtaBuTb OT4HET 06 M3pacxogo0BaHUN MmaTepunasia U BO3BPATUTb €ro OCTaTokK.

B cnydyae nosnHOWM MAKM YacTMUHOM yTpaTbl (NoBpexaeHusA) maTtepuana (Beliu), NPUHATOrO OT
notpebutens, UcnonHuTenb 06a3aH B TPeXAHEBHbIA CPOK 3aMEHUTb ero O4HOPOAHLIM MaTepuasom
(BelLbio) aHANOrMUYHOrO KayecTBa M MO XKenaHUo NoTpebutens M3roToBUTb M3genue n3 o4HOPOAHOro
mMaTtepurana (Bewm) B pa3ymHblii CPOK, a NPW OTCYTCTBMU OAHOPOAHOTO MaTepuana (Bewy) aHanormMyHoro
KayecTBa - BO3MECTUTb NOTPebUTEN0 ABYKPATHYHO LieHy yTpayeHHoro (MoBperKAeHHoro) maTepuana
(Bewwm), a TaKKe pacxobl, NOHECEeHHble NoTpebutenem.

2. UeHa yTpauyeHHoro (moBpexkgeHHOro) matepuana (Bewm) onpepensetcs, UCXoas M3 LEHbI
maTepuana (Bewn), CyLLecTBOBaBLLEN B TOM MecTe, B KOTOPOM TpeboBaHMe noTpebuTensa A0NKHO Oblio
6bITb YA0BNETBOPEHO UCMONHUTENIEM B A€Hb A06POBOLHOIO YA0BAETBOPEHUSA TaKoro TpeboBaHMA Uan
B [leHb BblHECEHUA cyaebHOoro pelleHun, ecnu TpebosaHne noTpebutens Ao06POBO/LHO YA0BAETBOPEHO
He b6bln10.

LleHa maTepuana (Beww), nepeaaBaemMoro WCMNONHWUTENIO, ONpedensetcA B [AOroBope o
BbINO/IHEHUN PaboTbl MAM B MHOM [OOKYMeHTe (KBUTaHUMM, 3aKase), MOATBEPXKAAloleM ero
3aKntoueHue.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb 0CBOBOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJIHYID MAW YacCTUYHYK0 yTpaTy
(noBpexaeHue) matepunana (Bewwm), NPUHATOro UM OT NoTpebuTens, ecam noTpebutens npeaynpexaeH
ncnonHmtenem o6 ocobbix cBOMCTBAX MaTepuana (BeLLn), KOTopbie MOTyT NoB/eYb 33 COBOMN ero NOAHYH
WU YacTMYHYLO yTpaTy (noBpexaeHue) nMbo ecnm ykasaHHble CBOMCTBA maTepuana (Bewm) He Moram
6bITb 0OHapPYKEHbI NPU Haa/1eXKalllel NpMeMKe UCMONHMUTEIEM 3TOTO MaTepurana (Bewwm).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)



Cratba 36. 0683aHHOCTb McnonHUTena uMHGopmMUpPOBaTb noTpebutens o6 obcroATenbcrTBax,
KOTOpble MOTYT NOB/IMATb Ha KAauecTBO BbINOAHAEMOl paboTbl (0Ka3biBaemMoii ycayru) uam nosnieub 3a
c060ii HeBO3MOXKHOCTb ee 3aBepLUEeHUA B CPOK
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutens o0b6sa3aH cBoeBpemMeHHO WHPopmUpoBaTb MoTpebutena o Tom, 4yto cobatogeHue
yKa3aHui notpebutens u nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPEObUTENA, MOTYT CHU3UTb KayecTBO
BbINOJIHAEMOW paboTbl (OKa3biBAEMOW yCayrn) Uam nosaedb 3a cob60i HEBO3MOXKHOCTb €€ 3aBepLUEHUS B
CPOK.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Echm  notpebutenb, HecMoTpA Ha cBoeBpemMeHHoe U 060CHOBaHHOe WH$OPMUpPOBaHUE
NCNONHUTENEM, B Pa3yMHbIN CPOK He 3aMeHUT HENPUTOAHbIN UMM HeA06POKaYyecTBEeHHbI MaTepuan, He
M3MEHUT YKasaHMi 0 crnocobe BbiNOAHEHUSA paboTbl (OKasaHuA ycayrn) AnM6o He YCTPaAHUT WHbIX
06CTOATENBCTB, KOTOPblE MOTYT CHU3WUTb KayecTBO BbINOAHAEMOM pPaboTbl (OKasbiBaemol ycnyru),
NCNONHMUTENb BNpaBe 0TKa3aTbCA OT UCMONHEHNA AOrOBOPa O BbIMOAHEHUN PaboTbl (OKasaHUK ycayru) u
notpeboBaTb NOAHOIO BO3MeLLEHUA YObITKOB.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagok n popmbl onaatbl BbINOSIHEHHOW PaboTbl (OKasaHHOI ycayru)
(B pen. PepepanbHbIX 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93)

MoTpebutenn, obA3aH oOMNNaTUTb OKasaHHble emy YCAyrM B MOPAAKE M B CPOKWU, KOTOpble
YCTaHOB/IEHbl AOFOBOPOM C UCMOAHUTENEM.
(4acTb nepsasn B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MNoTpebutenb 06a3aH ONAATUTb BbINOJHEHHYIO UCNOAHUTENIEM B NOJIHOM obbeme paboTy nocne
ee npuHATMA notpebutenem. C cornacua noTpebutens paboTa MoxKeT ObiTb onnayYeHa MM Mpu
3aK/Il0YEHMM LOrOBOPA B NOJIHOM pa3mMepe UM NyTeM BblAaymM aBaHca.

(B pea. PepepanbHbIx 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

Onnata OKasaHHbIX ycAyr (BbINOAHEHHbIX PaboT) NPoOU3BOAMTCA MOCPEACTBOM HAJMYHbLIX MU
6e3HaNIMYHbIX PacYeTOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickont depepaumm.
(4acTb TpeTba BBeaeHa GesepanbHbiM 3akoHOM oT 27.07.2006 N 140-d3)

Mpu ncnonb3oBaHUM HaMYHOM Popmbl pacyeToB onnaTa ToBapoB (paboT, ycayr) notpebutenem
Npou3BOAMUTCA B COOTBETCTBMM C YKasaHWeM npogasua (MCNONHUTENS) MyTEM BHECEHMA HaJWUYHbIX
OEHEXHbIX cpeacTB npogasuy (McnonHuTeno), 1Mbo B KPeaWUTHYO OpraHusaumio, Mbo naateKHomy
areHTy, OCYLLECTBASIOLLEMY AEATEeNbHOCTb MO Npuemy naatexen dpusnyecknx auy, 1Mbo 6aHKOBCKOMY
naaTtexXHomy areHty (cybareHTy), oOCywecTBASIOWEMY  AeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOAAaTeNnbCTBOM O 6aHKax M OaHKOBCKOM LOeATeNbHOCTM, €eCAM  WMHOe He YCTaHOBJ/IeHO
denepanbHbIMM 3aKOHAMM UAN UHBIMWU HOPMATUBHBIMM NPABOBbIMM akTamu Poccuiickolt Pepepaunu.
Mpu aTom 06513aTeNbCTBa NOTPEObUTENs Nepes NPoAaBLOM (McnofHUTeNeM) No onaaTe ToBapoB (pabor,
YCNYT) CUMTAIOTCA MUCNOSHEHHbIMU B pa3mepe BHECEHHbIX AEHEXHbIX CPeaCcTB C MOMEHTA BHECEHMA
Ha/IMYHbIX [EHEXHbIX CPEeACTB COOTBETCTBEHHO MpoAasuy (MCNOAHWUTENID), NMBO B KPeaWuTHYHo
opraHusaumio, NMb0 NAATEXKHOMY areHTy, OCYLLECTBAAIOLLEMY AEATENbHOCTb MO MpUeMy nnaTexewn
dusnyeckmx nmu, AMbo BaHKOBCKOMY naTeXXHOMy areHTy (cybareHTy), ocylecTesastowemy
0eATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O HaHKax U HaHKOBCKOW AeATeNbHOCTH.

(B pea. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-$3)

Cratba 38. YTpaTtuna cuny. - ®egepanbHbiii 3aKoH oT 25.10.2007 N 234-93.

Cratba 39. PerynnpoBaHue oKasaHUsA OTAENbHbIX BUAOB YyCAyr



MocneAcTsma HapyLleHMsa YCIOBUIN A0roBOPOB 06 OKa3aHUM OTAE/bHbIX BUAOB YCAYr, eCAn Takue
[OroBopbl NO CBOEMYy XapaKTepy He noAnafaroT noja AenCcTBMe HacToALlel rnasbl, onpeaensaloTca
3aKOHOM.

Cratba 39.1. MpaBuaa OKasaHUA OTAENbHbIX BMAOB YCAYr, BbINOJIHEHUA OTAENbHbIX BUAOB
paboT noTpeburenam
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOMHEHUA OTAENbHbIX BMAOB pabot
noTpebutensm yctaHasamsaroTca MpasutenscTsom Poccuitickoii degepaumu.

Fnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. depepanbHblii rocyaapCcTBeHHbI KOHTposb (Hag3op) B obnactM 3awutbl npas
notpebureneit
(B pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. ®enepanbHbIi rocyAapCTBEHHbIN KOHTPOb (Haa3op) B 061acTn 3awmTbl NpaB noTpebutenei
ocyuwiecTeasercs dpenepasibHbiM OPraHoOM UCMONHUTEIbHOW BNACTH, YNOJHOMOYEHHbIM MpaBUTeIbCTBOM
Poccuiickolt degepaumm (ganee - opraH rocyaapcTBeHHOro Haasopa).

2. Npeametom denepanbHOro rocyAapcTBEHHOIO KOHTPOAs (Haasopa) B 061acTy 3aWwuThl Npas
noTpebutenei ABNAOTCA:

1) cobnopgeHne  MU3roTOBUTENAMM, WCMOAHUTENAMW, MpoAasLamM,  YNOJHOMOYEHHbIMU
opraHM3auMaMM UAN YNOAHOMOYEHHbIMU MHAMBUAYANbHbIMU NPEANnPUHUMATENAMU, UMMIOPTEPaMM,
BNafeNblamm arperatopos 06s3aTeNbHbIX TPeboBaHWUA, YCTAaHOBAEHHbIX HACTOALLMM 3aKOHOM, APYrMMU
denepanbHbIMM 3aKOHAMW U UHBIMU HOPMATUBHLIMKW NPaBOBbIMU akTamu Poccuiickoih deaepaumu, a
TaK)Ke aKTamM, COCTaBAAWMMM NpaBo EBPasMMCKOro 3KOHOMMYECKOro COH3a, Peryanpyowmmm
OTHOLWeEeHMA B 06/1aCTK 3aWuThl NPaB noTpebutenen;

2) cobntogeHne U3rotosuTeNeM, UCNONHUTENEM (NULOM, BbIMOAHAOWNM GYHKUMN MHOCTPAHHOTO
M3roToBMTENSs), NPOAABLOM TPebOBAHWMI, YCTAaHOBAEHHbIX TEXHUYECKUMU PernameHTamu, Wau
oba3aTenbHbIX TpeboBaHWI, Noanexawmx NPUMEHEHMUIO A0 AHA BCTYM/IEHMA B CUAY TEXHUYECKUX
pernameHToB B cooTBeTCTBMM C PepepanbHbiM 3aKOHOM OT 27 paeKkabpa 2002 roga N 184-d3 "O
TEXHUYECKOM peryimposaHmn'.

3. OpraHusaums mn ocywecteneHne deaepanbHOro rocyaapcTBEHHOrO KOHTposaa (Hagsopa) B
obnactu 3aWmTbl NpaB NnoTpebutenen peryampytotca PegepanbHbiM 3akoHoM OT 31 utona 2020 roga N
248-®3 "O rocynapcCTBEHHOM KOHTpone (Hagsope) WM MyHMUMNANAbHOM KOHTposie B Poccuitckol
depepaunn'.

4. NonoxeHue o dpesepasbHOM rocyaapcTBEHHOM KOHTpoJie (Hagsope) B 061acTH 3aWwmThl Npas
notpebuteneit yreepaaetca MpaButenbctBom Poccuiickon deaepaunu.

5. B nonoxeHun o denepanbHOM rocyfapcTBEHHOM KOHTpoe (Haa3ope) B 061acTu 3aWwmThbl Npas
notpebuteneit ykasblBalOTCA HAMMEHOBAHWE WU CTPYKTYPHbIE 3N1EMEHTbl TEXHWUYECKOro pernameHTa u
(nnn) obs3aTenbHbIX TPeboBaHWIA, NOANEKALUNX NPUMEHEHUIO 40 AHA BCTYNNEHUA B CUAY TEXHUYECKUX
pernameHToB B cooTBeTCTBMM C PepepanbHbiM 3aKOHOM OT 27 paeKkabpa 2002 roga N 184-d3 "O
TEXHUYECKOM  PeryinpoBaHumn”, oueHKa CcobAO4EHMA  KOTOPbIX OCYLLECTBAAETCA B pamKax
denepanbHOro rocyapcTBEHHONO KOHTPOAA (Haa3opa) B 061acTu 3aWmMTbl Npas notTpebuTtenei, a Takxke
BMAbl MPOAYKUMK, ABAaloWmMecs obbekTamn deaepanbHOro rocyaapcTBEHHOrO KoHTpoasa (Hagsopa) B
obnactu 3aWmMTbl NpaB noTpebuteneii.



6. OpraH rocyapcTBEHHOrO HaA30pa EXKErofgHO rOTOBWUT FOCYAAPCTBEHHbIM AOKAa4 O 3awuTe
npas notpebuteneir B Poccuiickoir Pepepaumm B nopaake, ycTaHoOBAEHHOM [1paBUTENbCTBOM
Poccuiickoin Peagepaunn.

7. OpraH rocygapcTBeHHOro Haa3opa BrnpaBe 06pallaTbCa B Cy4 C 3aABAEHUAMM B 3alMTy Npas
notpebuTteneir U 3aKOHHbIX WHTEPEcOB OTAe/lbHbIX NoTpebutenelt (rpynnbl  notpebuTenei,
HeonpeaeneHHOro Kpyra noTtpebutenelt), a TaKKe C 3aABJAEHUAMM O JIMKBUAAUUW U3roTOBUTENS
(ncnonHuTenn, npoaasLa, yNnoAHOMOYEHHOM OpraHM3aLmn, MMNopTepa, BAagebla arperatopa) ambo o
npeKpaLweHnn [eATeNnbHOCTU WHAMBWMAYANbHOTO npeanpuHUMaTens (ynonHomoueHHoro
WHOMBUAYANbHOrO NpeanpuHumaTens) 3a rpyboe (nNossieKkwee CMepTb MAM MaccoBble 3aboseBaHus,
OTpaB/eHUA Ntogei) HapylweHue npaB noTpebutenen.

8. OpraH rocyZapCTBEHHOrOo HaA30pa B MOPAAKE, YCTAaHOBJEHHOM 3aKOHOLATE/IbCTBOM
Poccuiickolt ®epepaunn, MoOXKeT BbiTb NPUB/IEYEH CYAOM K YYacCTUIO B Ae/ie, a TaKKe BrnpaBe BCTynNaTb B
[eN0 No CBOel MHULMATMBE MK MO MHULMATMBE L, YYaCTBYIOLWMX B Aene, A8 AaYM 3aKN0YeHUs MNo
Aeny B Lensx 3awmTbl NpaB noTtpebuTtenelt B pamKax rparKAaHCKOTO MAW aAMUHUCTPATUMBHOIO
CyAonpouv3BoACTBa.

9. OpraH rocygapCTBEHHOTO HaA30pa BMpaBe AaBaTb Pa3bACHEHWA MO BOMPOCAM MPUMEHEHUA
33aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickolt Pegepaumn, peryanpyroLmx oTHOWEHMA B
obnacTtu 3aWMTbl NpaB noTpebuteneii.

10. KoHcynbTMpoBaHWe, NpoduiakTUUYECKUIA BU3MT, HabaoaeHue 3a cobntogeHnem obasatenbHbIxX
TpeboBaHuUii, BblesgHoe obcnenoBaHWe MOryT nposoauTbea defepanbHbIMU  FOCYAAPCTBEHHBIMM
yyYperKaeHMAMM, NOABEAOMCTBEHHbIMM OpPraHy rocyfapCTBEHHOIO HaA30pa, B NOpsAAKe WM Caydvasx,
YCTaHOB/IEHHbIX MOJOXeHMEM O deaepanbHOM roCyAapCTBEHHOM KOHTpose (Hag3ope) B obnactu
3alWMTbl NpaB noTpebuTene.

CratbAa 41. 0643aHHOCTb WU3roToBUTENA (MCNONHUTENA, NpojaBUa, YMNO/NHOMOYEHHOWM
OpraHM3au1mn Uam ynosIHOMOYEHHOro MHAUBUAYAJIbHOIO NpeanpuHMMATENs, MMNOPTepa, Blajenbua
arperaTtopa) no npeaocrasneHnto MHPoOpMaLUmM opraHy rocyaapcTBeHHOro Haasopa
(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTens (MCNonHUTENb, NPoAaBeL, YyNoJAHOMOYEHHasA OpraHn3aumns UAM YNOJHOMOYEHHbI
MHAMBUAYANbHbIN NpeanpuHUMaTENb, UMNOPTEp, BAagenel, arperatopa) no TpebosBaHMIO oOpraHa
rocyapcTBEeHHOro HaA30pa, ero A0XHOCTHbIX /UL, 0683aH NPeaoCTaBUTb B YCTaHOBAEHHbI UMUK CPOK
[OCTOBEpHble CBeAEeHUA, AOKYMEHTaL M0, 06bACHEHNA B MUCbMEHHOW U (MAK) YCTHOW dopme U UHYIo
MHbOPMaLNIO, HeobXoAMMYID A8 OCYLIeCTB/IEHMA OpraHomM rocyAapCTBEHHOro Hajas3opa U ero
AO0/IKHOCTHBIMU INLL@MKW MOIHOMOYMIA, YCTaHOBIEHHbIX 3aKoHoAaTebcTBOM Poccuitckon deaepaumu.
(B pea. PepepanbHOro 3akoHa ot 29.07.2018 N 250-93)

CraTtba 42. YTpatuna cuny. - deaepanbHbiii 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. MNonHomouuMs BbICWIUX WCNOJIHUTENbHbLIX OPraHOB rOCYAAPCTBEHHOW BAACTU
cybbeKkToB Poccuiickoit Pepgepaumm B 061acTy 3awuTbl NpaB notpebureneii
(eBepeHa DepepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

1. BbICWMIKA WCNOMHUTENIbHBLIN OpraH roCyfapCTBEHHOM B/IAacTM COOTBETCTBYIOLLErO CybbekTa
Poccwuiickolt denepaummn ocywecTBaseT MePONPUATAA MO peannsaunn, obecneyeHuto 1 3awmTe npas
noTpebuteneii n B Npeaenax CBOMX NOAHOMOUYMI NPUHMMAET OnpeaesieHHble Mepbl.

2. B uensx coaencrtema 3alwmTe npaB notpebuteneit opraHbl UCNONHUTENbHOM BAACTU CYOBEKTOB
Poccuiickoin ®epepaumm paspabaTbiBatOT perMoHasibHble NPOrpamMmmbl No 3alinTe NpaB noTpedbutenen m
OKa3blBalOT COAENCTBME OpraHam MEeCTHOrO CaMOYMpaB/ieHMA W OOLWEeCTBEHHbIM 06begUHEeHUsM



noTtpebuteneit (Mx accoumaumam, coo3am) B OCYLLECTBAEHMM MMM 3aLLUTbI NPaB notTpebutenei.
(n. 2 BBepeH ®epepanbHbiMm 3aKkoHOM OT 18.03.2019 N 38-93)

3. OpraH rocyaapCTBEHHOrO HaA3opa yYTBepPKAaeT MeToANYECKMEe peKoMeHaauun no paspaboTke
N peanmsaumm permoHanbHbIX U MyHULMMNAAbHbIX MPOrPamMM No 3aliMTe npas notpebutenei.
(n. 3 BBeaeH ®enepanbHbim 3aKoHOM 0T 11.06.2021 N 170-3)

Ctatba 42.2. Mepepauya OCYLLECTB/NIEHUA MNOJHOMOYMIA OpraHa rocyAapcTBEHHOro Hapgsopa
opraHam UCMNOJIHUTEIbHOM BNacTh cy6bekToB Poccuiickoin Pepepauum
(eBepeHa PeaepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHomouMs oOpraHa TroOCYZapCTBEHHOrO Hag3opa Mo ocyulectsiaeHutio  depepanbHoro
rocyfapCTBEHHOro Hag3opa B 06/11acTM 3awuTbl MpaB noTpebuteneir MoryT nepegasaTbcA ANA
OCYLLECTB/IEHNA  OpraHam  WCMOJHWUTENbHOM  BnactM  cybbektoB  Poccuiickonn  dPepepauun
nocrtaHoBneHuamM MpasutenbcTea Poccuiickoit Gegepaumm B nopagke, yctaHoBaeHHoM PeaepanbHbiM
3aKOHOM OT 6 OKTAbpa 1999 roga N 184-93 "0O6 0b6WMX NpUHUMNAEX OpraHM3aLMM 3aKOHOAATEIbHbIX
(npeactaBUTENbHBIX) U UCNONHUTENbHBIX OPraHOB rOCYAAPCTBEHHOM BAacTM cybbekToB Poccuitckol
depepaunn’.

CraTtbna 42.3. Nogaua u paccmoTpeHue obpalieHuit notTpebutenei
(sBepeHa desepanbHbiMm 3akoHOM OT 18.03.2019 N 38-93)

1. Ob6paweHne notpebutena moxKeT ObiTb HanpaB/ieHO B MUCbMeHHOM dopme Ha BymarkHoOM
HoCUTENle WK B 3NIEKTPOHHON Popme B OpraH rocygapCTBEHHOro HaA30pa, MHble YNOJHOMOYEHHbIe
denepanbHble opraHbl UCANOAHUTENBHOW BNACTU, OPraH UCNOJIHUTENIbHOM BAacTn cybbeKTa Poccuinckom
depepaunn 1Mbo opraH MecTHOro camoynpasaeHus.

2. Ob6pauieHne notpebutena MoxeT ObiTb HanpaBAeHO MO No4YTe, C WCMNO/Jb30BaHNEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM uMcne opuumanbHOro caita opraHa
rocyfapCTBEHHOro Hag30pa, MHbIX YNOJHOMOYEHHbIX delepanbHbiX OPraHoB UCNOHUTEIbHOW BAACTH,
opraHa MCMOAHUTENbHON BnacTM cybbekta Poccuiickoli depepaumnm anbo opraHa MeCTHOro
camoynpasneHus (B cybbeKkTax Poccuiickoit ®egepaumm - ropogax dpesepanbHoro sHaueHus Mockse,
CaHkT-lMNeTepbypre u CeBacTonosie C MCNONAb30BaHMEM OOGUUMANBHOTO CaliTa OpraHa MecTHOro
caMoynpaB/ieHWs B C/ly4Yae, ecv 3TO NpeayCcMOTPEHO 3aKoHamM cybbekToB Poccuiickoin deagepaumn -
ropogoB ¢eaepanbHoro 3HaveHusa Mocksbl, CaHkT-lMeTepbypra u Cesactonons), eauHoro noptana
rocyAapCTBEHHbIX W MYHMUMNAAbHbIX YCAYr AMGO pPernoHaNbHOro nopTana rocyAapCTBEHHbIX W
MYHULMNANAbHbIX YCAYT, @ TaKXKe MOXKET 6bITb MPMHATO NPU IMYHOM NpUemMe 3aaBUTENS.

3. B MHOrodyHKUMOHa/bHbIX LLEHTPax MNpeaocCTaB/eHUA TOCYAAPCTBEHHbIX U MYHULMMANbHbIX
YCAYT MOTYT OCYLLECTBAATLCA NpUem obpalleHnii noTpebutenein u KOHCyNbTUPOBaHMeE NoTpebuTenein no
BONPOCaM  3aWmTbl MX MpaB Ha OCHOBaHMM COMNAWEHUMA O B3aUMOAEWCTBUUM  Mexay
MHOTOdYHKLUNOHANbHbIMM LLeHTPaMK NPeaoCTaBAEHUA TOCYAAPCTBEHHbBIX U MYHUUMNAbHbIX YCAYT U
denepanbHbIMM OpraHamMu WUCMOJHUTENIbHOW BNACTU, OPraHamMu rOCYAapPCTBEHHbIX BHEBOAMKETHbIX
¢$OoHAO0B, OpraHamm rocyapcTBEHHOM BnacTu cybbekToB Poccuitickon depepaunmn, opraHamm MeCTHOro
camoynpasfieHus.

CraTtba 43. OTBeTCTBEHHOCTb 3a HapylwleHue npaB notpebureneii, yctaHOBAEHHbIX 3aKOHAMU U
MHbIMW HOPMATUBHbIMM NPABOBbIMU aKTamu Poccuiickon degepauum
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHWe npaB noTpebutenel, YCTaHOBAEHHbIX 3aKOHAMM W WHbIMU HOPMATUBHbLIMMU
NpaBoBbIMK  aKTamu  Poccuitickoit  depepaumn, npoaasel,  (MCNOAHWUTENb,  U3TOTOBUTEND,
YNO/IHOMOYEHHaA OpraHM3aumMa WAW  YNOAHOMOYEHHbIN  WHAMBUAYANbHbIN  NpeAnpUHMMATEND,
MMMopTep) HeceT aAMUHUCTPATUBHYIO, YrOMIOBHYIO WM rPaXKAaHCKO-NPaBOBYD OTBETCTBEHHOCTb B



COOTBETCTBMM C 3aKOHOAaTebcTBOM Poccuitickon Peaepaumu.

CratbA 44. OcywecTBaeHUe 3aluTbl NpaB NoTpebuTeneit opraHaMm MeCcTHOro camoynpaBaeHus
(8 pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTtbl NpaB notpebutesnein Ha TEPPUTOPUM MYyHMUMNANAbHOrO 06pPa3oBaHMA OpraHbl
MEeCTHOro Camoynpas/ieHna Bnpase:

paccmaTtpuBaTb obpalieHua noTpebuTeneir, KOHCYAbTUPOBaTb MX NO BOMPOCAM 3aliUTbl npas
nortpebuTenei;
(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpalatbca B cyabl B 3alLMTY NpaB noTpebutenei (HeonpeaeneHHoro Kpyra notpebutenei);

pa3pabaTtbiBaTb MyHMLMMNAbHbIE NPOrpaMmmbl No 3awmTe Npas noTpebutenei.
(ab3au, BBeaeH deaepanbHbiMm 3aKkoHOM oT 18.03.2019 N 38-93)

Mpwu BbIABAEHUN NO 0bpalleHuio NoTpebuTensa Tosapos (paboT, ycayr) HeHaanexKallero KavyecrTsa,
a TaKXe ONnacHbIX ANA ¥WU3HW, 340pOBbA, MMYLLECTBA NOTPebuTenen U oKpyXKalLiehn cpeabl opraHbl
MECTHOrO CamoynpaBAeHWs He3amMeanuTenbHO u3BewawT 06 3Tom deaepanbHble  OpraHbl
NCMONHWUTENbHOM BNACTU, OCYLLLECTBAAIOLLME KOHTPO/Ib 38 KauecTBOM U 6e30nacHOCTbIO ToBapos (pabor,
ycayr).
(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTuna cuny. - deaepanbHblin 3akoH ot 18.03.2019 N 38-3.

CratbAa 45. NpaBa obuwecTBeHHbIX 06begUHeHUI NnoTpebutenein (Mx accoumaymii, coro3os)
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. TpakpaHe BnpaBe 06beANHATLCA HAa A0OPOBO/ILHON OCHOBE B OOLLECTBEHHblE 06beAMHEHUA
notpebuTenelt (Ux accoumalmMm, COl3bl), KOTOPbIE OCYLLLECTBASAIOT CBOIO AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBamMM YKasaHHbIX obbeAuHeHui (MX accoumaumii, CO30B) M 3aKOHOAATENbCTBOM Poccuiickoi
depgepaunun.

2. ObulectBeHHble 06beanHeHMA noTpebuteneit (Mx accoumaummn, cotosbl) A1A OCYLLECTBAEHMSA
CBOUX YCTaBHbIX Lienen snpase:

y4acTBOBaTb B pa3paboTke obs3aTesbHbIX TpeboBaHMN K ToBapam (paboTam, ycayram), a Takxke
NPOEKTOB 3aKOHOB M WHbIX HOPMATUBHbIX MPABOBbIX aKTOB Poccuiickoi Penepaumn, peryampyrowmx
OTHOLWeHMWA B 061aCTK 3alLmMTbl NpaB NnoTpebuTtenei;

NPOBOAWTbL HE3aBUCUMYIO 3KCMEPTU3Y KayecTBa, 6e3onacHocTn ToBapoB (paborT, ycayr), a Takke
COOTBETCTBMA MNOTPebUTENbCKMX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOM NpoAaBLamu
(n3rotoBuTENAMM, UCNOAHUTENAMM) MHOOPMALMM O HUX;

OCyLLEeCcTBNATb 06LEeCTBEHHbI KOHTPOJIb 3a cobatogeHMem NpaB noTpebutenen M HanpaBasaTb B
opraH rocygapCTBEHHOrO HajA3opa M opraHbl MECTHOro camoynpasieHus WHbopmauuio o daKkrtax
HapylleHWlt npasB noTpebutenen ana nNposBeaeHUA NPOBEPKU 3TUX GAKTOB U MPUHATMA B Caydyae UX
NOATBEPXKAEHUS Mep MO MPEeCceYeHUto HapyleHuin npaB notpebuteneit B npegenax MoAHOMOUUMA
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHNM IKCNEPTMU3 Mo GaKTam HapyLeHU npas notTpebutenen
B CBA3M C obpaweHnamn notpebutenei. [pu  OCyLECTBAEHUM OOLLECTBEHHOrO KOHTPOAS
obuwecTBeHHble 06beaMHeHUs noTpebutenen (Mx accoumaumum, cotosbl) He BnpasBe TpeboBaTb OT
N3rotoBuTeNen (McnonHuTenei, NponasLOB, YNOJHOMOYEHHbIX OpPraHusauuMii UAM YNOJHOMOYEHHbIX
WHAMBUAOYANbHLIX MpeAnpuUHUMaTENel, MMNOPTEPOB) NpeacTaBleHWE [AOKYMEHTOB (BblMOJIHEHME
aencrenit), obasaHHOCTb NpeacTaBAeHMA (BbIMONHEHUA) KOTopbIX Mo TpeboBaHWIO noTpebutensa He



yCTaHOB/IEHa 3aKOHOM;
(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHGOPMALMIO O NpaBax NoTpebutenen N o HeOHBXoANUMbIX AENCTBMAX NO 3aWuTe
3TUX NpaB, O pe3y/abTaTax CPaBHUTE/bHbIX UCCEA0BaHMI KayecTBa TOBapoB (paboT, ycayr), a Takke
MHyto uHopmaLMio, KoTopasa byaeT cnocobcTBOBaTb peanusaumyM MNpaB UM 3aKOHHbIX WMHTEpPecoB
notpebutenein. Mybankyemble 06LLECTBEHHBIMW 06beAMHEHUAMMU NOTpebuteneit (UX accoumaumnamu,
COl03aMM) pesy/ibTaTbl CPABHUTENbHBIX UCC/IeA0BaHUI KayecTBa TOBapoB (paboT, ycayr) He ABAsAtOTCA
peknamois;

BHOCUTb B d¢eaepanbHble OpraHbl WUCNOMHUTENbHOM B/ACTW, OpPraHW3aummn nNpessioXKeHua o
NPUHATAX Mep MO NOBbILWEHUIO KayecTBa TOBapoB (paboT, ycayr), No NpMoCTaHOBIEHMIO NPOU3BOLACTBA
W peannsaLmm ToBapoB (BbIMOJHEHUA paboT, OKasaHWA yCayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBApOB
(paboT, ycnyr), He COOTBETCTBYHOLWMX NPEAbABASEMbIM K HAM W YCTAHOBJEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PEryimpoBaHnmn obs3aTesibHbIM TPEGOBAHMAM;

BHOCWTb B OpraHbl NPOKypaTypbl U dpeaepanbHblie OpraHbl UCMOAHUTENLHON BAACTU MaTepuasbl O
NPMBAEYEHUU K OTBETCTBEHHOCTM /WL, OCYLLECTBAAIOWMX NPOU3BOACTBO M peanus3auuio TOBapoB
(sbinonHeHMe paboT, OKasaHMe yCayr), He COOTBETCTBYHOLMX NpeabABaAAeMbiM K HUM 06A3aTeNbHbIM
TpeboBaHMAM, a TaKKe Hapylalowmx npasa notpebutenei, yCTaHOB/AEHHbIE 3aKOHaMM U WHbIMM
HOPMaTMBHbIMM NPaBOBbIMU akTamu Poccuiickoi Peaepaumu;

obpaliaTtbcA B OpraHbl NPOKypaTypbl C npocbbamu MNpPMHECTM MPOTEeCTbl O MPU3HAHUU
HeLeMNCTBUTENbHBIMM  aKTOB  defepasibHbiX OPraHoB WMCMONHWUTENbHOW BAAcTW, aKTOB OpPraHoB
UCMONHUTENbHOW BNacTM CybbekToB Poccuitickoli  depepaumMmM UM aKTOB  OPraHOB  MECTHOTO
caMoynpaB/ieHns, NPOTUBOPEYALLMX 3aKOHAM U MHBIM PETYyIUPYIOLLMM OTHOLIEHMA B 061aCTU 3aLLMUTbI
npae notpebuTeneit HOPMaTUBHbLIM NPABOBbLIM aKTam Pocculickoi Peaepauuu;

obpawaTbca B CyAbl C 3aABMEHUAMM B 3aWMUTY NpaB noTpebutenei u 3aKOHHbIX WHTEpPecoB
oTAenNbHbIX NoTpebutenein (rpynnel noTpebutenei, HeonpeaeneHHOro Kpyra notpebutenei);

y4acTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOro HaAasopa B GOPMMUPOBAHUM OTKPbLITbIX U
06LLeAOCTYNHbIX  FOCYAAPCTBEHHbIX MHPOPMALMOHHbLIX pecypcoB B obnactm  3awuTbl  npas
notpebuTenei, Kayectsa 1 6e3onacHOCTN ToBapoB (paboT, ycayr).

(ab3au, BBeaeH denepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. PenepanbHOro 3akoHa oT
25.06.2012 N 93-d3)

CraTbAa 46. 3awWwmTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeaeNeHHOro Kpyra notTpeburenei
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcTBEHHOrO Hag3opa, OpraHbl MECTHOrO CamoynpaBieHUs, OOLLEeCTBEHHble
obbeanHeHus notpebutenein (Ux accoumaumu, COHO3bl) BNpaBe NpeabABAATb MCKU B cygbl O
npeKkpaweHnn NPoTUBOMNPABHbLIX AENCTBUN U3roTOBUTENSA (MCNONHUTENA, NpoAaBLa, YNOJHOMOYEHHOM
OpraHM3aunmn UaM ynoJHOMOYEHHOIO MHANBMAYAIbHOIO NpeanpuHMMaTens, UMNopTepa) B OTHOLEHUHN
HeonpeaeseHHOro Kpyra notpeburenen.

(yactb nepeasn B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yo0BAETBOPEHMM TAKOFO UCKa cy4 06a3bIBaeT NPaBOHaPYLLIMTENs AOBECTU B YCTAHOBAEHHbI
CYyA0M CPOK Yyepes cpeacTBa MaccoBoi MHGopMaLUmM AN UHBIM cnocobom A0 cBeaeHua noTpebutenei
pelweHune cyaa.

BcTynMBlwee B 3aKOHHYHO CUAY pelleHne cyaa O MpUsSHaHWKM  AeNCTBUI  M3roToBUTENA
(ucnonHuTensa, npogasua, YNoJHOMOYEHHOM OpraHM3auumn UM YyroJIHOMOYEHHOTO0 MHAMBUAYANbHOTO
npegnpuvHMmaTtens, WMMNopTepa) MPOTUBOMNPABHLIMA B  OTHOLWEHWM HeonpeaesieHHOro  Kpyra
notpebuteneii obssaTeNbHO ANA CyZa, PACCMATPMBAIOWEr0 WCK NOTPebuTens o 3awmTte ero npas,



BO3HMKLWIMX BCAEACTBME HACTYyMNEeHWA rparK4aHCKO-NPaBOBbIX MOCAeACTBUMIA AEWCTBUA M3roTOBUTENA
(ncnonHuTensa, npogasua, yNnoJHOMOYEHHOMW OpraHM3auumn MAM YNosHOMOYEHHOro MHAMBUAYANbHOIO
npeanpuHMMaTens, MMnopTepa), B 4acTM BONPOCOB, UMENM I MECTO Takne AeUCTBUA U COBepLUEHbI AN
OHM  u3roToBuTeNem  (McCnosHMTENEeM, NPOAABLOM, YMNONHOMOYEHHOM  OpraHusaumen  Uau
YNOAHOMOYEHHbIM MHAMBUAYANbHbIM NPeAnpUHUMaTENEM, UMMIOPTEPOM).

OAHOBpPEeMEHHO C YyAOB/METBOPEHWEM MCKa, NpeabaBAeHHOro obliecTBeHHbIM 06beanHeHnem
notpebutenein (Mx accouuaumen, CcOl30M), OpraHamM MEeCTHOrO CaMOyMpaB/JeHUA B UHTepecax
HeonpeaeneHHOro Kpyra notpebutenei, cyg nNpMHMMaeT pelleHuMe O BO3MeLLeHWW obliecTBeHHOMY
obbeanHeHUto noTpebuteneit (MX accoumauuMu, COO3y), OpraHamM MECTHOTO CamoynpaB/ieHUAa Bcex
MOHECEHHbIX NO Aeny cyAebHbIX U3AEPIKEK, a TaKKe WHbIX BO3HMKWWMX A0 obpalieHusa B cyn M
CBA3AHHbIX C PAaCCMOTPEHMEM Ae/la HEOBXOAMMbIX PAacXooB, B TOM YMC/IEe PAacXoAoB Ha NpoBeseHue
HEe3aBMCMMOM 3KCMepTU3bl B C/yyae BbIABJAEHUS B pesy/bTaTe MNpPOBeAeHWs TaKoM 3KCMepTusbl
HapyLlweHus obsa3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).

Mpe3ngeHt
Poccuitckoit epgepaumm
b.E/IbUNH
Mocksa, Jom CoseToB Poccmun

7 deBpansa 1992 roaa
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